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Request for information with regard to the provision of workers engaged through recruitment 
agencies for the period of April 1st, 2021, to 31st March 2022 
 
Whom is your agency or managed service provider: 
 
Pertemps   
 
For Social Care Agency Workers: 
 
Ailsa response Ltd,  
ASA International Ltd,  
Brightwork Ltd,  
Randstad Public Services Ltd,  
Service Care Solutions,  
The Social Care Community Partnership Ltd,  
Tripod partners Ltd,  
Reed Specialist Recruitment  
Search Consultancy Ltd 
 
What was your method of procurement for this contract? 
 
For Provision of Temporary Agency Staff, Permanent, Fixed Term Contract and Short-Term 
Supply Resources ref CT0825 – Mini Competition on ESPO MSTAR3 
 
For Social Care Workers call offs from Scotland Excel Social Care Agency Workers 
Framework 20/17 
 
Who is your current contract manager:  
 
Pertemps - Katy Miller, Service Director HR   
 
What is your spend on workers/interims/consultants engaged via agencies:  
 
£18.47m for 2021/22 
 
Please provide the number of agency workers with a charge rate of over £400 per day/ £55 
p/h through this managed service (point 1) and also off contract, so not via the provider in 
point1  
 
Via Pertemps - 1 individual  
Via other routes - 2 individuals 
 
List of the names of the agencies engaged that have supplied workers directly that are not 
through the agency managed service provider aka ‘off contract spend (example names of 
the recruitment agencies). 
 
Scottish Nursing Guild,  
GatenbySanderson Ltd,  
Penna PLC,  
Hays Specialist Recruitment Ltd,  
St. Vincent's Health and Public Sector Consulting Limited,  
JB Nursing & Staff Employment,  
Newcross Healthcare Solutions Limited,  



Nes UK Ltd (Recruitment),  
George Street Recruitment Office 
 


