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The number of potholes recorded within your jurisdiction, from public reports. Please provide 
figures for each of the following years:  
 
2018-2019 = 4,433 
2019-2020 = 7,025 
2020-2021 = 10,147 
2021-2022 = 8,487 
2022-2023 = 9,819 
 
The number of potholes recorded within your jurisdiction from council inspections. Please 
provide figures for each of the following years:  
 
2018-2019 = 19,890 
2019-2020 = 23,119 
2020-2021 = 14,914 
2021-2022 = 13,315 
2022-2023 = 8,717 
 
The total number of potholes repaired within your jurisdiction annually. Please provide 
figures for each of the following years:  
 
2018-2019 = 25,748 
2019-2020 = 29,341 
2020-2021 = 25,590 
2021-2022 = 22,275 
2022-2023 = 18,260 
 
The number of potholes within your jurisdiction that have been reported to you or recorded 
but have not yet been repaired. Please provide the most recent data.  
 
As of the 29/02/2024 there are 780 outstanding defects. 
 
Could you provide a list of how you categorise potholes in terms of urgency required for 
repair, and the timeframes in which potholes in each of the categories are expected to be 
repaired.  
 
Category 1 = Within 24hrs 
Category 2 = Within 5 Working Days 
Category 3 = Within 60 Working Days 
 
The percentage of potholes repaired under each category that met the category target (e.g. 
50% of category 1 potholes were repaired within the expected 2-hour timeframe). 
Please provide figures for each of the following years: 
 
2018-2019 - Cat 1 = 98.8%, Cat 2 = 82.9%, Cat 3 = 88.0% 
2019-2020 - Cat 1 = 98.8%, Cat 2 = 93.6%, Cat 3 = 92.2% 
2020-2021 - Cat 1 = 100.0%, Cat 2 = 96.5%, Cat 3 =93.1% 
2021-2022 - Cat 1 = 100.0%, Cat 2 = 99.4%, Cat 3 = 99.9% 
2022-2023 - Cat 1 = 100.0%, Cat 2 = 99.4%, Cat 3 = 100.0% 
 
The number of pothole repairs completed on time within each category’s allocated 
timeframe. Please provide figures for each of the following years: 



 
2018-2019 - Cat 1 = 419, Cat 2 = 12,882, Cat 3 = 8,605 
2019-2020 - Cat 1 = 420, Cat 2 = 14,985, Cat 3 = 11,899 
2020-2021 - Cat 1 = 52, Cat 2 = 11,465, Cat 3 = 12,713 
2021-2022 - Cat 1 = 33, Cat 2 = 4,089, Cat 3 = 18,142 
2022-2023 - Cat 1 = 83, Cat 2 = 2,580, Cat 3 = 15,582 
 


