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In regard to parking and other traffic enforcement related PCNs only. 
 
How many Penalty Charge Notices were issued and posted by your organisation last 
financial year? 
 
Please see our website - https://www.edinburgh.gov.uk/parking-tickets/parking-income/1  
 
How many Charge Certificates (related to Penalty Charge Notices) were issued and posted 
by your organisation last financial year? 
 
18,991 Charge Certificates were issued/posted in relation to PCNs. 
 
How many Order for Recovery's (related to Penalty Charge Notices) were issued and posted 
by your organisation last financial year? 
 
14,980 PCN cases were exported to the Sheriff Officer. Please note that these cases are not 
posted but sent by secure file transfer 
 
What was the total postage cost related to posting Penalty Charge Notices, Charge 
Certificates and Order for Recovery's last financial year? (If this is not feasible to calculate, 
what was the total postage cost associated with your organisation's parking and traffic 
enforcement department last financial year?) 
 
£19,563.25 was spent on postage for Notice to Owners in relation to PCNs. 
 
£10,238.39 was spent on postage for Charge Certificates in relation to PCNs. 
 
How many Penalty Charge Notices issued by your organisation last financial year were 
related to parking offences? 
 
All PCNs issued relate to parking offences. 
 
How many Penalty Charge Notices that were issued by your organisation, were paid in full 
last financial year? 
 
117,868 PCN’s were paid in full in the last financial year Please note that this figure includes 
PCNs issued in previous years. 
  
What is the average number of days it takes for a Penalty Charge Notice issued by your 
organisation, to be paid in full? 
 
This information is not held, however most fully paid PCNs are paid at the discount period, 
which is within 14 days of issue. 
 
Does your organisation print and fulfil Penalty Charge Notices in-house (i.e by a mailroom 
owned and managed by your organisation), or is this outsourced to a third party supplier? 
 
Printing is outsourced. 
 
If your organisation outsources to a third party supplier, was the supplier sourced via the 
Crown Commercial Service purchasing framework? 
 
No 
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