36876 RingGo Parking Ticket System

You advised me in your response to EDIR:36458 that when customers use the RingGo
system to purchase parking tickets, the money initially goes to RingGo.

Based on that information, please provide me with answers to the following questions.
When a customer opts to use the RingGo system to purchase a 50p parking ticket:
How much are they charged?

50p

Does the full amount (from point “a”) go to RingGo initially?

Yes

How much of the amount from point “a” do RingGo then pay to the Council?

50p

When a customer opts to use the RingGo system to purchase a £4.10 parking ticket:
How much are they charged?

£4.10

Does the full amount (from point “a”) go to RingGo initially?

Yes

How much of the amount from point “a” do RingGo then pay to the Council?

£4.10

When a customer opts to use the RingGo system to purchase a £16.40 parking ticket:
How much are they charged?

£16.40

Does the full amount (from point “a”) go to RingGo initially?

Yes

How much of the amount from point “a” do RingGo then pay to the Council?

£16.40

How many parking tickets were purchased via the RingGo system in each financial
year from 2017? Please provide the figure for each year.

Please refer to the table below:

Financial | Number of
Year Transactions
2017/18 2,677,562
2018/19 2,910,216
2019/20 | 3,220,788
2020/21 1,814,939
2021/22 2,836,751




