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To determine how many people, already assessed, are still waiting for care to be put in place 
i.e. the timeframe from assessment to care package delivery.  
 
Please provide the information based on those that were on the list on 1st January 2021/and 
1st January 22 and are still currently waiting. 
 
In 2021 in your authority, how many people have been assessed as needing care and are 
currently waiting for a care package to be in place, up and running?  
 
129 
 
In 2022 in your authority, how many people have been assessed as needing care and are 
currently waiting for a care package to be in place, up and running?  
 
508 
 
In 2021 in your authority how long (average) do people assessed as needing care have to 
wait for a care package to be in place, up and running?  
 
Mean: 31.8 days, Median: 14 days 
 
In 2022 in your authority how long (average) do people assessed as needing care have to 
wait for a care package to be in place, up and running?  
 
Mean: 54.1 days, Median: 24 days 
 
In 2021 in your authority how many people have been assessed as having low or moderate 
needs?  
 
165 
 
This information is taken from either a My Support assessment/review or the recorded 
eligibility in the latest completed 3C conversation. 
 
In 2022 in your authority how many people have been assessed as having low or moderate 
needs?  
 
66 
 
This information is taken from either a My Support assessment/review or the recorded 
eligibility in the latest completed 3C conversation. 
 
7. Does your authority fund care for people assessed as having low/moderate needs?   
 
The current Eligibility Criteria Policy is to meet critical and substantial needs. We do however 
provide a range of services and supports to people as a preventative measure as well as 
signpost people to services within the community that may be of benefit to them and are 
available universally. 
 


