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Request for a list of unclaimed council tax credit balances. Not business rates credits. 
 
Please can this information be provided to me in an Excel Spreadsheet, including the 
following fields: 
• Ratepayer name 
• Property Address 
• Billing Authority Reference 
• Amount of credit 
• The period or financial year of the credit 
 
Please see the attached noting the following: 
 
The Billing Authority reference will not be provided. By releasing this information, the way in 
which the Council carries out its data security checks could be compromised. This could be 
used to gain access to the accounts, by mail, phone and online, to access personal 
identifiers or potentially defraud an individual.  
 
We are unable to provide the specific address details as I consider this to be personal data. 
In terms of fair processing, it would be unfair and unlawful for information relating to an 
identified or identifiable living individual, directly or indirectly, to be released into the public 
domain. This would include financial information.  
 


