EDIR 37729: ASB Complaints 2012 to 2022

Q1
Q3

Q2

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
No of ASB Complaints Received 9006 8275 7592 7320 5435 1790 1456 1626 1570 1462
Closed: Enforcement 1 0 27 342 487 229 87 92 90 39
Closed: Non Enforcement 2 1 108 1301 1878 1430 1131 1274 1177 1033
Closed: Mediation 0 0 0 0 0 0 2 17 27 38
No data (data no longer held prior to 1 Oct 2015) 2429 1877 1689 1107 57 52 195 191 212 224
Still Open 6574 6397 5768 4570 3013 79 41 52 64 128
ASB Complaint Category 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
Accumulations Rubbish 0 0 3 2 2 0 0 0 0 0
Animals and Birds 0 0 0 0 0 1 0 0 0 0
Antisocial Behaviour 2 1 3 1 2 0 0 2 4 0
Assault with Weapons 2 2 1 0 0 1 3 1 1 0
Begging 1 0 3 20 4 4 0 0 0 0
Behaviour of Children 108 90 65 63 42 34 18 8 5 14
Busking 4 1 1 7 0 6 0 0 0 0
Car Alarm 0 0 0 0 0 0 1 0 0 0
Carrying Weapons 0 0 1 1 0 0 0 0 0 0
Collection of Sharps 0 0 1 0 0 0 0 0 1 0
Commercial Noise 0 1 0 0 0 1 0 2 0 0
Common Land Dog Fouling 1 0 0 0 0 0 0 0 0 0
Complaints against policy/procedure 0 0 0 0 0 0 0 0 1 0
Covid 19 - Coronavirus enquiry 0 0 0 0 0 0 0 0 1 0
Cycling /Skateboarding in Pedestrian Areas 4 1 0 0 1 0 0 0 0 0
Dirty House 3 0 0 0 0 0 0 0 0 0
Disturbance from visitors to property 67 49 52 37 50 37 29 36 18 28
Dog Barking 540 591 491 466 359 68 24 24 23 9
Dog Fouling 0 0 0 1 2 0 2 0 0 0
Domestic (all other domestic noise) 1267 1372 1199 1319 889 51 46 27 7 15
Domestic Music 4792 4456 4201 3841 2361 50 19 25 3 6
Domestic Waste 0 0 0 1 1 0 0 0 0 0




Domestic Works

Drainage

Drug Dealing

Entertainment Noise

Fire Raising

Flyposting

Flytipping

Graffiti

Ground 6 SSST

Harassment

HMO Investigation

Illegal Campsites
Inappropriate sexual conduct
Inappropriate use of fireworks
Indecent exposure

Invalid code

Light Pollution

Littering

Loud Music - Noise External
Loud Music - Noise Internal
Minority Harassment

New Neighbourhood Tenant
Noise disturbance

Noise Domestic

Noisy cars/motorbikes

Non Emergency Water Ingress
Nuisance behaviour

Off Road Motorcycling

Open Space Accummulations
Open Space Dog Fouling
Other Pet Nuisance

Other Public Health Nuisance
Party Lets

Pigeon

Private Rented property complaint
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Prostitution 2 0 1 2 2 0 0 0 0 0
Racing Cars 0 0 1 0 0 0 0 0 0 0
Request for Information 0 0 0 0 0 1 0 0 0 0
Short Term Let 0 0 0 0 0 0 0 58 29 7
Smell 1 0 0 0 0 1 0 0 1 0
Street drinking 8 5 5 4 6 5 4 2 2 0
Street Games (ie football) 7 6 3 1 3 2 0 0 0 0
Street Noise 1 0 0 0 0 0 0 2 1 0
Substance Misuse 24 16 24 11 18 14 26 38 27 11
Threatening Behaviour 170 126 123 109 104 87 104 142 148 70
Throwing of Objects 20 21 12 15 8 3 0 0 0 0
Trade Waste 1 0 0 0 0 0 0 0 0 0
Traffic Noise 0 0 0 0 0 0 0 0 1 0
Travellers or Illegal Encampment 0 0 2 2 0 0 0 0 0 0
Uncontrolled animals 1 4 1 2 1 3 7 3 2 4
Unknown 24 17 26 42 52 31 28 9 6 7
Vandalism 46 28 33 26 9 14 1 6 6 10
Wood or Laminatte Flooring Noise 0 1 0 9 0 0 1 1 1 0
Youths Behaviour 57 32 36 17 35 39 29 29 21 18
Total 9006 8275 7592 7320 5435 1790 1456 1626 1570 1462




