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Please provide the KPI performance measurement information of contractual performance 
by the parking enforcement contractor for the ward 11 area for the most recent 
measurement period. 
 
We do not hold this specific information.  
 
The majority of KPIs measured relate to the citywide performance of our contractor, such as 
the overall number of hours deployed or the percentage of low priority vehicle removals that 
are undertaken across the city each month.  
 
The only KPI that might be considered relevant to a specific area would relate to the number 
of required enforcement visits made by our contractor to each street during the month. 
Although we do not hold specific data in relation to Ward 11 (City Centre), we can confirm 
that 100% of the required street visits were met across all Central Controlled Parking Zones 
(zones 1 to 4, which includes Ward 11) during May 2022 (which is the most recent 
measurement period).   


