
Page 1 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Site: Locality:Princes Street (7903151) New Town, Edinburgh, City of Edinburgh Area: South East Locality

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

Road Asset Area: South East LocalityWard 11 - From The Mound to Hanover Street2.00Asset: Feature Type:Asset - Locn.:

Batch: 41121255 - Inspection Batch Route: Date: 30/03/2022 13:13:19SE_CW1_Central1

No actionable defects found

Batch: 41118152 - Inspection Batch Route: Date: 03/03/2022 12:46:56SE_CW1_Central1

No actionable defects found

Batch: 41117788 - Inspection Batch Route: Date: 02/03/2022 15:07:58SE_FW1_Princes1

No actionable defects found

Batch: 41115028 - Inspection Batch Route: Date: 08/02/2022 15:28:11SE_FW1_Princes1

No actionable defects found

Batch: 41115015 - Inspection Batch Route: Date: 08/02/2022 14:24:54SE_CW1_Central1

No actionable defects found

Batch: 41112774 - Inspection Batch Route: Date: 11/01/2022 11:29:48SE_CW1_Central1

No actionable defects found

Batch: 41111778 - Inspection Batch Route: Date: 29/12/2021 14:57:38SE_FW1_Princes1

No actionable defects found

Batch: 41109797 - Inspection Batch Route: Date: 07/12/2021 12:33:08SE_CW1_Central1

No actionable defects found

Batch: 41108112 - Inspection Batch Route: Date: 23/11/2021 13:40:02SE_FW1_Princes1

No actionable defects found

Batch: 41106816 - Inspection Batch Route: Date: 05/11/2021 13:02:03SE_CW1_Central1

No actionable defects found

Batch: 41105128 - Inspection Batch Route: Date: 22/10/2021 13:29:46SE_FW1_Princes1

No actionable defects found

Batch: 41102766 - Inspection Batch Route: Date: 04/10/2021 15:18:45SE_CW1_Central1

No actionable defects found

Batch: 41101229 - Inspection Batch Route: Date: 22/09/2021 11:06:13SE_FW1_Princes1

No actionable defects found

Batch: 41099409 - Inspection Batch Route: Date: 02/09/2021 09:24:12SE_CW1_Central1

No actionable defects found

Batch: 41098683 - Inspection Batch Route: Date: 20/08/2021 13:52:46SE_FW1_Princes1

No actionable defects found

Batch: 41097411 - Inspection Batch Route: Date: 02/08/2021 12:02:12SE_CW1_Central1

No actionable defects found

Batch: 41096282 - Inspection Batch Route: Date: 14/07/2021 18:19:58SE_FW1_Princes1

No actionable defects found

Batch: 41095427 - Inspection Batch Route: Date: 02/07/2021 13:57:43SE_CW1_Central1

No actionable defects found

Report generated by : Kinga Urban 10:53:30



Page 2 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

Road Asset Area: South East LocalityWard 11 - From The Mound to Hanover Street2.00Asset: Feature Type:Asset - Locn.:

Batch: 41094528 - Inspection Batch Route: Date: 17/06/2021 13:44:50SE_FW1_Princes1

No actionable defects found

Batch: 41094509 - Inspection Batch Route: Date: 17/06/2021 10:31:24SE_CF1_PrinceSt1

No actionable defects found

Batch: 41093396 - Inspection Batch Route: Date: 31/05/2021 13:55:54SE_CW1_Central1

No actionable defects found

Batch: 41092383 - Inspection Batch Route: Date: 13/05/2021 15:03:16SE_FW1_Princes1

No actionable defects found

Batch: 41091162 - Inspection Batch Route: Date: 26/04/2021 13:31:17SE_CW1_Central1

No actionable defects found

Batch: 41089745 - Inspection Batch Route: Date: 06/04/2021 12:32:08SE_FW1_Princes1

No actionable defects found

Batch: 41088638 - Inspection Batch Route: Date: 24/03/2021 09:07:15SE_CW1_Central1

No actionable defects found

Batch: 41086004 - Inspection Batch Route: Date: 02/03/2021 15:59:05SE_FW1_Princes1

No actionable defects found

Batch: 41085551 - Inspection Batch Route: Date: 26/02/2021 11:51:29SE_CW1_Central1

No actionable defects found

Batch: 41079605 - Inspection Batch Route: Date: 28/01/2021 15:49:14SE_FW1_Princes1

No actionable defects found

Batch: 41078128 - Inspection Batch Route: Date: 25/01/2021 14:08:55SE_CW1_Central1

No actionable defects found

Batch: 41071757 - Inspection Batch Route: Date: 22/12/2020 12:06:50SE_FW1_Princes1

No actionable defects found

Batch: 41071412 - Inspection Batch Route: Date: 16/12/2020 14:02:08SE_CW1_Central1

No actionable defects found

Batch: 41070192 - Inspection Batch Route: Date: 02/12/2020 11:58:20SE_FW1_Princes1

No actionable defects found

Batch: 41069322 - Inspection Batch Route: Date: 16/11/2020 13:24:51SE_CW1_Central1

No actionable defects found

Batch: 41068618 - Inspection Batch Route: Date: 06/11/2020 13:34:03SE_FW1_Princes1

No actionable defects found

Batch: 41067023 - Inspection Batch Route: Date: 14/10/2020 14:17:35SE_CW1_Central1

No actionable defects found

Batch: 41065618 - Inspection Batch Route: Date: 02/10/2020 10:56:43SE_FW1_Princes1

No actionable defects found

Report generated by : Kinga Urban 10:53:30



Page 3 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

Road Asset Area: South East LocalityWard 11 - From The Mound to Hanover Street2.00Asset: Feature Type:Asset - Locn.:

Batch: 41063064 - Inspection Batch Route: Date: 09/09/2020 10:31:53SE_CW1_Central1

No actionable defects found

Batch: 41062317 - Inspection Batch Route: Date: 26/08/2020 13:24:43SE_FW1_Princes1

No actionable defects found

Batch: 41061507 - Inspection Batch Route: Date: 10/08/2020 13:54:48SE_CW1_Central1

No actionable defects found

Batch: 41060719 - Inspection Batch Route: Date: 29/07/2020 09:42:02SE_FW1_Princes1

No actionable defects found

Batch: 41059572 - Inspection Batch Route: Date: 29/06/2020 12:31:58SE_CW1_Central1

No actionable defects found

Batch: 41058797 - Inspection Batch Route: Date: 17/06/2020 10:52:48SE_FW1_Princes1

No actionable defects found

Batch: 41057862 - Inspection Batch Route: Date: 13/05/2020 10:28:56SE_CW1_Central1

No actionable defects found

Batch: 41057117 - Inspection Batch Route: Date: 27/04/2020 11:41:59SE_FW1_Princes1

No actionable defects found

Batch: 41056671 - Inspection Batch Route: Date: 09/04/2020 12:00:53SE_CW1_Central1

No actionable defects found

Batch: 41055049 - Inspection Batch Route: Date: 09/03/2020 14:31:06SE_CW1_Central1

No actionable defects found

Batch: 41054655 - Inspection Batch Route: Date: 03/03/2020 14:33:36SE_FW1_Princes1

No actionable defects found

Batch: 41051960 - Inspection Batch Route: Date: 12/02/2020 14:20:29SE_CW1_Central1

No actionable defects found

Batch: 41050494 - Inspection Batch Route: Date: 24/01/2020 10:36:37SE_CW1_Central1

No actionable defects found

Batch: 41050074 - Inspection Batch Route: Date: 21/01/2020 10:45:54SE_FW1_Princes1

No actionable defects found

Road Asset Area: South East Locality11110 - Ward 11 - From Waterloo Place to Shandwick Place3.00Asset: Feature Type:Asset - Locn.:

Batch: 50142487 - Inspection Batch Route: Date: 23/02/2022 11:05:51RG: All Features

10001577 23/02/2022Blocked needs cleaned and jetted Corner of south at Andrews street and
princess street

Gully: Blocked - HP Jet Req'd Internal Committed 42707528

Batch: 50142486 - Inspection Batch Route: Date: 23/02/2022 11:03:45RG: All Features

10001576 23/02/2022At corner or princess street Turning from south David to princess
street

Gully: Blocked - HP Jet Req'd Internal Committed 42707527

Batch: 41121257 - Inspection Batch Route: Date: 30/03/2022 13:19:22SE_CW1_Central1

No actionable defects found

Report generated by : Kinga Urban 10:53:30



Page 4 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

Road Asset Area: South East Locality11110 - Ward 11 - From Waterloo Place to Shandwick Place3.00Asset: Feature Type:Asset - Locn.:

Batch: 41120441 - Inspection Batch Route: Date: 24/03/2022 13:08:51Ad hoc Route

42097533 24/03/20221no rocking perfecta flag Outside no125a Easyhotel RD: FW Slabs Rocking Internal Committed 50110159

Batch: 41120177 - Inspection Batch Route: Date: 22/03/2022 11:59:01Ad hoc Route

42097256 22/03/20221no rocking perfecta flag Just east of the Wellington Statue RD: FW Slabs Rocking Internal Committed 50109897

Batch: 41120176 - Inspection Batch Route: Date: 22/03/2022 11:56:27Ad hoc Route

42097255 22/03/20226no rocking perfecta flags Just west of the Wellington Statue RD: FW Slabs Rocking Internal Committed 50109896

Batch: 41120174 - Inspection Batch Route: Date: 22/03/2022 11:54:26Ad hoc Route

42097252 22/03/20224no rocking perfecta flags At the pedestrian crossing outside
Register House

RD: FW Slabs Rocking Internal Committed 50109892

Batch: 41120173 - Inspection Batch Route: Date: 22/03/2022 11:51:02Ad hoc Route

42097251 22/03/20225no rocking perfecta flags Next to the flag poles outside Register
House

RD: FW Slabs Rocking Internal Committed 50109891

Batch: 41120171 - Inspection Batch Route: Date: 22/03/2022 11:41:42Ad hoc Route

42097246 22/03/20221no blocked gully needs cleaned and
flushed

Opposite Dr Martens at pedestrian
crossing

Gully: Blocked / Flooding Internal Committed 50109887

Batch: 41120170 - Inspection Batch Route: Date: 22/03/2022 11:38:41Ad hoc Route

42097245 22/03/20223no rocking perfecta flags Just east of Great Scot RD: FW Slabs Rocking Internal Committed 50109886

Batch: 41120160 - Inspection Batch Route: Date: 22/03/2022 11:30:29Ad hoc Route

42097241 22/03/20221no broken perfecta flag Outside Three RD: FW Slabs Broken/Missing Internal Committed 50109882

Batch: 41119704 - Inspection Batch Route: Date: 17/03/2022 09:48:06Ad hoc Route

42096590 17/03/20221no pothole at manhole surround Eastbound lane outside Phonespot RD: CW Pothole Internal Committed 50109383

Batch: 41119701 - Inspection Batch Route: Date: 17/03/2022 09:41:11Ad hoc Route

42096588 17/03/20221no pothole At the pedestrian crossing at the
junction of Waverley Bridge

RD: CW Pothole Internal Committed 50109381

Batch: 41119356 - Inspection Batch Route: Date: 15/03/2022 10:38:02Ad hoc Route

42096129 15/03/2022Sunken gully frame and brander needs
reset

Westbound lane at pedestrian crossing
opposite burger king

RD: Gully Damaged/Sunken Internal Committed 50109076

Batch: 41119227 - Inspection Batch Route: Date: 14/03/2022 10:42:13Ad hoc Route

42095943 14/03/20221 number pothole Outside Monsoon RD: CW Pothole Internal Committed 50108923

Batch: 41119196 - Inspection Batch Route: Date: 14/03/2022 10:11:45Ad hoc Route

42095924 14/03/20222no sunken BT manholes Westbound lane at bus stop PP at the
top of the Waverley steps

RU: Utility Apparatus Internal Uncommitted 50108909

Batch: 41118678 - Inspection Batch Route: Date: 07/03/2022 13:34:08Ad hoc Route

42095252 07/03/20222 x loose and rocking flags Between bus stop PE and boots RD: FW Slabs Rocking Internal Committed 50108364

Batch: 41118676 - Inspection Batch Route: Date: 07/03/2022 13:33:29Ad hoc Route

42095250 07/03/20221no sunken and rocking perfecta flag Outside Boots RD: FW Slabs Rocking Internal Committed 50108362

Report generated by : Kinga Urban 10:53:30



Page 5 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

Road Asset Area: South East Locality11110 - Ward 11 - From Waterloo Place to Shandwick Place3.00Asset: Feature Type:Asset - Locn.:

Batch: 41118469 - Inspection Batch Route: Date: 05/03/2022 15:30:36SE_FW1_Princes1

42094889 05/03/2022Patch within a patch has failed. Area of
CW appears to be moving when cars are
going over it.

Assessment required with scope for
inspection and permanent patching.

At top of leith street just out with road
studs.

RD: CW Cracked/Broken Internal Committed 50108139

42094892 05/03/2022Area of CW has rutted through to binder
layer, approx 20 sq/m.

Previous temp repairs have failed.

Outside royal house of Scotland at
Frederick street junction.

RD: CW Rutting Internal Committed 50108142

42094893 05/03/2022Single service manhole cover has
dislodged from CW and runs risk of
collapsation.

Vehicle impact is causing cover to move.

Outside phone spot and EE on princes
street.

RU: Utility Apparatus Internal Uncommitted 50108143

42094890 05/03/2022x2 CW potholes, make safe. Outside Waverley gate. RD: CW Pothole Internal Committed 50108140

42094891 05/03/2022Rocking slab, lift and relay. Opposite Hanover street outside the art
gallery.

RD: FW Slabs Rocking Internal Committed 50108141

Batch: 41118292 - Inspection Batch Route: Date: 04/03/2022 09:49:45Ad hoc Route

42094846 04/03/20221no rocking 900x600 pcc flag Outside no136 Jollibee RD: FW Slabs Rocking Internal Committed 50108098

Batch: 41118153 - Inspection Batch Route: Date: 03/03/2022 12:55:17SE_CW1_Central1

42094803 03/03/20222no potholes At the pedestrian crossing outside the
Balmoral Hotel

RD: CW Pothole Internal Committed 50108053

42094802 03/03/20221no pothole Outside the entrance to the Balmoral
Hotel

RD: CW Pothole Internal Committed 50108052

Batch: 41117573 - Inspection Batch Route: Date: 01/03/2022 13:39:22Ad hoc Route

42094558 01/03/20221no pothole At the junction of South St David Street RD: CW Pothole Internal Committed 50107843

Batch: 41117097 - Inspection Batch Route: Date: 25/02/2022 10:33:34Ad hoc Route

42094085 25/02/20221 number pothole At junction of West Register Street RD: CW Pothole Internal Committed 50107437

Batch: 41116939 - Inspection Batch Route: Date: 24/02/2022 12:11:13Ad hoc Route

42094034 24/02/2022Please clean channel and all gullys Full length of Princes Street (shop side) Gully: Blocked - Hand Clear Internal Committed 50107382

Batch: 41116029 - Inspection Batch Route: Date: 17/02/2022 14:19:27Ad hoc Route

42093203 17/02/20222 number potholes At pedestrian crossing and junction of
West Register street

RD: CW Pothole Internal Committed 50106606

Batch: 41116018 - Inspection Batch Route: Date: 17/02/2022 13:49:13Ad hoc Route

42093193 17/02/2022Loose and rocking flag Outside Fraser Hart RD: FW Slabs Rocking Internal Committed 50106597

Batch: 41115764 - Inspection Batch Route: Date: 16/02/2022 09:09:23Ad hoc Route

42092977 16/02/2022Relay Loose and rocking flag Outside Topshop RD: FW Slabs Rocking Internal Committed 50106395

Batch: 41115559 - Inspection Batch Route: Date: 14/02/2022 13:01:38Ad hoc Route

42092748 14/02/2022Collapsed Scottish power number one on
footway

Outside Art Gallery RU: Utility Apparatus Internal Uncommitted 50106201

Report generated by : Kinga Urban 10:53:30



Page 6 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

Road Asset Area: South East Locality11110 - Ward 11 - From Waterloo Place to Shandwick Place3.00Asset: Feature Type:Asset - Locn.:

Batch: 41115558 - Inspection Batch Route: Date: 14/02/2022 12:56:59Ad hoc Route

42092747 14/02/2022Collapsed Scottish power concrete cover
number one box on footway

Outside Art Gallery RU: Utility Apparatus Internal Uncommitted 50106200

Batch: 41115555 - Inspection Batch Route: Date: 14/02/2022 12:46:54Ad hoc Route

42092744 14/02/2022Damaged cover on fw Princess street at the mound RU: Utility Apparatus Internal Uncommitted 50106197

Batch: 41115022 - Inspection Batch Route: Date: 08/02/2022 17:09:22SE_FW1_Princes1

42092295 08/02/2022x2 rocking cut slabs, lift and relay. Opposite old Waverley hotel. RD: FW Slabs Rocking Internal Committed 50105687

Batch: 41115014 - Inspection Batch Route: Date: 08/02/2022 14:24:49SE_CW1_Central1

No actionable defects found

Batch: 41114586 - Inspection Batch Route: Date: 03/02/2022 10:28:37Ad hoc Route

42091796 03/02/20224 number potholes At junction of Fredrick Street RD: CW Pothole Internal Committed 50105187

Batch: 41114583 - Inspection Batch Route: Date: 03/02/2022 10:30:05Ad hoc Route

42091791 03/02/20221no sunken and rocking perfecta flag Outside Chisholm Hunter RD: FW Slabs Rocking Internal Committed 50105183

Batch: 41113626 - Inspection Batch Route: Date: 20/01/2022 12:20:35Ad hoc Route

42090251 20/01/20221no broken and sunken perfecta flag Outside no60 Marks and Spencer RD: FW Slabs Broken/Missing Internal Committed 50103617

Batch: 41113625 - Inspection Batch Route: Date: 20/01/2022 12:12:14Ad hoc Route

42090250 20/01/2022Relay 3 rocking and 2 broken perfect flags Outside Zara RD: FW Slabs Rocking Internal Committed 50103615

Batch: 41113624 - Inspection Batch Route: Date: 20/01/2022 12:11:43Ad hoc Route

42090249 20/01/20221no broken sunken perfecta flag Outside Boots RD: FW Slabs Broken/Missing Internal Committed 50103614

Batch: 41113057 - Inspection Batch Route: Date: 14/01/2022 10:49:44Ad hoc Route

42089276 14/01/2022Recently reinstated Zayo manhole frame
and covers very loose and extremely noisy

Westbound lane opposite South
Charlotte Street

RU: Utility Reinstatement Internal Uncommitted 50102839

Batch: 41113055 - Inspection Batch Route: Date: 14/01/2022 10:43:37Ad hoc Route

42089272 14/01/2022Sunken manhole with sunken lids Eastbound lane outside Phone Spot RU: Utility Apparatus Internal Uncommitted 50102835

Batch: 41112776 - Inspection Batch Route: Date: 11/01/2022 12:17:10SE_CW1_Central1

42088866 11/01/20221no pothole At the junction of South St David Street RD: CW Pothole Internal Committed 50102380

Batch: 41112014 - Inspection Batch Route: Date: 06/01/2022 09:35:43Ad hoc Route

42088365 06/01/20221 number pothole Outside Edinburgh Waverley RD: CW Pothole Internal Committed 50101850

Batch: 41112013 - Inspection Batch Route: Date: 06/01/2022 09:37:53Ad hoc Route

42088364 06/01/20221no rocking perfecta flag Outside Foot Locker RD: FW Slabs Rocking Internal Committed 50101849

Batch: 41112011 - Inspection Batch Route: Date: 06/01/2022 09:32:14Ad hoc Route

42088363 06/01/20224no potholes Westbound lane outside the entrance to
the Balmoral Hotel

RD: CW Pothole Internal Committed 50101848

Batch: 41112010 - Inspection Batch Route: Date: 06/01/2022 09:30:06Ad hoc Route

42088362 06/01/20221no pothole Eastbound lane at the junction of West
Register Street

RD: CW Pothole Internal Committed 50101847

Report generated by : Kinga Urban 10:53:30



Page 7 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

Road Asset Area: South East Locality11110 - Ward 11 - From Waterloo Place to Shandwick Place3.00Asset: Feature Type:Asset - Locn.:

Batch: 41112008 - Inspection Batch Route: Date: 06/01/2022 09:28:16Ad hoc Route

42088361 06/01/20221no pothole On the pedestrian crossing outside the
Balmoral Hotel

RD: CW Pothole Internal Committed 50101846

Batch: 41111930 - Inspection Batch Route: Date: 05/01/2022 11:34:30Ad hoc Route

42088302 05/01/20222no broken perfecta flags
1no rocking perfecta flag
1no rocking cut perfecta flag

Outside Clarks no81 RD: FW Slabs Broken/Missing Internal Committed 50101730

Batch: 41111844 - Inspection Batch Route: Date: 30/12/2021 15:13:47SE_FW1_Princes1

42088245 30/12/2021x1 rocking cut Caithness slab, lift and
relay.

Outside the balmoral. RD: FW Slabs Rocking Internal Committed 50101603

42088244 30/12/2021Manhole cover is low against existing CW
and is causing damage.

At junction of south David street. RU: Utility Apparatus Internal Uncommitted 50101602

42088243 30/12/2021x2 broken cut slabs, lift and replace. Opposite Debenhams. RD: FW Slabs Broken/Missing Internal Committed 50101601

Batch: 41111573 - Inspection Batch Route: Date: 22/12/2021 11:33:53Ad hoc Route

42088043 22/12/2021Failed asphalt reinstatement at Scottish
Water manhole surround

Eastbound Lane at the junction of
Frederick Street

RU: Utility Reinstatement Internal Uncommitted 50101297

Batch: 41110484 - Inspection Batch Route: Date: 14/12/2021 10:22:44Ad hoc Route

42087036 14/12/20211no pothole Outside the entrance to the Balmoral
Hotel

RD: CW Pothole Internal Committed 50100212

Batch: 41109918 - Inspection Batch Route: Date: 08/12/2021 11:28:43Ad hoc Route

42086336 08/12/20211no broken perfecta flag
1no rocking perfecta flag

Outside Holland and Barrett RD: FW Slabs Broken/Missing Internal Committed 50099626

Batch: 41109798 - Inspection Batch Route: Date: 07/12/2021 12:40:55SE_CW1_Central1

42086208 07/12/20211no pothole Eastbound lane at the junction of West
Register Street

RD: CW Pothole Internal Committed 50099521

42086207 07/12/20211no pothole Eastbound lane outside Monsoon RD: CW Pothole Internal Committed 50099520

Batch: 41109088 - Inspection Batch Route: Date: 02/12/2021 12:56:23Ad hoc Route

42085937 02/12/2021Trip hazard at guardrail socket
Please ramp off with grano

Opposite Accessorize RD: FW Grano Depression/SunkenInternal Committed 50099200

Batch: 41108455 - Inspection Batch Route: Date: 26/11/2021 15:38:37SE_FW1_Princes1

42085385 26/11/2021x1 rocking slab, lift and relay. At ped crossing outside art gallery. RD: FW Slabs Rocking Internal Committed 50098657

42085387 26/11/2021x1 broken 600x600, lift and replace. Outside entrance to Edinburghs
Christmas.

RD: FW Slabs Broken/Missing Internal Committed 50098659

Batch: 41107876 - Inspection Batch Route: Date: 19/11/2021 09:48:19Ad hoc Route

42084570 19/11/20211no dislodged kerb needs reset
1no broken 750x600 courtstone flag
1no rocking cut courtstone flag

At the top of the Waverley steps RD: FW Kerb Dislodged/Rocking Internal Committed 50097817

Batch: 41107697 - Inspection Batch Route: Date: 17/11/2021 10:41:02Ad hoc Route

42084143 17/11/20211no broken perfecta flag
3no rocking perfecta flags
2no rocking tactile flags

At the pedestrian crossing outside
Topshop

RD: FW Slabs Broken/Missing Internal Committed 50097496

Report generated by : Kinga Urban 10:53:30



Page 8 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

Road Asset Area: South East Locality11110 - Ward 11 - From Waterloo Place to Shandwick Place3.00Asset: Feature Type:Asset - Locn.:

Batch: 41107533 - Inspection Batch Route: Date: 16/11/2021 09:47:29Ad hoc Route

42083854 16/11/2021Replaced missing bollards RD: SFP Damaged Bollard Internal Committed 50097267

Batch: 41107345 - Inspection Batch Route: Date: 15/11/2021 09:12:45Ad hoc Route

42083570 15/11/20211no pothole Near the pedestrian crossing outside
the Balmoral Hotel

RD: CW Pothole Internal Committed 50097068

Batch: 41106858 - Inspection Batch Route: Date: 08/11/2021 10:04:07Ad hoc Route

42082644 08/11/20211no pothole Eastbound lane outside Primark RD: CW Pothole Internal Committed 50096208

Batch: 41106817 - Inspection Batch Route: Date: 05/11/2021 13:06:05SE_CW1_Central1

No actionable defects found

Batch: 41106601 - Inspection Batch Route: Date: 04/11/2021 10:53:58Ad hoc Route

42082396 04/11/2021Reset sunken drainage manhole West bound at bus stop PT RD: CW Manhole Cover Reset Internal Committed 50095921

Batch: 41106474 - Inspection Batch Route: Date: 03/11/2021 09:23:58Ad hoc Route

42082098 03/11/2021Collapsed lid on Scottish Power box On the footway opposite South
Charlotte Street near the pedestrian
crossing
Called  from Scottish
Power no reference number given said
action would be taken today

RU: Utility Apparatus Internal Uncommitted 50095657

Batch: 41106466 - Inspection Batch Route: Date: 03/11/2021 08:51:17Ad hoc Route

42082093 03/11/20211no pothole at manhole Westbound lane outside the Balmoral
Hotel

RD: CW Pothole Internal Committed 50095650

Batch: 41105966 - Inspection Batch Route: Date: 01/11/2021 09:24:24Ad hoc Route

42081747 01/11/20211 number pothole round manhole At junction of South St David Street RD: CW Pothole Internal Committed 50095330

Batch: 41105951 - Inspection Batch Route: Date: 01/11/2021 09:05:26Ad hoc Route

42081743 01/11/20211no rocking 900x600 pcc flag Opposite Tesco Express RD: FW Slabs Rocking Internal Committed 50095325

Batch: 41105392 - Inspection Batch Route: Date: 26/10/2021 11:32:24Ad hoc Route

42081217 26/10/2021Reset 4 x Loose and rocking tactile at
crossing

At crossing outside Edinburgh Gin RD: FW Slabs Rocking Internal Committed 50094808

Batch: 41105390 - Inspection Batch Route: Date: 26/10/2021 11:31:46Ad hoc Route

42081213 26/10/20211no rocking 900x600 pcc flag At bus stop PP outside Waverley mall
coffee bar

RD: FW Slabs Rocking Internal Committed 50094807

Batch: 41105125 - Inspection Batch Route: Date: 22/10/2021 15:16:45SE_FW1_Princes1

42081006 22/10/2021Single service manhole cover is low
against existing CW and is causing
damage to the surrounding road structure.

Outside the balmoral hotel. See photos. RU: Utility Apparatus Internal Uncommitted 50094546

42081008 22/10/2021Open grano joint at access chamber. Opposite Chisholm hunter. RD: FW Grano Open Joint Internal Committed 50094548

Batch: 41104709 - Inspection Batch Route: Date: 20/10/2021 11:07:17Ad hoc Route

42080827 20/10/20211 number pothole Outside Barclays Bank at bus stop RD: CW Pothole Internal Committed 50094344
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Batch: 41102767 - Inspection Batch Route: Date: 04/10/2021 15:20:16SE_CW1_Central1

No actionable defects found

Batch: 41101167 - Inspection Batch Route: Date: 22/09/2021 12:22:51SE_FW1_Princes1

42078917 22/09/20213no rocking perfecta flags On the east side of the junction with
south st Andrew st

RD: FW Slabs Rocking Internal Uncommitted 50085365

42078970 22/09/2021Double service manhole cover has failed
in one section and the frame has split.

Patch surround has also failed and further
deterioration is expected.

Opposite three shop on CW. Next to
ped crossing.

RU: Utility Apparatus Internal Uncommitted 50092364

42078934 22/09/2021x1 grano pothole at manhole. Remove
loose and replace with fresh grano.

Outside the Edinburgh gift shop. RD: FW Grano Pothole Internal Committed 50092338

42078945 22/09/2021x1 rocking cut perfecta slab, lift and relay. Next to bus stop oustide h.samuel. RD: FW Slabs Rocking Internal Committed 50092348

42078948 22/09/2021x3 rocking perfecta slab, lift and relay. Outside H.samuel. RD: FW Slabs Rocking Internal Committed 50092349

42078973 22/09/2021x1 grano pothole, make safe. Opposite premier inn next to bus stop. RD: FW Grano Pothole Internal Committed 50092365

42078968 22/09/2021Open grano joint around NAL cover. Opposite 3 at ped crossing. RD: FW Grano Open Joint Internal Committed 50092363

42078984 22/09/2021SV Cover within CW is low against CW. Opposite monsoon within CW. RU: Utility Apparatus Internal Uncommitted 50092372

42078943 22/09/2021x1 grano pothole at manhole. Remove
loose and replace with fresh grano.

Bottom of castle street at ped crossing. RD: FW Grano Pothole Internal Committed 50092346

42078940 22/09/2021x1 rocking cut perfecta slab, lift and relay. Outside Ernest Jones. RD: FW Slabs Rocking Internal Committed 50092344

42078927 22/09/2021x6 rocking perfecta slabs, lift and replace. Outside old Vodafone shop, next to ped
crossing.

RD: FW Slabs Rocking Internal Committed 50092333

42078966 22/09/2021x1 rocking Caithness flag, lift and relay. Opposite royal bank of Scotland at the
church.

RD: FW Slabs Rocking Internal Committed 50092361

Batch: 41101137 - Inspection Batch Route: Date: 22/09/2021 09:02:56Ad hoc Route

42078899 22/09/2021Broken gully frame and sunken brander
needs replaced

Outside no1 Prince Brasserie RD: Gully Damaged/Sunken Internal Committed 50092321

Batch: 41099539 - Inspection Batch Route: Date: 02/09/2021 13:40:31SE_CW1_Central1

No actionable defects found

Batch: 41099516 - Inspection Batch Route: Date: 02/09/2021 11:51:46Ad hoc Route

42077276 02/09/20211no broken cut perfecta flag Outside the old Jenners building next to
the pedestrian crossing

RD: FW Slabs Broken/Missing Internal Committed 50091043

Batch: 41099515 - Inspection Batch Route: Date: 02/09/2021 11:46:09Ad hoc Route

42077274 02/09/20211no rocking perfecta flag On the corner of Hanover Street outside
Fraser Hart

RD: FW Slabs Rocking Internal Committed 50091041

Batch: 41099021 - Inspection Batch Route: Date: 26/08/2021 09:18:33Ad hoc Route

42076713 26/08/2021Please hand clean blocked gully Opposite Primark on the crossing point
at the tram stop

Gully: Blocked - Hand Clear Internal Committed 50090527

Batch: 41098645 - Inspection Batch Route: Date: 20/08/2021 13:53:50SE_FW1_Princes1

42076455 20/08/2021Pothole O/S River Island RD: CW Pothole Internal Committed 50090159

42076442 20/08/2021Double manhole cover not flush Opp South Charlotte St RU: Utility Apparatus Internal Uncommitted 50090146
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Batch: 41098645 - Inspection Batch Route: Date: 20/08/2021 13:53:50SE_FW1_Princes1

42076459 20/08/20214 Broken- loose  1 cut perfecta slabs and
3 rocking

O/S Boots beside footway manhole RD: FW Slabs Broken/Missing Internal Committed 50090163

42076447 20/08/2021Trip at footway manhole infill with grano O/S McDonald’s RD: FW Grano Open Joint Internal Committed 50090151

42076429 20/08/2021Loose small slab needs reset 10m east of entrance to Livingston
Statue

RD: FW Slabs Rocking Internal Committed 50090133

42076467 20/08/2021Rocking slab need reset O/S H and M RD: FW Slabs Rocking Internal Committed 50090171

42076468 20/08/2021Rocking slabs x 3 and 1 broken causing
trip

O/S Topman near tactiles tactiles RD: FW Slabs Rocking Internal Committed 50090172

42076466 20/08/2021Pothole at manhole O/S Monsoon RD: CW Pothole Internal Committed 50090170

42076464 20/08/2021Rocking slab need reset O/S Marks And Spencer RD: FW Slabs Rocking Internal Committed 50090168

42076446 20/08/2021Broken- loose 900 x 600 needs renewed O/S Tesco Express RD: FW Slabs Broken/Missing Internal Committed 50090150

42076443 20/08/2021Pothole at SV CW manhole At Lothian Road RD: CW Pothole Internal Committed 50090147

42076435 20/08/2021Small section of slab missing please infill
with grano to remove trip

Beside corner plinth of National gallery RD: FW Slabs Broken/Missing Internal Committed 50090139

42076452 20/08/2021Rocking slabs x 5 need reset O/S Three shop RD: FW Slabs Rocking Internal Committed 50090156

42076433 20/08/2021Low slab at footway manhole please lift
and relay to remove trip

O/S Gable end of Mound Monument RD: FW Slabs Rocking Internal Committed 50090137

42076469 20/08/2021Rocking slabs x 2 15m east of S St Andrews St RD: FW Slabs Rocking Internal Committed 50090173

42076454 20/08/2021Section of ACO channel broken and not
flush leaving trip needs reset

O/S Urban Outfitters at bus stop RD: Polychannel Damaged Internal Committed 50090158

42076463 20/08/2021Trip at ACO channel infill with tar O/S Fraser Hart RD: FW HRA Pothole Internal Committed 50090167

42076462 20/08/2021Rocking slab need reset O/S Ernest Jones beside footway
manhole

RD: FW Slabs Rocking Internal Committed 50090166

42076457 20/08/20211 Broken- loose perfecta no slab and 5
rocking

O/S ZARA shop RD: FW Slabs Broken/Missing Internal Committed 50090161

42076460 20/08/2021Rocking slab need reset O/S no 80 Clark’s at crossing RD: FW Slabs Rocking Internal Committed 50090164

42076465 20/08/2021Pothole at manhole At South St David’s St RD: CW Pothole Internal Committed 50090169

42076437 20/08/20212 x low slabs please lift and relay to
remove trips

Opp Debenhams 5m and 7m east of
bus stop

RD: FW Slabs Rocking Internal Committed 50090141

42076449 20/08/2021low slab please lift and relay to remove trip O/S no 136 RD: FW Slabs Rocking Internal Committed 50090153

42076440 20/08/20212 x low slabs please lift and relay to
remove trip

Opp Poundland at bus stop RD: FW Slabs Rocking Internal Committed 50090144

42076439 20/08/2021Broken- loose 900 x 600 needs renewed Opp H Samuel RD: FW Slabs Broken/Missing Internal Committed 50090143

42076427 20/08/20212 x Loose small slabs need reset and
pointed

O/S Costa coffee RD: FW Slabs Rocking Internal Committed 50090131

42076423 20/08/2021Pothole at manhole O/S Balmoral RD: CW Pothole Internal Committed 50090127

Batch: 41097417 - Inspection Batch Route: Date: 02/08/2021 12:18:29SE_CW1_Central1

No actionable defects found

Batch: 41096512 - Inspection Batch Route: Date: 20/07/2021 10:09:36Ad hoc Route

42073769 20/07/2021Loose and rocking tactile Outside Three RD: FW Slabs Rocking Internal Committed 50087724
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Batch: 41096511 - Inspection Batch Route: Date: 20/07/2021 10:10:11Ad hoc Route

42073768 20/07/2021Broken and noisy manhole frame and
cover

Westbound carriageway opposite South
Charlotte Street

RU: Utility Apparatus Internal Uncommitted 50087723

Batch: 41096490 - Inspection Batch Route: Date: 20/07/2021 09:32:08Ad hoc Route

42073750 20/07/2021Loose and noisy manhole On the carriageway at the junction of
South St David Street near Monsoon

RU: Utility Apparatus Internal Uncommitted 50087710

Batch: 41096489 - Inspection Batch Route: Date: 20/07/2021 09:30:14Ad hoc Route

42073748 20/07/20211no pothole At the junction of South St David Street RD: CW Pothole Internal Committed 50087708

Batch: 41096315 - Inspection Batch Route: Date: 15/07/2021 11:23:51Ad hoc Route

42073604 15/07/2021Defective manhole Princes Street west bound at South
Charlotte Street junction.

RU: Utility Apparatus Internal Uncommitted 50087514

Batch: 41096237 - Inspection Batch Route: Date: 14/07/2021 18:22:12SE_FW1_Princes1

42073483 14/07/20212no rocking cut pcc flags Opposite the Edinburgh gift shop near
to the Scots monument

RD: FW Slabs Rocking Internal Committed 50087436

42073475 14/07/20211no rocking flag Next to the pedestrian crossing outside
the balmoral hotel

RD: FW Slabs Rocking Internal Committed 50087430

42073479 14/07/20213no broken 600x900 pcc flags Outside Costa coffee RD: FW Slabs Broken/Missing Internal Committed 50087432

42073470 14/07/20211no rocking flag
1no broken perfecta flag

Outside Holland and barrett RD: FW Slabs Rocking Internal Committed 50087428

42073466 14/07/20213no rocking flags
1no broken perfecta flag

At the foot of castle st 5m north of
pedestrian crossing

RD: FW Slabs Rocking Internal Committed 50087423

42073497 14/07/20211no broken 600x900 pcc flag Opposite boots RD: FW Slabs Broken/Missing Internal Committed 50087444

42073467 14/07/20212no rocking flags
1no broken perfecta flag

At skechers doorway RD: FW Slabs Rocking Internal Committed 50087424

42073492 14/07/2021Renew grano at box Opposite Chisholm Hunter RD: FW Grano Cracked/Broken Internal Committed 50087441

Batch: 41096115 - Inspection Batch Route: Date: 13/07/2021 11:13:57Ad hoc Route

42073343 13/07/2021Cw potholes x5 please make safe Princess street at Frederick street os
royal house of Scotland

RD: CW Pothole Internal Committed 50087318

Batch: 41095428 - Inspection Batch Route: Date: 02/07/2021 14:01:35SE_CW1_Central1

No actionable defects found

Batch: 41094628 - Inspection Batch Route: Date: 21/06/2021 11:32:26Ad hoc Route

42071455 21/06/20215no potholes At the pedestrian crossing outside the
Balmoral Hotel

RD: CW Pothole Internal Committed 50085569

Batch: 41094578 - Inspection Batch Route: Date: 18/06/2021 12:37:51Ad hoc Route

42071410 18/06/2021Dislodged kerb x2 Princess st at south st David st os
Jenners

RD: FW Kerb Dislodged/Rocking Internal Committed 50085511

Batch: 41094530 - Inspection Batch Route: Date: 17/06/2021 13:45:03SE_FW1_Princes1

No actionable defects found

Batch: 41094427 - Inspection Batch Route: Date: 17/06/2021 13:45:10SE_CF1_PrinceSt1

42071224 16/06/202110no broken perfecta flags Outside Royal house RD: FW Slabs Broken/Missing Internal Action Required

42071192 16/06/202116no broken perfecta flags Outside Poundland RD: FW Slabs Broken/Missing Internal Action Required
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Batch: 41094427 - Inspection Batch Route: Date: 17/06/2021 13:45:10SE_CF1_PrinceSt1

42071205 16/06/20212no Heaving on asphalt surface approx
1mx1m each

Outside Debenhams RD: CW Subsidence/Heaving Internal Action Required

42071322 17/06/2021Replace grano around manhole Opposite Ann summers RD: FW Grano Cracked/Broken Internal Committed 50085394

42071237 16/06/20214no rocking flags At the junction with Frederick st on east
side outside Chisholm hunter

RD: FW Slabs Rocking Internal Committed 50085344

42071288 16/06/20213no asphalt patches required approx
2mx1m 2mx2m 1mx1m

At the junction of West Register Street RD: CW Cracked/Broken Internal Action Required

42071256 16/06/20212no rocking perfecta flags Outside yo sushi RD: FW Slabs Rocking Internal Action Required

42071245 16/06/20212no rocking perfecta flags
2no broken perfecta flags

Outside Gap RD: FW Slabs Rocking Internal Action Required

42071303 16/06/20214no broken perfecta flags
1no sunken cut tactile flag

On the corner of South St David Street RD: FW Slabs Broken/Missing Internal Action Required

42071187 16/06/20213no rocking and broken cut perfecta flags
at channel

Outside the EE shop RD: FW Slabs Rocking Internal Action Required

42071307 17/06/20215no asphalt patches required approx
3mx2m 3mx3m 3mx2m 1mx1m 4mx3m

Westbound lane outside the Balmoral
Hotel

RD: CW Cracked/Broken Internal Action Required

42071285 16/06/20213no rocking perfecta flags On the east side of the junction with
south st Andrew st

RD: FW Slabs Rocking Internal No Action Required

42071316 17/06/20211no sunken kerb Outside Costa at Waverley mall RD: FW Kerb Dislodged/Rocking Internal Action Required

42071193 16/06/2021670mm section of channel low/broken Outside urban outfitters RD: FW Channel Damaged Internal Action Required

42071211 16/06/20212no broken perfecta flags Outside Levi’s RD: FW Slabs Broken/Missing Internal Uncommitted 50085335

42071282 16/06/20211no rocking perfecta flag Outside H&M approx 5m from no40
doorway

RD: FW Slabs Rocking Internal Committed 50085363

42071248 16/06/20214no rocking perfecta flags Outside Superdrug RD: FW Slabs Rocking Internal Action Required

42071252 16/06/20211no rocking perfecta flag Outside Scribbler RD: FW Slabs Rocking Internal Committed 50085352

42071180 16/06/20219no broken 900x600 pcc grey flags
3no broken 600x600 pcc grey flags
3no broken cut flags at kerb

Outside Tesco express RD: FW Slabs Broken/Missing Internal Action Required

42071239 16/06/20211no low fire hydrant also cracking and
potholed asphalt in previous reinstatement

Outside Primark on eastbound lane RU: Utility Apparatus Internal Uncommitted 50085345

42071201 16/06/20212no sections of aco channel low/broken
approx 2m

Outside Lush RD: FW Channel Damaged Internal Action Required

42071188 16/06/202112no broken perfecta flags Outside USC RD: FW Slabs Broken/Missing Internal Action Required

42071279 16/06/20212no dislodged kerb At the junction with south st David st on
west side

RD: FW Kerb Dislodged/Rocking Internal Action Required

42071249 16/06/20211no broken perfecta flag Outside clarks RD: FW Slabs Broken/Missing Internal Action Required

42071206 16/06/20217no low perfecta flags Outside Debenhams RD: FW Slabs Rocking Internal Action Required

42071226 16/06/2021Asphalt surface cracked and broken
approx 4mx1m 3mx1m

At the junction of Frederick street RD: CW Cracked/Broken Internal Action Required

42071213 16/06/20217no broken perfecta flags Outside Zara RD: FW Slabs Broken/Missing Internal Action Required

42071290 16/06/2021Cracked and broken asphalt surface
approx 2mx3m

Eastbound lane at pedestrian crossing
at North Bridge

RD: CW Cracked/Broken Internal Action Required

Report generated by : Kinga Urban 10:53:30



Page 13 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

Road Asset Area: South East Locality11110 - Ward 11 - From Waterloo Place to Shandwick Place3.00Asset: Feature Type:Asset - Locn.:

Batch: 41094427 - Inspection Batch Route: Date: 17/06/2021 13:45:10SE_CF1_PrinceSt1

42071313 17/06/202117no broken 900x600 pcc grey flags
1no broken 750x600 pcc grey flags
2no broken cut flags at kerbline

Between bus stop PP and PQ RD: FW Slabs Broken/Missing Internal Action Required

42071219 16/06/2021Area of missing perfecta flags approx
2x2.5m

Outside Zara RD: FW Slabs Broken/Missing Internal Action Required

42071184 16/06/2021Refresh cycle box markings at traffic lights Outside pret at traffic lights RD: Markings Refresh Internal Action Required

42071287 16/06/2021Patching required in channel approx
15mx0.4m
Patch required approx 1mx2m

From footlocker to Barclays bank RD: CW Cracked/Broken Internal Action Required

42071182 16/06/20211no broken 600x900 pcc flag
1no rocking 600x750 pcc flag
Replace broken grano at box

Outside McDonald’s RD: FW Slabs Broken/Missing Internal Committed 50085321

42071310 17/06/202112no broken courtstone flags Outside number one RD: FW Slabs Broken/Missing Internal Action Required

42071186 16/06/202114no broken perfecta flags Outside no132 RD: FW Slabs Broken/Missing Internal Action Required

42071334 17/06/20211no broken 600x900 pcc flag Opposite Swarovski RD: FW Slabs Broken/Missing Internal Action Required

42071317 17/06/2021Patching required approx 0.5mx1.5m Opposite jenners RD: CW Cracked/Broken Internal Action Required

42071221 16/06/2021Low area of perfecta flags approx 2mx2m Outside boots RD: FW Slabs Broken/Missing Internal Action Required

42071262 16/06/2021Approx 10m of damaged aco channel
needs replaced

Outside Fraser Hart RD: FW Channel Damaged Internal Action Required

42071257 16/06/20213no rocking perfecta flags Outside Skechers RD: FW Slabs Rocking Internal Action Required

42071197 16/06/2021Grano at box cracked/broken At the junction with castle st RD: FW Grano Cracked/Broken Internal Action Required

42071264 16/06/20212no rocking perfecta flags Outside Fraser hart RD: FW Slabs Rocking Internal Committed 50085356

42071230 16/06/20215no uneven perfecta flags lift and relay At the junction with Frederick st on west
side

RD: FW Slabs Rocking Internal Committed 50085339

42071194 16/06/202111no broken perfecta flags Outside HSBC RD: FW Slabs Broken/Missing Internal Action Required

42071311 17/06/20211no rocking pcc flag At bus stop PP RD: FW Slabs Rocking Internal Committed 50085387

42071204 16/06/20213no rocking perfecta flags Outside hotter RD: FW Slabs Rocking Internal Uncommitted 50085332

42071292 16/06/2021Patching required approx 0.5mx1m and
1mx1m

On eastbound lane next to Wellington
statue

RD: CW Cracked/Broken Internal Action Required

42071355 17/06/2021Please refresh tram only markings Westbound lane at the junction of the
Mound

RD: Markings Refresh Internal Action Required

42071270 16/06/20212no rocking perfecta flags Outside Great Scot RD: FW Slabs Rocking Internal Action Required

42071324 17/06/2021Sunken gully frame and brander needs
reset

Westbound lane at pedestrian crossing
opposite burger king

RD: Gully Frame Damaged Internal No Action Required

42071306 17/06/20219no broken courtstone flags At the entrance to the Balmoral RD: FW Slabs Broken/Missing Internal Action Required

42071289 16/06/20215 broken perfecta flags
6no broken tactile flags

On the corner of West Register Street RD: FW Slabs Broken/Missing Internal Action Required

42071332 17/06/20211no rocking pcc flag Opposite Chisholm hunter RD: FW Slabs Rocking Internal Committed 50085403

42071315 17/06/2021Slab at back of footpath broken replace
with grano

At costa coffee RD: FW Grano Cracked/Broken Internal Action Required

42071286 16/06/20215 broken perfecta flags
2no rocking perfecta flags

Outside Holland and Barrett RD: FW Slabs Broken/Missing Internal Action Required

42071284 16/06/20213no broken perfecta flags Outside Vodafone RD: FW Slabs Broken/Missing Internal Action Required
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42071335 17/06/20211no rocking 900x600 pcc flag
1no broken cut pcc flag

Opposite Boots RD: FW Slabs Rocking Internal Action Required

42071308 17/06/2021approx 3m missing whin kerb
6no broken/missing courtstone flags

At the junction with north bridge RD: FW Kerbs Damaged/Missing Internal Action Required

42071242 16/06/20212no low/rocking tactile flags lift and relay Outside primark at pedestrian crossing RD: FW Slabs Rocking Internal Committed 50085348

42071280 16/06/2021Grano at manhole cracked/broken Outside the Edinburgh gift shop RD: FW Grano Cracked/Broken Internal Action Required

42071210 16/06/20212no carriageway reinstatement’s failed
potholed and badly cracking

Outside river island at bus stop PD on
eastbound carriageway

RU: Utility Reinstatement Internal Uncommitted 50085334

42071281 16/06/20215no broken perfecta flags
1no rocking perfecta flag

Outside smiggle RD: FW Slabs Broken/Missing Internal Action Required

42071189 16/06/20211no rocking perfecta flag At mountain warehouse doorway RD: FW Slabs Rocking Internal Committed 50085324

42071312 17/06/20211no rocking pcc flag Approx 5m west of bus stop PP RD: FW Slabs Rocking Internal Committed 50085388

42071243 16/06/20214no rocking perfecta flags
1no broken perfecta flag

Outside kingdom of sweets RD: FW Slabs Rocking Internal Action Required

42071217 16/06/20212no rocking perfecta flags
2no broken perfecta flag

Outside zara RD: FW Slabs Rocking Internal Committed 50085336

42071196 16/06/20214no broken perfecta flags
Low small grano patch

On the west corner of the junction with
castle st at shop doorway

RD: FW Slabs Broken/Missing Internal Uncommitted 50085326

42071191 16/06/202115no broken perfecta flags Outside no120b RD: FW Slabs Broken/Missing Internal Action Required

42071223 16/06/20211no broken perfecta flag Outside Swarovski RD: FW Slabs Broken/Missing Internal Action Required

42071314 17/06/202130no broken 900x600 pcc grey flags
15 broken cut flags at kerbline

Outside Costa at Waverley mall RD: FW Slabs Broken/Missing Internal Action Required

42071261 16/06/20211no rocking perfecta flag On the corner of Hanover Street outside
Fraser Hart

RD: FW Slabs Rocking Internal Action Required

42071190 16/06/202117no broken perfecta flags Outside Urban Outfitters RD: FW Slabs Broken/Missing Internal Action Required

42071275 16/06/20212no rocking perfecta flags Outside the works RD: FW Slabs Rocking Internal Action Required

Batch: 41094009 - Inspection Batch Route: Date: 09/06/2021 13:07:04Ad hoc Route

42070869 09/06/20211no rocking perfecta flag Outside Gap RD: FW Slabs Rocking Internal Committed 50084981

Batch: 41093868 - Inspection Batch Route: Date: 08/06/2021 09:32:15Ad hoc Route

42070681 08/06/2021Missing cat posts and bases needs
replaced with new bases

RD: SFP Damaged Bollard Internal Committed 50084837

Batch: 41093562 - Inspection Batch Route: Date: 02/06/2021 10:34:29Ad hoc Route

42070212 02/06/2021Missing cat posts and bases needs
replaced damaged

RD: SFP Damaged Bollard Internal Committed 50084456

Batch: 41093539 - Inspection Batch Route: Date: 02/06/2021 09:14:57Ad hoc Route

42070189 02/06/20212no rocking perfecta flags
1no rocking cut perfecta flag

On the corner of Frederick Street
outside Chisholm Hunter

RD: FW Slabs Rocking Internal Committed 50084431

Batch: 41093538 - Inspection Batch Route: Date: 02/06/2021 09:10:08Ad hoc Route

42070188 02/06/20211no missing perfecta flag nee At the entrance to Chisholm Hunter
jewellers

RD: FW Slabs Broken/Missing Internal Committed 50084429
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Batch: 41093536 - Inspection Batch Route: Date: 02/06/2021 08:57:23Ad hoc Route

42070186 02/06/20211no pothole Westbound lane outside waverleygate
at the traffic lights

RD: CW Pothole Internal Committed 50084423

Batch: 41093395 - Inspection Batch Route: Date: 31/05/2021 14:13:32SE_CW1_Central1

42070009 31/05/20211no pothole At bus stop PK outside Mercure Hotel RD: CW Pothole Internal Committed 50084243

42070017 31/05/20212no potholes On the pedestrian crossing near the
Wellington statue

RD: CW Pothole Internal Committed 50084247

Batch: 41092922 - Inspection Batch Route: Date: 25/05/2021 09:46:31Ad hoc Route

42069537 25/05/2021Missing cat posts RD: SFP Damaged Bollard Internal Committed 50083747

Batch: 41092821 - Inspection Batch Route: Date: 21/05/2021 11:30:35Ad hoc Route

42069439 21/05/20211no pothole at manhole surround At the junction of South St David Street RD: CW Pothole Internal Committed 50083559

Batch: 41092819 - Inspection Batch Route: Date: 21/05/2021 11:18:37Ad hoc Route

42069437 21/05/20211no pothole at manhole surround Outside the entrance to the Balmoral
Hotel

RD: CW Pothole Internal Committed 50083557

Batch: 41092374 - Inspection Batch Route: Date: 13/05/2021 15:02:41SE_FW1_Princes1

42068925 13/05/2021Potholes x 6 O/S GAP in channel RD: CW Pothole Internal Committed 50083033

42068928 13/05/2021Loose / low  slab please lift and relay O/S Ganble end of Zara next to
polychannel

RD: FW Slabs Rocking Internal Committed 50083036

Batch: 41091711 - Inspection Batch Route: Date: 05/05/2021 10:23:57Ad hoc Route

42068242 05/05/20213no sunken 900x600 pcc flags
1no sunken broken 900x600 pcc flag
1no sunken 450x600 pcc flag

At bus stop PY opposite no120b RD: FW Slabs Rocking Internal Uncommitted 50082355

Batch: 41091463 - Inspection Batch Route: Date: 29/04/2021 11:27:20Ad hoc Route

42067885 29/04/2021Sunken and noisy manhole Westbound carriageway just east of
bus stop PT

RU: Utility Apparatus Internal Uncommitted 50082002

Batch: 41091165 - Inspection Batch Route: Date: 26/04/2021 13:36:39SE_CW1_Central1

No actionable defects found

Batch: 41089747 - Inspection Batch Route: Date: 06/04/2021 12:34:31Ad hoc Route

42066513 06/04/2021Loose and noisy manhole On the carriageway outside the
Balmoral Hotel

RU: Utility Apparatus Internal Uncommitted 50080518

Batch: 41089746 - Inspection Batch Route: Date: 06/04/2021 12:30:42Ad hoc Route

42066512 06/04/20211no pothole at man Outside the Balmoral Hotel RD: CW Pothole Internal Committed 50080517

Batch: 41089677 - Inspection Batch Route: Date: 06/04/2021 13:10:08SE_FW1_Princes1

42066482 06/04/2021Loose prefects slab needs reset O/S Mountain Warehouse near bin RD: FW Slabs Rocking Internal Committed 50080488

42066480 06/04/20212  loose broken perfecta slabs please
renew

O/S Card Factory RD: FW Slabs Broken/Missing Internal Committed 50080486

42066477 06/04/20211 loose broken perfecta slab please renew O/S Debenhams RD: FW Slabs Broken/Missing Internal Committed 50080483

42066488 06/04/2021Pothole marked by arrow Opp Burger King at gully RD: CW Pothole Internal Committed 50080494

42066473 06/04/20211 loose cut needs reset and 1 broken slab
needs renewed

O/S The Office (Near road side) RD: FW Slabs Broken/Missing Internal Committed 50080479
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Batch: 41089677 - Inspection Batch Route: Date: 06/04/2021 13:10:08SE_FW1_Princes1

42066481 06/04/2021loose broken perfecta slab please renew O/S Urban Outfitters RD: FW Slabs Broken/Missing Internal Committed 50080487

42066483 06/04/20214 x Loose slabs need reset O/S Vans RD: FW Slabs Rocking Internal Committed 50080489

42066478 06/04/20211 loose cut broken perfecta slab please
renew

O/S HSBC next to double footway
manhole

RD: FW Slabs Broken/Missing Internal Committed 50080484

42066475 06/04/20211 loose broken perfecta slab please renew O/S Regus hotel RD: FW Slabs Broken/Missing Internal Committed 50080481

42066486 06/04/2021Potholes x 2 marked by arrow on slab Opp Frederick St RD: CW Pothole Internal Committed 50080492

42066484 06/04/2021Grano surround at footway manhole needs
redone

Opp HSBC RD: FW Grano Open Joint Internal Committed 50080490

Batch: 41088802 - Inspection Batch Route: Date: 24/03/2021 12:42:58Ad hoc Route

42065391 24/03/20211no pothole Opposite Wittards RD: CW Pothole Internal Committed 50079381

Batch: 41088801 - Inspection Batch Route: Date: 24/03/2021 12:47:38SE_CW1_Central1

42065390 24/03/20211 number pothole At traffic lights just before Costa Coffee RD: CW Pothole Internal Uncommitted 50074563

Batch: 41086246 - Inspection Batch Route: Date: 04/03/2021 14:23:29Ad hoc Route

42063315 04/03/2021Reset 1 number 900 x 600 PCC slab At bus stop PP outside Waverley Mal RD: FW Slabs Rocking Internal Committed 50077348

Batch: 41085894 - Inspection Batch Route: Date: 02/03/2021 15:58:26SE_FW1_Princes1

42062941 02/03/2021loose cut slab and broken grano surround
please lift and relay and redo grano

Opp Levi’s shop RD: FW Slabs Rocking Internal Committed 50076929

42063002 02/03/2021Broken/ Loose speciial courtstonel slab
750 x 600 please renew

O/S Prince Brasserie near pedestrian
crossing

RD: FW Slabs Broken/Missing Internal Committed 50076988

42063015 02/03/20212 x loose slabs and 1 broken Prefecta slab
please lift and relay and renew

O/S Topshop (out door) RD: FW Slabs Rocking Internal Committed 50077001

42063003 02/03/2021Small cw pothole On pedestrian crossing opp Balmoral
hotel

RD: CW Pothole Internal Committed 50076989

42062940 02/03/2021Small loose cut slab please lift and relay Opp o2 shop next to BT footway
manhole

RD: FW Slabs Rocking Internal Committed 50076928

42062939 02/03/2021Damaged footway manhole O/S Scott Monument on footway RU: Utility Apparatus Internal Uncommitted 50076927

42063028 02/03/2021Loose/ broken cut pefecta slab please
renew

O/S Starbucks coffee RD: FW Slabs Broken/Missing Internal Committed 50077013

42063019 02/03/2021Loose cut slab please li O/S Chisholm Hunter/caffe nero RD: FW Slabs Rocking Internal Committed 50077005

42063021 02/03/20212no rocking perfecta flags Outside Zara RD: FW Slabs Rocking Internal Committed 50070766

42063027 02/03/2021Missing Toby cover O/S Tesco Express RU: Utility Apparatus Internal Uncommitted 50077012

Batch: 41085580 - Inspection Batch Route: Date: 26/02/2021 12:25:20SE_CW1_Central1

42062651 26/02/20211no pothole at the manhole At the junction of South St David Street RD: CW Pothole Internal Committed 50076608

Batch: 41084466 - Inspection Batch Route: Date: 22/02/2021 13:45:52Ad hoc Route

42062050 22/02/20211 number pothole At bus stop outside Barclays RD: CW Pothole Internal Committed 50075901

Batch: 41084462 - Inspection Batch Route: Date: 22/02/2021 13:42:33Ad hoc Route

42062044 22/02/20212no missing cut 450x450 perfecta flags
1no rocking perfecta flag

At the bus stop outside Holland and
Barrett

RD: FW Slabs Broken/Missing Internal Committed 50075897
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Batch: 41082709 - Inspection Batch Route: Date: 15/02/2021 10:20:11Ad hoc Route

42061099 15/02/20214 number potholes At crossing just passed entrance to
West Register Street
And beside Wellington Monument

RD: CW Pothole Internal Committed 50074848

Batch: 41082708 - Inspection Batch Route: Date: 15/02/2021 10:20:30Ad hoc Route

42061098 15/02/20213no potholes At the junction of West Register Street RD: CW Pothole Internal Committed 50074847

Batch: 41082164 - Inspection Batch Route: Date: 09/02/2021 11:05:27Ad hoc Route

42060935 09/02/20213 number potholes At junction of Frederick street RD: CW Pothole Internal Committed 50074568

Batch: 41082162 - Inspection Batch Route: Date: 09/02/2021 11:01:45Ad hoc Route

42060933 09/02/20211 number pothole Round manhole at junction of Frederick
Street

RD: CW Pothole Internal Committed 50074566

Batch: 41082161 - Inspection Batch Route: Date: 09/02/2021 10:46:26Ad hoc Route

42060932 09/02/20211 number pothole At traffic lights just before Costa Coffee RD: CW Pothole Internal No Action Required

Batch: 41082160 - Inspection Batch Route: Date: 09/02/2021 10:46:09Ad hoc Route

42060931 09/02/20211no rocking 900x600 pcc flag Outside Waverley mall at Costa RD: FW Slabs Rocking Internal Committed 50074562

Batch: 41082159 - Inspection Batch Route: Date: 09/02/2021 10:42:09Ad hoc Route

42060930 09/02/20212no depressions require hra overlay At the pedestrian crossing on the
corner of Waverley Bridge

RD: CW Pothole Internal Committed 50074561

Batch: 41082158 - Inspection Batch Route: Date: 09/02/2021 10:38:11Ad hoc Route

42060929 09/02/20215 number potholes Outside Balmoro Hotel RD: CW Pothole Internal Committed 50074558

Batch: 41079562 - Inspection Batch Route: Date: 28/01/2021 13:37:28Ad hoc Route

42059934 28/01/20211no pothole and remove lumps of tar At west register street in outside lane RD: CW Pothole Internal Committed 50073290

Batch: 41079328 - Inspection Batch Route: Date: 28/01/2021 10:37:18Ad hoc Route

42059822 28/01/2021Noisy and loose manhole At Frederick St heading East RU: Utility Apparatus Internal Uncommitted 50073185

Batch: 41079317 - Inspection Batch Route: Date: 28/01/2021 15:49:41SE_FW1_Princes1

42059817 28/01/20216 x cw potholes At Frederick St RD: CW Pothole Internal Committed 50073182

42059850 28/01/2021Loose /Missing section of grano at footway
box please renew

O/S Dean Ramsay memorial next to St
Johns church

RD: FW Grano Open Joint Internal Committed 50073206

42059859 28/01/2021Loose/rocking cut slab please lift and relay Opp Halifax RD: FW Slabs Rocking Internal Committed 50073214

42059828 28/01/2021Damaged section of Arco channel 340mm
long please renew

O/S Overseas House RD: FW Channel Miss Cover (HL) Internal Committed 50073189

42059833 28/01/2021Loose cut slab please lift a O/S Waterstones RD: FW Slabs Rocking Internal Committed 50073193

42059834 28/01/2021Loose slab please lift and relay O/S Halifax RD: FW Slabs Rocking Internal Committed 50073194

Batch: 41078140 - Inspection Batch Route: Date: 25/01/2021 14:24:35SE_CW1_Central1

42059408 25/01/20211no pothole At the junction with West Register
Street

RD: CW Pothole Internal Committed 50072794

Batch: 41077745 - Inspection Batch Route: Date: 25/01/2021 09:22:38Ad hoc Route

42059338 25/01/20211no pothole at manhole Eastbound lane at junction with South
St David Street

RD: CW Pothole Internal Committed 50072704

Report generated by : Kinga Urban 10:53:30



Page 18 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

Road Asset Area: South East Locality11110 - Ward 11 - From Waterloo Place to Shandwick Place3.00Asset: Feature Type:Asset - Locn.:

Batch: 41074948 - Inspection Batch Route: Date: 14/01/2021 11:56:58Ad hoc Route

42058826 14/01/20212no potholes Westbound lane outside the Balmoral
Hotel

RD: CW Pothole Internal Committed 50072020

Batch: 41071735 - Inspection Batch Route: Date: 22/12/2020 13:46:10SE_FW1_Princes1

42057958 22/12/20203no rocking perfecta flags
1no rocking perfecta cut flag
1no broken perfecta flag

Outside Poundland RD: FW Slabs Rocking Internal Committed 50070760

42057990 22/12/20201 low rocking  600x900 PCC flag Bus stop PP RD: FW Slabs Rocking Internal Committed 50068825

42057982 22/12/20201no rocking perfecta flag Outside H&M RD: FW Slabs Rocking Internal Committed 50070780

42057948 22/12/20201no broken cut perfecta flag Outside Halifax RD: FW Slabs Broken/Missing Internal Committed 50070755

42057967 22/12/2020Piece of damaged channel cover with
grano

Outside Swarovski RD: FW Grano Pothole Internal Committed 50070768

42057964 22/12/20201no rocking perfecta flag
1no broken perfecta flag

Outside Zara RD: FW Slabs Rocking Internal Committed 50070765

42057979 22/12/20201no pothole at manhole At the junction with South st David st RD: CW Pothole Internal Committed 50070777

42057953 22/12/20201no rocking cut perfecta flag Outside Waterstones RD: FW Slabs Rocking Internal Committed 50070757

42058000 22/12/20201no rocking flag At bus stop PR opposite marks and
spencer

RD: FW Slabs Rocking Internal Committed 50070786

42057973 22/12/2020Piece of damaged channel cover with
grano

Outside Chisholm Hunter RD: FW Grano Pothole Internal Committed 50070772

42057963 22/12/20203no rocking perfecta flags Outside Next RD: FW Slabs Rocking Internal Committed 50070764

42057965 22/12/20202no rocking perfecta flags Outside Zara RD: FW Slabs Rocking Internal No Action Required

Batch: 41071634 - Inspection Batch Route: Date: 18/12/2020 13:01:11Ad hoc Route

42057806 18/12/2020Sunken and noisy manhole East bound at the junction of Frederick
street

RU: Utility Apparatus Internal Uncommitted 50070570

Batch: 41071442 - Inspection Batch Route: Date: 16/12/2020 14:33:48SE_CW1_Central1

No actionable defects found

Batch: 41070181 - Inspection Batch Route: Date: 02/12/2020 11:11:00Ad hoc Route

42056397 02/12/20201no pothole At the junction with South St David St RD: CW Pothole Internal Committed 50068805

Batch: 41070157 - Inspection Batch Route: Date: 02/12/2020 13:12:58SE_FW1_Princes1

42056366 02/12/20202no rocking slabs Outside Zara RD: FW Slabs Rocking Internal Committed 50068782

42056358 02/12/20203no rocking perfectas Outside hotter RD: FW Slabs Rocking Internal Committed 50068774

42056332 02/12/2020Renew broken grano at box Outside Tesco express RD: FW Grano Cracked/Broken Internal Committed 50068750

42056413 02/12/20201 low rocking  600x900 PCC flag Bus stop PP RD: FW Slabs Rocking Internal Committed 50068822

42056384 02/12/20201 low Rocking perfecta Outside sketchers RD: FW Slabs Rocking Internal Committed 50068792

42056420 02/12/20202 rocking 600x900
1 rocking 450x600

Opposite topshop RD: FW Slabs Rocking Internal Committed 50068832

42056363 02/12/20203 rocking slabs Outside 109 at channel RD: FW Slabs Rocking Internal Committed 50068779

42056369 02/12/2020Rocking perfecta
Rocking cut perfecta

Outside Zara just before boots. RD: FW Slabs Rocking Internal Committed 50068784

42056372 02/12/20201 rocking perfecta Outside boots. 5m west of bus stop PF RD: FW Slabs Rocking Internal Committed 50068786

42056393 02/12/2020Rocking perfecta Outside mercure hotel at channel RD: FW Slabs Rocking Internal Committed 50068802
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Batch: 41070157 - Inspection Batch Route: Date: 02/12/2020 13:12:58SE_FW1_Princes1

42056343 02/12/2020No3 low rocking perfecta slabs Outside EE RD: FW Slabs Rocking Internal Committed 50068761

42056333 02/12/2020Replace broken 600x900 PCC flag. Outside McDonald’s RD: FW Slabs Broken/Missing Internal Committed 50068751

42056409 02/12/20203 Rocking perfectas Outside Holland and Barrett RD: FW Slabs Rocking Internal Committed 50068817

42056394 02/12/20203 rocking perfectas
1 rocking cut perfecta

Outside jenners RD: FW Slabs Rocking Internal Committed 50068803

42056392 02/12/2020Rocking perfecta Outside Marks & Spencer RD: FW Slabs Rocking Internal Committed 50068801

42056345 02/12/20201no Rocking perfecta Outside Halifax RD: FW Slabs Rocking Internal Committed 50068763

42056418 02/12/20201 low rocking  600x900 PCC flag Top of steps at costa RD: FW Slabs Rocking Internal Committed 50068829

42056361 02/12/20201 broken 450x450 perfecta
1 rocking perfecta

Outside river island RD: FW Slabs Broken/Missing Internal Committed 50068778

42056357 02/12/20202 rocking perfecta cuts
1 rocking perfecta cut

Outside Vodafone RD: FW Slabs Broken/Missing Internal Committed 50068773

42056380 02/12/20202 rocking perfectas
1 rocking cut perfecta

Outside regus RD: FW Slabs Rocking Internal Committed 50068790

42056353 02/12/20203 rocking perfectas
1 rocking cut perfecta at channel
1 broken 450x450 perfecta

Outside Poundland RD: FW Slabs Broken/Missing Internal Committed 50068770

42056348 02/12/20201no Rocking cut perfecta at channel Outside Waterstones RD: FW Slabs Rocking Internal Committed 50068764

42056400 02/12/2020Rocking perfecta Outside smiggle RD: FW Slabs Rocking Internal Committed 50068808

42056370 02/12/20205no broken perfecta slabs
5 rocking perfecta slabs

Outside boots RD: FW Slabs Broken/Missing Internal Committed 50068785

42056334 02/12/20201no low rocking 600x900 PCC
1no low rocking cut PCC

Outside Pret A Manger at crossing RD: FW Slabs Rocking Internal Committed 50068752

42056415 02/12/20201 low rocking  600x900 PCC flag Bus stop PP RD: FW Slabs Rocking Internal No Action Required

42056341 02/12/20206 rocking perfecta slabs
1 broken perfecta 450x450

Outside three RD: FW Slabs Rocking Internal Committed 50068759

42056351 02/12/20202no Rocking perfecta Outside closed new look store RD: FW Slabs Rocking Internal Committed 50068767

42056406 02/12/20203 broken 450x450 perfectas Outside closed Vodafone opp Waverley
mall

RD: FW Slabs Broken/Missing Internal Committed 50068813

42056430 02/12/2020Rocking slab at box
Rocking cut at box

Opposite gap RD: FW Slabs Rocking Internal Committed 50068840

42056337 02/12/20202 high cut tactiles need lowered to remove
trips

On centre island of crossing RD: FW Slabs Rocking Internal Committed 50068754

42056423 02/12/2020Rocking cut sandstone flag Pedestrian crossing opp topshop RD: FW Slabs Rocking Internal Committed 50068835

42056365 02/12/20202no rocking perfectas Outside next RD: FW Slabs Rocking Internal Committed 50068780

42056375 02/12/20201 broken cut perfecta Outside royal house of Scotland at box RD: FW Slabs Broken/Missing Internal Committed 50068789

42056411 02/12/2020Rocking scoutmore flag
Renew missing grano at catv box

Top of waverly steps RD: FW Slabs Rocking Internal Committed 50068819

42056331 02/12/2020No1 rocking slab Opposite the Huxley at scaffolding RD: FW Slabs Rocking Internal Committed 50068749

42056404 02/12/20202 rocking cut perfectas Outside topshop RD: FW Slabs Rocking Internal Committed 50068810

Batch: 41069786 - Inspection Batch Route: Date: 24/11/2020 11:47:39Ad hoc Route

42055969 24/11/2020Install white sticker as per sign
background over the blue P on the sign.

On Railings infront of Register House. RD: Unlit Sign Damaged/Missing Internal Uncommitted 50068058
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Batch: 41069482 - Inspection Batch Route: Date: 19/11/2020 10:43:51Ad hoc Route

42055781 19/11/2020Please refresh tram only markings Westbound lane at the junction of the
Mound

RD: Markings Refresh Internal No Action Required

Batch: 41069346 - Inspection Batch Route: Date: 16/11/2020 13:55:41SE_CW1_Central1

No actionable defects found

Batch: 41068595 - Inspection Batch Route: Date: 06/11/2020 13:33:18SE_FW1_Princes1

42055173 06/11/20203 x Bolts protruding on the footway please
remove to make safe (spanner required)

Opp Gap shop on garden side RD: Other Defect Type Internal Committed 50066470

42055166 06/11/20202 x Loose prefecta slabs lift and relay In between Topshop and HM next to
tactiles

RD: FW Slabs Rocking Internal Committed 50066460

42055169 06/11/20204 x Loose prefecta slabs(2 cuts) lift and
relay

O/S Royal House Scotland beside
footway channel

RD: FW Slabs Rocking Internal Committed 50066463

Batch: 41068484 - Inspection Batch Route: Date: 04/11/2020 12:28:48Ad hoc Route

42055057 04/11/2020Various potholes as discussed with team
leader

Princes Street Gardens near the
fountain

RD: CW Pothole Internal Committed 50066283

Batch: 41068205 - Inspection Batch Route: Date: 29/10/2020 13:44:04Ad hoc Route

42054883 29/10/20201no pothole around manhole At the junction with South St David St RD: CW Pothole Internal Committed 50065883

Batch: 41067024 - Inspection Batch Route: Date: 14/10/2020 14:17:41SE_CW1_Central1

No actionable defects found

Batch: 41065556 - Inspection Batch Route: Date: 02/10/2020 14:35:47SE_FW1_Princes1

42054003 02/10/20205no rocking perfecta flags Outside river island RD: FW Slabs Rocking Internal Committed 50063955

42053994 02/10/20203no rocking perfecta flags
2no broken perfecta flags
1no rocking cut perfecta flag

Outside top shop RD: FW Slabs Broken/Missing Internal Committed 50063946

42053999 02/10/20201 rocking perfecta flag Outside Fraser hart RD: FW Slabs Rocking Internal Committed 50063951

42054023 02/10/20203 broken 600x900 pcc flags
2broken 450 x600 pcc flags
1broken 600x600 pcc flag

Opposite top shop RD: FW Slabs Broken/Missing Internal Committed 50063973

42054008 02/10/20203no rocking perfecta flags
2no broken perfecta flags

Outside sports direct RD: FW Slabs Rocking Internal Committed 50063960

42053991 02/10/2020Rocking perfecta flag Outside Whittard RD: FW Slabs Rocking Internal Committed 50063943

42054006 02/10/20201no rocking perfecta flag Outside urban outfitters RD: FW Slabs Rocking Internal Committed 50063958

42054001 02/10/20201 rocking perfecta flag
2rocking cut perfecta flags
Loose grano and pieces of slab remove
and replace with grano

Outside caffe nero RD: FW Slabs Rocking Internal Committed 50063953

42053998 02/10/20201 rocking perfecta flag Outside the o2 shop RD: FW Slabs Rocking Internal Committed 50063950

42054011 02/10/20203no broken perfecta flags RD: FW Slabs Rocking Internal Committed 50063963

42053996 02/10/20201 rocking perfecta flag Outside Romanes and paterson RD: FW Slabs Rocking Internal Committed 50063948

42053992 02/10/20204no Low perfecta flags
1no high perfecta flag

Outside top shop RD: FW Slabs Rocking Internal Committed 50063944

42054004 02/10/20206no rocking perfecta flags
Infill grano at box

At the foot of castle st RD: FW Slabs Rocking Internal Committed 50063956
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Batch: 41064598 - Inspection Batch Route: Date: 29/09/2020 11:57:42Ad hoc Route

42053806 29/09/20202no rocking pcc flags At bus stop PP outside Waverley mall RD: FW Slabs Rocking Internal Committed 50063645

Batch: 41063351 - Inspection Batch Route: Date: 18/09/2020 11:14:15Ad hoc Route

42053588 18/09/2020Sunken tram manhole previously overlaid
needs new hra

On the pedestrian crossing at the
corner of Waverley Bridge

RD: CW Pothole Internal Committed 50062928

Batch: 41063066 - Inspection Batch Route: Date: 09/09/2020 10:39:17SE_CW1_Central1

42053285 09/09/20201no pothole Eastbound lane at junction of South St
David Streeet

RD: CW Pothole Internal Committed 50062266

Batch: 41062536 - Inspection Batch Route: Date: 31/08/2020 11:03:14Ad hoc Route

42053065 31/08/20202no potholes Eastbound lane outside Barclays RD: CW Pothole Internal Committed 50061660

Batch: 41062277 - Inspection Batch Route: Date: 26/08/2020 10:33:51Ad hoc Route

42052904 26/08/2020Please remove 6m section of damaged
railings

Opposite South Charlotte Street RD: Railing Damage/Missing/New Internal Committed 50061285

Batch: 41062111 - Inspection Batch Route: Date: 26/08/2020 13:52:11SE_FW1_Princes1

42052852 24/08/20201no broken 600x900 pcc cut flag Opposite topshop RD: FW Slabs Broken/Missing Internal Committed 50061110

42052847 24/08/20205no rocking flags Outside where Vodafone shop was
opposite Waverley mall

RD: FW Slabs Rocking Internal Committed 50061088

42052843 24/08/20201no rocking flag Outside topshop RD: FW Slabs Rocking Internal Committed 50061079

42052838 24/08/20202no rocking flags Outside Debenhams RD: FW Slabs Rocking Internal Committed 50061074

42052937 26/08/202010no broken perfecta flags
2no broken cut perfecta flags

Outside halifax RD: FW Slabs Broken/Missing Internal Committed 50061330

42052841 24/08/20202no rocking flags Outside primark RD: FW Slabs Rocking Internal Committed 50061077

42052850 24/08/20201no rocking flag At pedestrian crossing outside
Waverley mall opposite south st
Andrew st

RD: FW Slabs Rocking Internal Committed 50061097

42052932 26/08/2020Renew grano at box Opposite superdrug RD: FW Grano Pothole Internal Committed 50061321

42052941 26/08/20201no broken perfecta flag
7no rocking/low perfecta flags

Outside sports direct RD: FW Slabs Broken/Missing Internal Committed 50061334

42052936 26/08/20201no broken 600x900 cut pcc flag
1no broken 600x600 cut pcc flag

Outside tesco RD: FW Slabs Broken/Missing Internal Committed 50061326

Batch: 41061508 - Inspection Batch Route: Date: 10/08/2020 13:54:56SE_CW1_Central1

No actionable defects found

Batch: 41060335 - Inspection Batch Route: Date: 29/07/2020 09:41:46SE_FW1_Princes1

42051839 21/07/20201no broken 900x600 pcc flag Opposite Swarovski RD: FW Slabs Broken/Missing Internal Committed 50058939

42052068 29/07/20203no rocking perfecta flags Outside Samsung RD: FW Slabs Rocking Internal Committed 50059309

42052069 29/07/20201no broken perfecta flag
2no rocking perfecta flags

Outside Primark RD: FW Slabs Broken/Missing Internal Committed 50059310

42051843 21/07/20201no rocking 900x600 pcc flag
1no rocking cut pcc flag

Opposite Halifax Bank RD: FW Slabs Rocking Internal Committed 50058943

42052071 29/07/20201no broken perfecta flag
1no rocking perfecta flag

Outside Next RD: FW Slabs Broken/Missing Internal Committed 50059312

42052084 29/07/20209no rocking perfecta flags Outside no108 RD: FW Slabs Rocking Internal Committed 50059319
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Page 22 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

Road Asset Area: South East Locality11110 - Ward 11 - From Waterloo Place to Shandwick Place3.00Asset: Feature Type:Asset - Locn.:

Batch: 41060335 - Inspection Batch Route: Date: 29/07/2020 09:41:46SE_FW1_Princes1

42052066 29/07/20201no rocking perfecta flag Outside Marks and Spencer’s Foodhall
entrance

RD: FW Slabs Rocking Internal Committed 50059307

42052064 29/07/20201no rocking perfecta flag Between smiggle and H+M RD: FW Slabs Rocking Internal Committed 50059305

42051847 21/07/20204no rocking perfecta flags Outside Halifax RD: FW Slabs Rocking Internal Committed 50058947

42051844 21/07/2020Broken grano infill Outside the Royal Bank of Scotland RD: FW Grano Depression/SunkenInternal Committed 50058944

42051850 21/07/20201no rocking perfecta flag Outside Hotter RD: FW Slabs Rocking Internal Committed 50058950

42051835 21/07/20201no rocking 450x600 pcc flag Opposite Marks and Spencer’s RD: FW Slabs Rocking Internal Committed 50058936

42051833 21/07/20201no broken cut 450x600 pcc flag At the Scott monument RD: FW Slabs Broken/Missing Internal Committed 50058934

42052065 29/07/20201no rocking perfecta flag Outside Jenners near the pedestrian
crossing

RD: FW Slabs Rocking Internal Committed 50059306

42052070 29/07/20204no broken perfecta flags Outside Russell and Bromley RD: FW Slabs Broken/Missing Internal Committed 50059311

42052087 29/07/202011no rocking perfecta flags Outside River Island RD: FW Slabs Rocking Internal Committed 50059322

42052067 29/07/20202no rocking perfecta flags Outside Superdrug RD: FW Slabs Rocking Internal Committed 50059308

42051848 21/07/20206no broken perfecta flags
3no rocking perfecta flags

Outside Sports Direct RD: FW Slabs Broken/Missing Internal Committed 50058948

42051846 21/07/20201no rocking perfecta flag
1no broken cut perfecta flag

Outside Three RD: FW Slabs Rocking Internal Committed 50058946

42051842 21/07/20202no rocking tactile flags On the pedestrian crossing opposite
Castle Street

RD: FW Slabs Rocking Internal Committed 50058942

42051840 21/07/20202no rocking cut pcc flags Opposite Boots RD: FW Slabs Rocking Internal Committed 50058940

42051831 21/07/20202no broken scoutmoor flags
1no rocking scoutmoor flag

Opposite the Old Waverley Hotel RD: FW Slabs Broken/Missing Internal Committed 50058932

42051845 21/07/20201no rocking 900x600 pcc flag
2no rocking cut pcc flags
1no broken cut 900x600 pcc flag
2no rocking tactile flags

At the pedestrian crossing outside Pret
a manger

RD: FW Slabs Rocking Internal Committed 50058945

42051841 21/07/20203no rocking 900x600 pcc flags Opposite Castle Street RD: FW Slabs Rocking Internal Committed 50058941

Batch: 41059630 - Inspection Batch Route: Date: 30/06/2020 11:38:31Ad hoc Route

42051214 30/06/2020Cracked and broken asphalt surface
approx 1.5mx1.5m

In the centre of the carriageway
opposite Holland and Barrett

RD: CW Cracked/Broken Internal Committed 50057445

Batch: 41059628 - Inspection Batch Route: Date: 30/06/2020 11:37:16Ad hoc Route

42051212 30/06/2020Cracked and broken asphalt surface
approx 3mx1m

Westbound lane at bus stop PQ RD: CW Cracked/Broken Internal Committed 50057443

Batch: 41059627 - Inspection Batch Route: Date: 30/06/2020 11:34:07Ad hoc Route

42051211 30/06/2020Cracked and broken asphalt surface
approx 3mx2m

Westbound lane at pedestrian crossing
outside Costa

RD: CW Cracked/Broken Internal Committed 50057442

Batch: 41059573 - Inspection Batch Route: Date: 29/06/2020 12:33:26SE_CW1_Central1

No actionable defects found

Batch: 41058642 - Inspection Batch Route: Date: 17/06/2020 10:52:42SE_FW1_Princes1

42050615 15/06/20201no rocking 900x600 pcc flag Outside Waverley mall at bus stop PP RD: FW Slabs Rocking Internal Committed 50056522

42050751 17/06/20202no rocking perfecta flags Outside Cath Kidston RD: FW Slabs Rocking Internal Committed 50056694
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Batch: 41058642 - Inspection Batch Route: Date: 17/06/2020 10:52:42SE_FW1_Princes1

42050739 17/06/20201no broken cut 900x600 pcc flag Opposite Gap RD: FW Slabs Broken/Missing Internal Committed 50056678

42050749 17/06/20201no rocking perfecta flag Outside Zara RD: FW Slabs Rocking Internal Committed 50056691

42050758 17/06/20201no rocking perfecta flag Between Smiggle and H+M RD: FW Slabs Rocking Internal Committed 50056704

42050757 17/06/20201no rocking perfecta flag Outside Monsoon RD: FW Slabs Rocking Internal Committed 50056703

42050740 17/06/20201no rocking 900x600 pcc flag Opposite Chisholm H RD: FW Slabs Rocking Internal Committed 50056679

42050755 17/06/20204no rocking perfecta flags
Missing grano infill

On corner of Hanover Street outside
Fraser Hart

RD: FW Slabs Rocking Internal Committed 50056701

42050748 17/06/20202no rocking perfecta flags At Castle Street RD: FW Slabs Rocking Internal Committed 50056689

42050746 17/06/20201no broken perfecta flag
1no rocking perfecta flag

Outside no131 RD: FW Slabs Broken/Missing Internal Committed 50056686

42050745 17/06/20201no rocking cut 900x600 pcc flag Outside old Fraser shop near Royal
Bank

RD: FW Slabs Rocking Internal Committed 50056684

42050752 17/06/20202no rocking perfecta flags Outside Chisholm Hunter RD: FW Slabs Rocking Internal Committed 50056695

42050756 17/06/20201no rocking perfecta flag Outside O2 RD: FW Slabs Rocking Internal Committed 50056702

42050750 17/06/20201no rocking perfecta flag Outside Boots RD: FW Slabs Rocking Internal Committed 50056693

42050754 17/06/20201no rocking perfecta flag Outside Ernest Jones RD: FW Slabs Rocking Internal Committed 50056699

42050743 17/06/20202no rocking tactile flags At the pedestrian crossing outside the
old Fraser shop

RD: FW Slabs Rocking Internal Committed 50056682

42050747 17/06/20202no rocking perfecta flags Outside Vans RD: FW Slabs Rocking Internal Committed 50056687

42050744 17/06/20203no sunken Caithness flags Outside the old Fraser shop under
covered walkway

RD: FW Slabs Rocking Internal Committed 50056683

42050753 17/06/20201no rocking perfecta flag Outside Kiko RD: FW Slabs Rocking Internal Committed 50056696

42050613 15/06/20202no potholes On the pedestrian crossing outside the
Balmoral Hotel

RD: CW Pothole Internal Committed 50056520

42050741 17/06/2020Sunken grano infill Opposite South Charlotte Street RD: FW Grano Depression/SunkenInternal Committed 50056680

Batch: 41057891 - Inspection Batch Route: Date: 13/05/2020 11:16:09SE_CW1_Central1

No actionable defects found

Batch: 41057099 - Inspection Batch Route: Date: 27/04/2020 11:47:38SE_FW1_Princes1

42049974 27/04/20203no broken perfecta flags Outside Next RD: FW Slabs Broken/Missing Internal Committed 50055885

42049978 27/04/20201no pothole At the junction of South St David Street RD: CW Pothole Internal Committed 50055889

42049977 27/04/20201no broken perfecta flag Outside Gap RD: FW Slabs Broken/Missing Internal Committed 50055888

42049984 27/04/20201no broken cut 900x600 pcc flag
Missing grano infill

Opposite Levi’s RD: FW Slabs Broken/Missing Internal Committed 50055895

42049976 27/04/20201no rocking Tactile flag Outside Chisholm Hunter RD: FW Slabs Rocking Internal Committed 50055887

42049975 27/04/20201no rocking Perfecta flag Outside Next RD: FW Slabs Rocking Internal Committed 50055886

42049970 27/04/20201no rocking Caithness flag
1no broken rocking Caithness flag

At the Bam building site outside the old
Fraser shop

RD: FW Slabs Rocking Internal Committed 50055881

42049979 27/04/20201no rocking Perfecta flag Outside the old Vodafone Shop
opposite Waverley mall

RD: FW Slabs Rocking Internal Committed 50055890

Batch: 41056672 - Inspection Batch Route: Date: 09/04/2020 12:05:27SE_CW1_Central1

No actionable defects found
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Batch: 41055578 - Inspection Batch Route: Date: 17/03/2020 11:03:22Ad hoc Route

42049053 17/03/20201n Outside Register House at Wellington
Statue

RD: CW Pothole Internal Committed 50054915

Batch: 41055048 - Inspection Batch Route: Date: 09/03/2020 14:30:56SE_CW1_Central1

42048538 09/03/20204no potholes Eastbound lane at the junction of
Frederick Street

RD: CW Pothole Internal Committed 50054381

42048537 09/03/20201no pothole On the pedestrian crossing outside
Three

RD: CW Pothole Internal Committed 50054380

42048539 09/03/20201no pothole On the pedestrian crossing at
Wellington statue

RD: CW Pothole Internal Committed 50054382

Batch: 41054833 - Inspection Batch Route: Date: 05/03/2020 16:01:52Ad hoc Route

42048376 05/03/2020Broken FH frame causing the lid to keep
falling in

Outside ISG site (old BHS store) RU: Utility Apparatus Internal Uncommitted 50054220

Batch: 41054773 - Inspection Batch Route: Date: 05/03/2020 11:08:48Ad hoc Route

42048315 05/03/20202no potholes On pedestrian crossing opposite the
balmoral hotel

RD: CW Pothole Internal Committed 50054150

Batch: 41054686 - Inspection Batch Route: Date: 04/03/2020 10:36:55Ad hoc Route

42048229 04/03/20201no pothole On pedestrian crossing opposite
jenners

RD: CW Pothole Internal Committed 50054040

Batch: 41054650 - Inspection Batch Route: Date: 03/03/2020 13:43:44Ad hoc Route

42048195 03/03/20205no rocking  perfecta flags Outside Superdrug RD: FW Slabs Rocking Internal Committed 50053940

Batch: 41054584 - Inspection Batch Route: Date: 03/03/2020 14:33:42SE_FW1_Princes1

42048118 03/03/20201no rocking perfecta flag Outside Holland and Barrett RD: FW Slabs Rocking Internal Committed 50053927

42048161 03/03/20203no broken  perfecta flags
1no rocking perfecta flag

Outside one two five RD: FW Slabs Broken/Missing Internal Committed 50053970

42048147 03/03/20201no broken cut  perfecta flag
1 rocking perfecta flag

Outside Boots RD: FW Slabs Rocking Internal Committed 50053956

42048163 03/03/20201no rocking perfecta flag Outside Vans RD: FW Slabs Rocking Internal Committed 50053973

42048115 03/03/20202no rocking tactile flags Opposite Waverley mall costa coffee at
pedestrian crossing

RD: FW Slabs Rocking Internal Committed 50053923

42048117 03/03/20201no broken 450x450 perfecta flag Outside Holland and Barrett RD: FW Slabs Rocking Internal Committed 50053925

42048130 03/03/20201no rocking cut  perfecta flag Outside Office RD: FW Slabs Rocking Internal Committed 50053939

42048143 03/03/2020Renew sunken/cracked grano at box Outside Thomas Sabo RD: FW Grano Cracked/Broken Internal Committed 50053952

42048108 03/03/20201no rocking perfecta flag Outside the O2 shop RD: FW Slabs Rocking Internal Committed 50053916

42048133 03/03/20205no rocking  perfecta flags Outside Samsung RD: FW Slabs Rocking Internal Committed 50053942

42048112 03/03/20202no rocking perfecta flags Outside Marks and Spencer RD: FW Slabs Rocking Internal Committed 50053920

42048114 03/03/2020Renew sunken/cracked grano at box Outside topshop RD: FW Grano Pothole Internal Committed 50053922

42048175 03/03/20201no rocking cut pcc flag Outside 136 RD: FW Slabs Rocking Internal Committed 50053986

42048113 03/03/20202no rocking perfecta flags
1 broken 450x450 perfecta flag

Outside 54-58 Marks and Spencer RD: FW Slabs Rocking Internal Committed 50053921

42048111 03/03/20201no rocking perfecta flag Outside Marks and Spencer RD: FW Slabs Rocking Internal Committed 50053919

42048105 03/03/20201no rocking perfecta flag Outside Fraser Hart RD: FW Slabs Rocking Internal Committed 50053913
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Batch: 41054584 - Inspection Batch Route: Date: 03/03/2020 14:33:42SE_FW1_Princes1

42048167 03/03/20202no broken  perfecta flags
4no rocking perfecta flag

Outside Halifax RD: FW Slabs Broken/Missing Internal Committed 50053978

42048156 03/03/20206no rocking  perfecta flags Outside Levis RD: FW Slabs Rocking Internal Committed 50053965

42048151 03/03/20203no broken  perfecta flags Outside Next RD: FW Slabs Broken/Missing Internal Committed 50053960

42048140 03/03/20202no rocking  perfecta flags
1no rocking tactile flag

Outside Chisholm Hunter RD: FW Slabs Rocking Internal Committed 50053949

42048131 03/03/20205no rocking  perfecta flags Outside Superdrug RD: FW Slabs Rocking Internal No Action Required

42048129 03/03/20203no rocking perfecta flags Outside Skechers RD: FW Slabs Rocking Internal Committed 50053938

42048110 03/03/20202no rocking perfecta cut flags 64 princes st at building site hoarding RD: FW Slabs Rocking Internal Committed 50053918

Batch: 41054392 - Inspection Batch Route: Date: 02/03/2020 10:17:49Ad hoc Route

42048004 02/03/20201no pothole Westbound lane on the pedestrian
crossing at the Mound

RD: CW Pothole Internal Committed 50053811

Batch: 41054246 - Inspection Batch Route: Date: 28/02/2020 11:55:14Ad hoc Route

42047802 28/02/20201no small pothole on ped crossing Outside the 3 store on pedestrian
crossing

RD: CW Pothole Internal Committed 50053616

Batch: 41052832 - Inspection Batch Route: Date: 19/02/2020 11:13:29Ad hoc Route

42046635 19/02/20201no rocking 750x600 pcc flag At bus stop PP outside Waverley Mall RD: FW Slabs Rocking Internal Committed 50052400

Batch: 41052831 - Inspection Batch Route: Date: 19/02/2020 11:09:27Ad hoc Route

42046634 19/02/20204no rocking cut flags
1no rocking 600x900 flag

At bus stop PQ next to waverley mall RD: FW Slabs Rocking Internal Committed 50052399

Batch: 41052609 - Inspection Batch Route: Date: 17/02/2020 14:04:31Ad hoc Route

42046410 17/02/20203no po Just east of West Register Street RD: CW Pothole Internal Committed 50051602

Batch: 41052046 - Inspection Batch Route: Date: 13/02/2020 09:35:40SE_CW1_Central1

42046029 13/02/20201no pothole at manhole Eastbound lane at the junction of
Frederick Street

RD: CW Pothole Internal Committed 50051814

Batch: 41051728 - Inspection Batch Route: Date: 11/02/2020 09:49:19Ad hoc Route

42045826 11/02/20201no pothole Westbound lane outside Waverley mall
in between the 2 bus stops

RD: CW Pothole Internal Committed 50051607

Batch: 41051722 - Inspection Batch Route: Date: 11/02/2020 09:38:20Ad hoc Route

42045825 11/02/20201no pothole On the pedestrian crossing outside
Waverley mall

RD: CW Pothole Internal Committed 50051605

Batch: 41051718 - Inspection Batch Route: Date: 11/02/2020 09:29:37Ad hoc Route

42045822 11/02/20203no po Just east of West Register Street RD: CW Pothole Internal No Action Required

Batch: 41051602 - Inspection Batch Route: Date: 07/02/2020 11:23:04Ad hoc Route

42045735 07/02/20201no rocking perfecta flag At the bus stop outside River Island RD: FW Slabs Rocking Internal Committed 50051501

Batch: 41051601 - Inspection Batch Route: Date: 07/02/2020 11:21:40Ad hoc Route

42045734 07/02/20201no broken perfecta flag Outside no108 RD: FW Slabs Broken/Missing Internal Committed 50051500
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Batch: 41051380 - Inspection Batch Route: Date: 05/02/2020 09:16:33Ad hoc Route

42045500 05/02/20201no pothole Eastbound lane at the junction of South
St David Street

RD: CW Pothole Internal Committed 50051262

Batch: 41051232 - Inspection Batch Route: Date: 04/02/2020 09:07:11Ad hoc Route

42045388 04/02/20202no broken perfecta flags
1no rocking perfecta flag

Outside Poundland RD: FW Slabs Broken/Missing Internal Committed 50051150

Batch: 41051218 - Inspection Batch Route: Date: 04/02/2020 08:08:35Ad hoc Route

42045373 04/02/20201no broken 900x600 pcc flag Outside Costa Coffee at Waverley mall RD: FW Slabs Broken/Missing Internal Committed 50051032

Batch: 41051097 - Inspection Batch Route: Date: 03/02/2020 10:43:11Ad hoc Route

42045266 03/02/20201no broken 900x600 pcc flag Outside Costa Coffee at Waverley mall RD: FW Slabs Broken/Missing Internal No Action Required

Batch: 41050988 - Inspection Batch Route: Date: 31/01/2020 10:45:59Ad hoc Route

42045163 31/01/20201no rocking perfecta flag Outside no125 RD: FW Slabs Rocking Internal Committed 50050906

Batch: 41050606 - Inspection Batch Route: Date: 27/01/2020 10:10:12Ad hoc Route

42044765 27/01/20201no pothole Westbound lane outside the Balmoral
just west of the pedestrian crossing

RD: CW Pothole Internal Committed 50050389

42044764 27/01/20201no pothole at manhole Westbound lane outside the Balmoral
Hotel entrance

RD: CW Pothole Internal Committed 50050390

Batch: 41050523 - Inspection Batch Route: Date: 24/01/2020 12:09:14SE_CW1_Central1

42044700 24/01/20201no pothole Westbound lane outside the Balmoral
just west of the pedestrian crossing

RD: CW Pothole Internal No Action Required

42044701 24/01/20201no pothole at manhole Westbound lane outside the Balmoral
Hotel entrance

RD: CW Pothole Internal No Action Required

42044691 24/01/20202no potholes Eastbound lane at West Register Street RD: CW Pothole Internal Committed 50050380

Batch: 41050057 - Inspection Batch Route: Date: 21/01/2020 10:45:49SE_FW1_Princes1

42044312 21/01/20201no rocking 900x600 pcc flag At bus stop PP outside Waverley mall RD: FW Slabs Rocking Internal Committed 50049988

42044309 21/01/20206no rocking perfecta flags Outside Holland and Barrett RD: FW Slabs Rocking Internal Committed 50049984

42044307 21/01/20201no rocking perfecta flag Outside Whittard RD: FW Slabs Rocking Internal Committed 50049981

42044291 21/01/20201no broken perfecta flag Outside Primark RD: FW Slabs Broken/Missing Internal Committed 50049964

42044290 21/01/20201no rocking cut perfecta flag
1no rocking perfecta flag

Outside Chisholm Hunter RD: FW Slabs Rocking Internal Committed 50049963

42044302 21/01/20201no rocking perfecta flag At bus stop PK outside the Mercure
Hotel

RD: FW Slabs Rocking Internal Committed 50049975

42044315 21/01/20201no broken 900x600 pccflag Outside Costa Coffee at Waverley mall RD: FW Slabs Broken/Missing Internal Committed 50049991

42044281 21/01/20201no rocking 900x600 pcc flag Outside Tesco Express RD: FW Slabs Rocking Internal Committed 50049954

42044285 21/01/20201no rocking cut perfecta flag Outside HSBC RD: FW Slabs Rocking Internal Committed 50049958

42044283 21/01/20203no rocking perfecta flags Just west of USC RD: FW Slabs Rocking Internal Committed 50049956

42044320 21/01/20201no rocking cut pcc flag At bus stop PR opposite Mercure Hotel RD: FW Slabs Rocking Internal Committed 50049998

42044310 21/01/20201no rocking cut perfecta flag Outside Foot Locker RD: FW Slabs Rocking Internal Committed 50049986

42044306 21/01/20201no rocking cut perfecta flag Outside Topshop no30-31 RD: FW Slabs Rocking Internal Committed 50049979

42044287 21/01/20202no rocking perfecta flags Outside Levi’s RD: FW Slabs Rocking Internal Committed 50049960
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Batch: 41050057 - Inspection Batch Route: Date: 21/01/2020 10:45:49SE_FW1_Princes1

42044301 21/01/20201no rocking cut perfecta flag
1no rocking perfecta flag

Outside Marks and Spencer’s no60 RD: FW Slabs Rocking Internal Committed 50049974

42044316 21/01/20201no rocking scoutmoor flag At the corner of Waverley Bridge
opposite Topshop

RD: FW Slabs Rocking Internal Committed 50049992

42044303 21/01/20202no rocking perfecta flags Outside Jenners no50-52 RD: FW Slabs Rocking Internal Committed 50049976

42044305 21/01/20202no rocking cut tactile flags
1no rocking tactile flag

At the pedestrian crossing at South St
David Street outside Jenners

RD: FW Slabs Rocking Internal Committed 50049978

42044298 21/01/20201no rocking perfecta flag Outside Great Scot RD: FW Slabs Rocking Internal Committed 50049971

42044286 21/01/20202no broken perfecta flags
2no rocking perfecta flags

Outside River Island RD: FW Slabs Broken/Missing Internal Committed 50049959

42044282 21/01/20201no rocking cut pcc flag At the pedestrian crossing outside Pret
A Manger

RD: FW Slabs Rocking Internal Committed 50049955

42044288 21/01/20201no rocking cut perfecta flag
1no rocking perfecta flag

Outside Boots at west entrance RD: FW Slabs Rocking Internal Committed 50049961

42044319 21/01/20201no rocking 750x600 pcc flag Opposite the Old Waverley RD: FW Slabs Rocking Internal Committed 50049996

42044322 21/01/20201no broken 900x600 pccflag
1no rocking 900x600 pcc flag

At bus stop PX opposite Vodafone RD: FW Slabs Broken/Missing Internal Committed 50050003

42044314 21/01/20201no pothole At the pedestrian crossing outside
Waverley mall

RD: CW Pothole Internal Committed 50049990

42044284 21/01/20201no rocking cut perfecta flag At bus stop PB outside New Look RD: FW Slabs Rocking Internal Committed 50049957

42044289 21/01/20201no broken perfecta flag
1no broken cut perfecta flag

Outside Boots RD: FW Slabs Broken/Missing Internal Committed 50049962

Batch: 41049449 - Inspection Batch Route: Date: 13/01/2020 09:22:32Ad hoc Route

42043653 13/01/20201no broken perfecta flag
3no sunken cut perfecta flags

Between H+M and Topshop RD: FW Slabs Broken/Missing Internal Committed 50049333

Batch: 41049448 - Inspection Batch Route: Date: 13/01/2020 09:20:21Ad hoc Route

42043652 13/01/20202no broken perfecta flags Outside nn30-31 RD: FW Slabs Broken/Missing Internal Committed 50049332

Customer Services

Logged by:

Roads General Road: Defective / Damaged Classification: Request for service

Desc.: Broken concrete on pedestrian crossing causing trip hazard at tram line

Location: Opposite Three Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 03/03/2022 11:4234004869Enquiry No.:

Service: Subject:

Logged by:

Roads General Drainage: General Enquiry Classification: General Enquiry

Desc.: please inspect blocked drainage on pavement close to castle street between 113-117. please see pic attached.

Location: princess street / castle street Contact:

on: 14/02/2022 10:0634004783Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 28 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Nightshift Squad 1

Road Gully & Flooding Gully: Flooding Classification: Customer Emergency

Desc.: Flooding

Location: Opp Waverley Bridge Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: 50102067

on: 09/01/2022 05:4234004644Enquiry No.:

Service: Subject:

Logged by:

Roads General Street Furniture: Defective Classification: Request for service

Desc.: Damaged bollard

Location: Opposite the Balmoral and Apple Store. Contact:

on: 29/12/2021 13:4534004600Enquiry No.:

Service: Subject:

Logged by:

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.: footway defects and dropped kerbs required. some of the kerbs are too high 

Location: Contact:

on: 22/11/2021 10:1434004435Enquiry No.:

Service: Subject:

Logged by: Nightshift Squad 1

Roads General Public Utilities: General Classification: General Enquiry

Desc.: Sunken Manhole and surround has disintegrated

Location: Princes St  at South St David St Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 20/10/2021 06:3434004270Enquiry No.:

Service: Subject:

Logged by:

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.: low kerbstone type obstructions a short distance from the edge of the pavement which I must have tripped over

Location: Waverley Steps, at the pedestrian crossing to cross to Princes Street. Contact:

on: 24/05/2021 16:1934003598Enquiry No.:

Service: Subject:

Logged by:

Roads General Pavement: General Enquiry Classification: General Enquiry

Desc.: Low Street lighting or traffic signals footway manhole

Location: O/S The Mound Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 13/05/2021 14:5634003562Enquiry No.:

Service: Subject:

Logged by:

Roads General Pavement: General Enquiry Classification: General Enquiry

Desc.: Low Street lighting or traffic signals footway manhole

Location: O/S The Mound Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 13/05/2021 14:4734003561Enquiry No.:

Service: Subject:

Logged by:

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.: I crossed the road early in the morning (5:40 am) on my way to work. I suddenly fell .

Location: Incident happened on 13.12.2018 Contact:

on: 28/01/2021 10:1034003026Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 29 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by:

Roads General Drainage: General Enquiry Classification: General Enquiry

Desc.: Low broken poly channel

Location: Outside Chisholm hunter Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 02/12/2020 10:3734002805Enquiry No.:

Service: Subject:

Logged by:

Roads General Road Markings: Defective Classification: Request for service

Desc.: worn road markings on Princes Street at the Tram Bahn - “Tram Only” writing on the road needs repainting

Location: on the entrance into PST TS AB track Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Defect Number: 42071355

on: 17/11/2020 13:4634002711Enquiry No.:

Service: Subject:

Logged by:

Road Gully & Flooding Gully: Polychannel Blocked Classification: Request for service

Desc.: Clean out footway channel along entire leng

Location: Outside Chisholm Hunter and Monsoon are flooding but could the entire footway
channel along Princes Street please be cleaned

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: 50061280

on: 26/08/2020 10:2334002268Enquiry No.:

Service: Subject:

Logged by:

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.: A road tripping accident which oocured on 05.03.2020 at Princess Street.The pursuer was crossing the road, she fell to her injury on a sunken hole in the road.

Location: Pedestrian crossing by the Balmoral Hotel Contact:

on: 16/07/2020 12:0434002186Enquiry No.:

Service: Subject:

Logged by:

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.: Our client, a cyclist, was proceeding along Princes Street when he has fallen off his bicycle due to colliding with a tram track.

Location: Princes Street Contact: Digby Brown

on: 28/02/2020 12:0634001958Enquiry No.:

Service: Subject:

Logged by:

Roads General Road: Defective / Damaged Classification: Request for service

Desc.: Potholed

Location: East bound lane at junction with West Register Streeet Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4204641050051602

on: 03/02/2020 14:4334001859Enquiry No.:

Service: Subject:

Logged by:

Road Gully & Flooding Gully: Blocked/Needs Clean Classification: Request for service

Desc.: Blocked gully needs cleaned

Location: At the Wellington statue Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: 50049334

on: 13/01/2020 09:2834001799Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 30 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by:

Roads General Drainage: General Enquiry Classification: General Enquiry

Desc.: Drain cover broken

Location: On road at great Scot princess street Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 05/03/2020 14:2330110430Enquiry No.:

Service: Subject:

Logged by:

Open Space Maintenance Street Cleaning Request Classification: Request for service

Desc.: Please could someone take a look at the query below and raise the issues with the relevant teams? I can send a note of acknowledgement but if someone could respond confirming the work has
been actioned that would be super.

 | Elected Members’ Officer to Councillor Adam McVey and Councillor Amy McNeese-Mechan | SNP Group | Level 9 | The City of Edinburgh Council | City Chambers | High Street,
Edinburgh EH1 1YJ | ¿ @edinburgh.gov.uk |
From: >
Sent: 07 June 2021 15:13
To: Adam McVey <Adam.McVey@edinburgh.gov.uk>
Subject: Disgusting state of Princess Street.
Dear Councillor McVey,
Today I walked along Princess Street from The West End and I have to say I have never seen the Street in such a disgusting state.
Dried fluids everywhere, trash in doorways, loose and broken paving.
Is it beyond this SNP/Labour administration to keep the main thoroughfare of Edinburgh in a clean and presentable condition? In other cities they can wash down the streets when there are dry
spells, but Edinburgh seems to be the exception.What an indictment on the City Council.

Location: Contact:

on: 08/06/2021 16:3510065078Enquiry No.:

Service: Subject:

Logged by:

RD: Road Services Out of Hours RD: Out of Hours Emergency Classification: Request for service

Desc.: Bollards blwon accross pavment leaving exposed hole in ground.

Location: Outside H&M On Princes Street Contact:

on: 11/01/2020 10:0110061728Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 31 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Please see attached Contact:

on: 29/03/2022 09:101352988Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: I write to notify you of a large pothole in the pavement of Princes Street (area
detailed on the map provided).On the 11/12/21 I unknowingly walked over said pot
hole and sustained injury 

 returned to the area on 25/02/22 and was concerned to see
that the hole had not been repaired. Can you please address this as a matter of
urgency.

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 24/03/2022 14:451350786Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: loose pavement slab outside 125 princes Street . to be attended to ASAP Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4209753350110159

on: 24/03/2022 11:231350558Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Rocking slabs on pavement in front of Register House. Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4209725150109891

on: 21/03/2022 14:041348637Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 32 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.:

Location: multiple broken and damaged slabs, they are raised and move around when stood
on. serious trip hazard.

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4209724550109886

on: 21/03/2022 11:591348519Enquiry No.:

Service: Subject:

Logged by:

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.: I had been Shopping today at Hotter on Princes Street. Upon leaving the shop I had only gone a few feet along when I tripped on badly uneven pavement 

 I wanted to bring this to your attention as the paving on Princes street is in very poor
condition and is quite frankly a genuine danger. How on earth do you expect people with impaired vision to avoid a similar situation. Something must be done to make the area much safer for
everyone.

Location: at Hotter on Princes Street Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 18/03/2022 08:531347164Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Broken slabs Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4209724150109882

on: 18/03/2022 08:431347161Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Slabs on pavement all cracked and broken, the length of princes street, trip hazard. Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 18/03/2022 08:401347160Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location:
 can you please advise if you

actually visited the Monsoon/Accessorize store as although the cracks on the
pavement may not be classed by yourselves as a hazard for pedestrians this is
causing water to leak through into the store basement staff room area which needs
resolving. Please review this again and ensure you communicate with the store team
on site.

Contact:

on: 17/03/2022 16:141346958Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 33 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Princes St and South Charlotte st
Tarmac is collapsing right next to the tram line on south side of Princes street

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 16/03/2022 21:211346443Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: open manhole with a gap of around 500mm between tram tracks and cycle lane on
princes street - cones around open manhole but NO barriers making this extremely
dangerous  - closest shop location Primark

Contact:

on: 16/03/2022 09:501345966Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: There is a huge gap between the manhole cover and the road.  I barely missed it on
my bike this morning.  As you are going east on Princes St it is on the road outside,
or just past, the 2 phone shops (Phone spot is 1 of them I think).  The gap is
genuinely dangerous and just the right size fir a cyclist wheel.  It will cause serious
harm if not fixed.

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4209659050109383

on: 15/03/2022 21:141345851Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Large pothole immediately after the painted bike box heading West on the left hand
side of the road next to the traffic lights.

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4209658850109381

on: 15/03/2022 10:481345415Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Two loose manhole covers on roadway. Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4209612950109076

on: 14/03/2022 17:111345125Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 34 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by:

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Request for service

Desc.:  following an accident which I was involved in on 9 October 2021 on Princes Street, Edinburgh. At between 11-11.30pm on the above date, I was crossing the
eastbound carriageway of Princes Street from the bus stop outside Barclays towards Waverley Station. I had taken a few steps from the pavement when my foot went into a pot hole which was
filled with rain water. The pothole was a triping hazard to pedestrians. I

  Your employees carried out inspections between 16 June 2021 and my accident on 17 June 2021, 2 July 2021, 14 July 2021, 2
August 2021, 20 August 2021, 2 September 2021, 22 September 2021 and 4 October 2021. They failed to note the defect or arrange to have it fixed. Had they done so my accident would not have
occurred.  The area in which my accident occurred was previously repaired by your colleagues on 23 February 2021. The repair failed by 16 June 201 and worsened further by the time my accident
happened. The repair which took place on 23 Ferbuary 2021 should have lasted longer. The repair by your employee was not carried out with due care and attention. 

Location: I was crossing the eastbound carriageway of Princes Street from the bus stop
outside Barclays towards Waverley Station.

Contact:

on: 14/03/2022 09:011344670Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Manhole cover sinking outside 1st bus stop heading westbound at waverley steps Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4209592450108909

on: 14/03/2022 08:281344652Enquiry No.:

Service: Subject:

Logged by: Aideen Collins

RD: Road Services Out of Hours RD: Out of Hours Emergency Classification: Request for service

Desc.: Manhole cover open and sticking up, hazard to traffic

Location: Near tram stop at Frederick Street on Princes Street, East bound Contact:

on: 12/03/2022 14:261344065Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Leak coming into Monsoon/Accessorize store basement staff room, believed to be
related to damaged pavement to the front of the store as per photos provided
Please can this pavement be looked into asap to stop the leaks coming through
Store address = 45 Princes Street, Edinburgh, EH2 2BY

Contact:

on: 11/03/2022 11:541343489Enquiry No.:

Service: Subject:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4209724650109887

Report generated by : Kinga Urban 10:53:30



Page 35 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Public Utilities: General Classification: Request for service

Desc.:

Location: Gully Road lid loose Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 09/03/2022 10:211342049Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: I am contacting you from Boots, as there is a an area of pavement outside Boots
that has sunk slightly and is causing a trip hazard.  

.

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4209525050108362

on: 05/03/2022 09:571339772Enquiry No.:

Service: Subject:

Logged by:

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.: @edinhelp any chance one of your bosses could visit princes street & take a look at how bad the loose slabs are, it’s like a game of Russian roulette trying not to stand on a loose one & have half
your leg soaked in manky street juice!

Location: Princes Street Contact:

on: 04/03/2022 09:051339044Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: paving slab loose and tilting upwards - outside the old Santander building (136
Princes Street) needs to be made safe ASAP

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4209484650108098

on: 01/03/2022 14:231337042Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Large pothole on eastbound carriageway on junction with West Register Street. Contact:

on: 01/03/2022 13:161336912Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Huge pothole on eastbound carriageway on Princes Street near to junction with Leith
Street. Liable to cause damage to vehicles

Contact:

on: 01/03/2022 13:141336910Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 36 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.: Big pothole dangerous for cyclists and trip hazard

Location: Outside front entrance to waverley station Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 27/02/2022 18:471335580Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Signs: Defective / Damaged Classification: Request for service

Desc.: What type of sign is it? Road sign problem,  type dontknow

Location: Sort the lights at this location. It’s causing stationary traffic to emit unnecessary
fumes

Contact:

on: 25/02/2022 17:121334576Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: East junction of Princes St and Waverley Bridge.
Road surface is giving way. I was standing close by earlier today and could see the
tarmac giving way as buses went over it. Large area needs to be checked.

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 21/02/2022 19:581331412Enquiry No.:

Service: Subject:

Logged by:

Roads General Road: Defective / Damaged Classification: Request for service

Desc.: @Edinburgh_CC
Any chance of someone fixing the crators from balmoral hotel up to howies ? Roads are a disgrace .

Location: Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 18/02/2022 09:401329119Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Road Gully & Flooding Gully: Polychannel Blocked Classification: Request for service

Desc.:

Location: think someone needs to take a look at the amount of water on the pavements on
princes street. Lots of very large puddles and little streams running. And that’s
before the storm hits ?

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4209403450107382

on: 16/02/2022 19:361328131Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: loose paving slab outside Fraser Hart -77 Princes street, EH2 2DF - been reported
on several occassions but nothing and pedestrians are tripping over the loose slab
and complaining to the shop staff

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4209319350106597

on: 16/02/2022 10:281327518Enquiry No.:

Service: Subject:
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Page 37 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Pavement: Missing Slab / Kerb Classification: Customer Emergency

Desc.: The incident happened yesterday 15 February 2022 at 08:45 am

Location: raised slab outside Topshop, causing people to trip and being a danger to the public
needs to be repaired ASAP

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4209297750106395

on: 15/02/2022 09:151326705Enquiry No.:

Service: Subject:

Logged by:

Roads General Covers: Damaged / Defective Classification: Request for service

Desc.: @edinhelp Hello, not sure if this is a council responsibility but there’s a damaged drain cover on the corner of Princes St and The Mound by the Galleries which is a bit of a trip hazard.

Location: Map attached showing location Contact:

Plot Number: 2.00 Feature Id - Location: Ward 11 - From The Mound to Hanover Street Feature Type: Road Asset

on: 15/02/2022 08:381326686Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: There is a large hole in one of the utility pavement covers. The whole is large
enough for someone’s foot to go down it. It is very dangerous and an accident eating
to happen. Someone will put their foot through it and will seriously injure themselves.
It’s on the pavement at the art gallery right at the pedestrian crossing to cross over
the bottom of the mound.
This needs looked at urgently.

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

4209274450106197

on: 13/02/2022 09:481325432Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 38 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Location outside jewellers Chisholm hunter 97/98 princes street.   I fell over an
unstable slab.  All along princes street there are broken and unstable slabs.  That
was the second time I tripped over.  I didn’t break anything but was battered and
bruised and shaken.  I’m surely not the only person who has complained about the
state of the pavements

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4209179150105183

on: 02/02/2022 15:251319028Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Sunken and broken slab that an elderly pedestrian this morning tripped on, fell flat
out, and could have been seriously injured.  Similar issue in front of the galleries, at
the foot of the mound.

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 20/01/2022 16:401310833Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: A customer has called into the customer hub at the High Street to report that a
pavement slab has been split and is uneven at the M&S on princes street where he
witnessed a woman to trip and fall.

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 20/01/2022 13:541310665Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 39 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by:

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.: Please see attached email.

Location: Please see attached email. Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4209025150103617

on: 19/01/2022 12:101309855Enquiry No.:

Service: Subject:

Logged by:

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.: loose paving slabs

Location: o/s Boots the chemist Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4209024950103614

on: 19/01/2022 12:051309843Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: There is a drain here which has sunken quite considerably creating a very
dangerous hazard to cyclists. I almost came off my bike when cycling along here
yesterday and had to swerve to avoid it.

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4208927250102835

on: 12/01/2022 16:051306110Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Road Gully & Flooding Gully: Blocked/Needs Clean Classification: Request for service

Desc.: What is the problem with the gully : blocked.
What surface is the gully on : unknown - describe it

Location: Not selectable on map. Blocked gully on edge of tram at the junction of South St
Andrew St & Princes St. Outside the old Topshop. Appears full to brim and cracked
concrete alongside.

Contact:

on: 08/01/2022 18:461303623Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Tarmac on road at crossing point island, massive potholes, significant trip and fall
hazard

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 07/01/2022 15:271303008Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 40 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.:

Location: Raised and cracked stones outside clarks - 81 princess street Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4208830250101730

on: 28/12/2021 12:031296670Enquiry No.:

Service: Subject:

Logged by:

RD: Road Services Out of Hours RD: Out of Hours Emergency Classification: Request for service

Desc.: sheveron - concrete block has been out in middle of road - half way in bus lane - holding a sign
saying on unauthorised vehicles

Location: princess street / apple store in the middle - been dragged accross Contact:

on: 27/12/2021 12:521296353Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Pavement uneven and cracked in many places along Princes Street area. Trip
Hazard or slip hazard if any puddles freeze..

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 27/12/2021 11:181296274Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 41 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by:

Roads General Street Furniture: Defective Classification: Request for service

Desc.: M
She was crossing the road using traffic lights! and tripped over the road dividers (not sure what the are called). Crossing over to the Wavely Market Mall.

Location:

on: 14/12/2021 09:011290155Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Open Space Maintenance Litter Classification: Request for service

Desc.: Which problem you would like to report? Litter complaint.
Does litter contain sharps? No

Location: A huge piece of wood lying on pavement near Tesco in princes street. Contact:

on: 11/12/2021 08:561288652Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 42 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by:

Roads General Public Utilities: General Classification: Request for service

Desc.: CRM Number: 101001034400
Contact details: 

Location:

 2. On Princes street just outside the Balmoral Hotel a manhole lid has been
partly patched over!! Please do something about this. This is a capital city after all.

Contact:

on: 09/12/2021 09:011287505Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Outside Holland And Barrat, sunken and broken paving slabs. Bad trip hazard, need
urgent attention

Contact:

on: 08/12/2021 17:111287260Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Loose, cracked, sunken, wobbly paving slab directly out side Holland and Barrett
shop on Princes Street. 18 Princes Street.

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4208633650099626

on: 07/12/2021 08:411286160Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Public Utilities: General Classification: Request for service

Desc.: Huge area of broken surface around manhole with loose cover. You can see from the photo, the road surface is breaking into blocks and some are missing, leaving bad holes. The manhole cover
looks like it will fall apart soon. This is a busy junction with heavy traffic and a good number of bicycles.

Location: Location: Easting/Northing: 324800/673698 (55.950407, -3.205784)
Nearest road to the pin placed on the map (automatically generated by Bing Maps):
131-132 PRINCES, Edinburgh, EH2 4B

Contact:

on: 06/12/2021 11:231285580Enquiry No.:

Service: Subject:

Logged by:

Roads General Public Utilities: General Classification: General Enquiry

Desc.:  advised that he takes deliverys in at the back of the rose street entrance however they cannot do this due to a bike rack being installed right outside the entrance.  He is looking to have this
removed as a matter of uregency as it if affecting him from getting deliveries into his shop

Location: Rose Street entrance at the back of M&S Contact:

on: 19/11/2021 11:261277544Enquiry No.:

Service: Subject:

Logged by:

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.: And while they’re at it can they fix this slab outside the Mercure hotel on Princes Street, right next to bus stop. 
.

Location: Outside Mercure hotel on Princes Street, right next to bus stop Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 17/11/2021 19:301276628Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 43 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by:

Roads General Public Utilities: General Classification: Request for service

Desc.: missing ciover

Location: Opposite PRET manhole cover at Lothian Road end Contact:

on: 17/11/2021 14:311276496Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: dangerous pavement surface has collapsed outside Topshop Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4208414350097496

on: 16/11/2021 13:271275801Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Open Space Maintenance Litter Classification: Request for service

Desc.: Which problem you would like to report? Litter complaint.
Does litter contain sharps? No

Location: Orange fences left by workmen left lying about pavements,  graffiti and rubbish at
west end.

Contact:

on: 14/11/2021 21:501274800Enquiry No.:

Service: Subject:

Logged by:

RD: Road Services Out of Hours RD: Out of Hours Emergency Classification: Request for service

Desc.: Drain cover smashed, dangerous, sharp.  Deep drop unguarded and pedestrians are walking over it

Location: opposite Three Store
74-75 Princes Street
EH2 2DF  on pavement on gardens side of road.

Contact:

on: 14/11/2021 11:201274536Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Potholes in the road with wires exposed. Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4208357050097068

on: 12/11/2021 14:131273963Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 44 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: On the eastbound lane, near the pavement, a bit pothole which all the buses are
making worse, big bump when they over

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4208264450096208

on: 06/11/2021 19:011270770Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Sunken manhole cover and frame, west bound opposite old BHS store Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4208239650095921

on: 02/11/2021 18:331268660Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Public Utilities: General Classification: Request for service

Desc.:

Location: SW manhole cover and frame westbound outside NB hotel Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 02/11/2021 18:301268657Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Manhole cover broken away - just saw someone fall in it! Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 02/11/2021 10:181268262Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: A drain or utility cover is sinking into the road surface and the road surface has
broken up around it.

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 02/11/2021 10:021268237Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Outside the Balmoral Hotel

A drain or utility cover is sinking into the road surface and the road surface has
broken up around it.

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4208209350095650

on: 02/11/2021 09:591268236Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 45 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by:

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.: I fell onto road due to faulty pavement  Re fault on pavement needs rectified it is dangerous as it is one of the square metal blocks that I think are
used for when council put barriers up this one in particular is a disgrace the way it has been fitted as it is raised up higher on chunk of concrete and it won't be hard to find as it's pavement along at
Scott's monument opposite Accessories store on princess street I hope this information helps if you need any further information please let me know

Location: along at Scott's monument opposite Accessories store on princess street Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4208593750099200

on: 02/11/2021 09:031268188Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Deep hole. Broken old electricity cover. Near railings. Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4208209850095657

on: 01/11/2021 17:021267945Enquiry No.:

Service: Subject:

Logged by:

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.: Large hole on pavement. Incident 2540

Location: o/s St Johns Church Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4208174350095325

on: 28/10/2021 16:221266145Enquiry No.:

Service: Subject:

Logged by:

Roads General Covers: Damaged / Defective Classification: Request for service

Desc.: do not know what type of manhole cover this is.  the cover has sunken into road...phoned this across to michael duffy roads daytime standby officer

Location: just before the tram stop at the mound heading towards haymarket...middle of road
on this side of street

Contact:

on: 28/10/2021 13:441266026Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Public Utilities: General Classification: Request for service

Desc.:

Location: On Princes Street, At junction with South Charlotte Street, Scottish Water manhole
covers surrounded by broken up road. Especially dangerous for bikes

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 27/10/2021 22:381265720Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Open Space Maintenance Litter Classification: Request for service

Desc.: Which problem you would like to report? Litter complaint.
Does litter contain sharps? No

Location: Orange work fence lying on payment. Contact:

on: 27/10/2021 19:361265662Enquiry No.:

Service: Subject:
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Page 46 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Public Utilities: General Classification: Request for service

Desc.:

Location: The double chamber cover has failed and the chamber is at considerable risk of
collapse. The road pavement immediately surrounding the chamber is disintegrating
as a result of continued impact by HGVs and buses. If this is not repaired soon the
chamber is likely to collapse and presents a considerable risk to road users.

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 27/10/2021 10:241265280Enquiry No.:

Service: Subject:

Logged by:

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.: Hi @Edinburgh_CC this broken slab is placed in a really busy spot. Princes Street, just opposite Holland and Barrett. Can you fix it please? Many thanks in advance! H&B Team Princes St

Location: 18-19 Princes St Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4208121350094807

on: 26/10/2021 09:491264684Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Open Space Maintenance Litter Classification: Request for service

Desc.: Which problem you would like to report? Litter complaint.
Does litter contain sharps? No

Location: Abandoned Traffic cones,  work signs, sand bags, along princes st. Contact:

on: 21/10/2021 18:271263081Enquiry No.:

Service: Subject:

Logged by:

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.: Pls inspect raised pavement before art gallery elderly gent tripped over it and fell

Location: Between 33 bus stop and art gallery Contact:

on: 20/10/2021 13:331262435Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Pothole Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4208082750094344

on: 19/10/2021 11:131261836Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 47 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Public Utilities: General Classification: Request for service

Desc.:

Location: Road surface deteriorating around metal work which is also sunken Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 13/10/2021 11:451259213Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Deep crack in road outside Primark on Princes street. Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 10/10/2021 22:271257969Enquiry No.:

Service: Subject:

Logged by:

Open Space Maintenance OSM: Conduct Classification: Request for service

Desc.: CRM Number: 101000939220
Contact details: 
Customers Comment: I just witnesseda bin lorry on princes street at 1:35am 10/10/21, license plate  literally pull out the bins to empty and then drive off with a massive pile of dropped
rubbish left behind including glass bottles, bags and fast food cartons. It's absolutely disgusting. It would have been reasonable if they'd even tried and just had the usual drunk people make a mess
afterwards but these guys consciously left a pile of crap strewn on the street for people to walk on.

Location: Contact:

Plot Number: 2.00 Feature Id - Location: Ward 11 - From The Mound to Hanover Street Feature Type: Road Asset

on: 10/10/2021 19:441257937Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Road Gully & Flooding Gully: Blocked/Needs Clean Classification: Request for service

Desc.: What is the problem with the gully : blocked.
What surface is the gully on : footpath

Location: Acco / slot drain completely blocked and full of vegetation. Ponding water across
footpath.

Contact:

on: 05/10/2021 23:421255769Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Drainage issue - massive puddle forming at the corner of Princes Street/North
Bridge

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 30/09/2021 09:001253199Enquiry No.:

Service: Subject:

Logged by:

Roads General Public Utilities: General Classification: Request for service

Desc.: Westbound on Princes Street, between the junctions with Lothian Road and South Charlotte Street, there is a loose manhole cover and clatters loudly any time a bus or car passes over it. There is
also some degradation in the road surface surrounding the manhole.

Location: Westbound on Princes Street, between the junctions with Lothian Road and South
Charlotte Street, there is a loose manhole cover and clatters loudly any time a bus
or car passes over it. There is also some degradation in the road surface
surrounding the manhole.

Contact:

on: 30/09/2021 08:401253189Enquiry No.:

Service: Subject:
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Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Pavement: Missing Slab / Kerb Classification: Customer Emergency

Desc.:

Location: Kerb stone has come away from mooring Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 04/09/2021 07:031239316Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Hi I tripped on a wobbly flag outside Waverley station on Princes Street, Edinburgh.
This was 25 August.  It's quite dangerous

It's between 2 bus stops and steps down to the train station. My
photo is to large to send, if you email me I can send you photos to identify it.

Contact:

on: 02/09/2021 22:201238731Enquiry No.:

Service: Subject:
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Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Rocking paving slab Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4207727450091041

on: 02/09/2021 09:341238190Enquiry No.:

Service: Subject:

Logged by:

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.: just seen someone trip and go their length because of the dodgy paving at the top of Waverley Steps. If fixing isn't a viable solution can we at least afford to invest in some hazard tape?

Location: top of waverly steps Contact:

on: 25/08/2021 17:571233921Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Broken dangerous slabs on shop side. Contact:

on: 24/08/2021 08:201232587Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Public Utilities: General Classification: Request for service

Desc.:

Location: Sunken manhole cover Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 22/08/2021 08:171231574Enquiry No.:

Service: Subject:

Logged by:

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.: On Thursday 29th July at approximately 2:20pm whilst walking along Princes Street I had just come out of Boots walking towards the corner of Fredrick Street when I tripped and had a fall on a
broken piece of pavement.
It was a hard fall and I now have a radial head fracture in one of the bones in my elbow in my right arm. Three people came to my aid and pointed out that I had tripped on a broken piece of
pavement.

Location:

on: 20/08/2021 08:431230694Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 50 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Public Utilities: General Classification: Request for service

Desc.:

Location: Drain cover surroundings deteriorated causing 200mm depth hole Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 18/08/2021 15:151229673Enquiry No.:

Service: Subject:

Logged by:

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.: Should check your slabs on princess Street lose ones.  happened in April in  was walking
along princess Street one of slabs gave away went over my foot think slight fracture again

Location: Junction of st st Andrews Street after pedestrian crossing Contact:

on: 14/08/2021 17:011227644Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Road Gully & Flooding Gully: Blocked/Needs Clean Classification: Request for service

Desc.: What is the problem with the gully : blocked.
What surface is the gully on : footpath

Location: at the west end of the Princes tramstop, on the central island crossing point Contact:

on: 06/08/2021 13:541222791Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Open Space Maintenance Graffiti (offensive/racist) Classification: Request for service

Desc.: Is the graffiti on Council or private property? council.
Is the graffiti offensive/racist? Yes .

Location: Graffiti on the electrical box located on the west side of the PLaza at the Waverley
Mall

Contact:

on: 05/08/2021 14:531222118Enquiry No.:

Service: Subject:

Logged by:

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.: I
I slipped on the plastic pavement extender on Princes Street. It's in front of Waverley Village,in between the two bus stops. It happened on Saturday, 26.06.2021 at around 12.15.

Location: It was on Princes Street, in between bus stops PP and PQ. Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 02/08/2021 08:561219619Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 51 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: canal cover loose (3 no.) in very close vicinity Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4207376850087723

on: 19/07/2021 18:551211194Enquiry No.:

Service: Subject:

Logged by:

Open Space Maintenance Street Cleaning Request Classification: Request for service

Desc.: I am standing at the top of Waverly steps waiting on someone coming off the train. I am horrified at the state of the pavements. They are disgustingly disgraceful. They are dirty , soiled and not
welcoming for tourists. What is wrong with our council? Clean up our public spaces. Get street cleaners out there. It is totally unhygienic. Please get your act together.

Location: Contact:

on: 19/07/2021 16:101211082Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: manhole cover Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4207374850087708

on: 17/07/2021 11:511209919Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 52 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Collapsed manhole cover west end of Princes Street west bound at South Charlotte
Street junction.

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4207360450087514

on: 15/07/2021 08:271208476Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: 4x, 1 foot wide, 2 inch deep potholes, north side of street, corner Princes Street &
Frederick Street; What3Words reference is hoot.drank.affair

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4207334350087318

on: 10/07/2021 18:051206036Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Open Space Maintenance Litter Classification: Request for service

Desc.: Which problem you would like to report? Litter complaint.
Does litter contain sharps? No

Location: Orange barrier lying on pavement outside jenners, woman tripped over I. Contact:

on: 07/07/2021 21:571204220Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 53 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by:

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.: Customers Comment:  tripped over some raised surface on princes street and fell . I’m not sure what the areas are called but it’s raised
metal areas on the sides closest to the road.  would suggest that these be covered or highlighted in some way to reduce the chances of this
happening again to others and cause more damage 

Location: Contact:

on: 29/06/2021 12:481198445Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Slabs located just outside the plaza area located on top of the Waverley Mall Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 28/06/2021 09:301197598Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Various pot holes outside hotel. Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4207145550085569

on: 19/06/2021 13:141193571Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 54 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Guys, this is on the corner of Princes st beside Jenners, can someone fix this asap,
concerned that someone could hurtthemselves. its on the corner of princes street
south St David Street opposite Jenners and beside the traffic lights.

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4207141050085511

on: 18/06/2021 10:371192850Enquiry No.:

Service: Subject:

Logged by:

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.:
Date: Wednesday, June 9, 2021, 10:06:11 AM
To: clarence@edinburgh.gov.uk <clarence@edinburgh.gov.uk>
Subject: Accident

I was  walking  down  princess  Street  on Saturday  5th  June  and there was  a paving  slab  up  and  it came  up  and I lost  my balance  
it was  outside  the posh sweet  shop 85 princess  Street  

Location: outside  the posh sweet  shop 85 princess  Street Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4207086950084981

on: 09/06/2021 10:191187995Enquiry No.:

Service: Subject:

Logged by:

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.: Our client was walking east on Princes Street. She stepped into a pothole, lost her balance and fell to the ground.

Location: Princes Street at junction with Frederick Street Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 04/06/2021 08:521185415Enquiry No.:

Service: Subject:

Logged by:

RD: Road Services Out of Hours RD: Out of Hours Emergency Classification: Request for service

Desc.: urgent sorry there is a paving slab which is cracked and split in two and is protruding up around 40 - 50 mls and two people already tripped over it thankfully they are ok.  i left a voice mail message
for about this

Location: front of number 97 - 98 Contact:

on: 01/06/2021 14:101183835Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: paving stone broken and sticking up around 50mm  outside jewellers @97 Princes
street

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4207018850084429

on: 01/06/2021 14:081183832Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 55 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Small ridge between paving slables at 44 bus stop west bound across from former
Debenham building. In 4 minutes I saw two people trip over this.

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 27/05/2021 14:211181498Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Trees & Foliage: Defect Classification: Request for service

Desc.: Problem: Causing Obstruction.
Location:Road.
Type:Foliage / Bush

Location: Low  hanging branches hitting buses and possibility of hitting passengers on open
top tours.

Contact:

on: 24/05/2021 09:301179420Enquiry No.:

Service: Subject:

Logged by:

Roads General Roadworks: Defect Classification: Request for service

Desc.: Hello, the sign in the below photograph has been laying across the pavement for 2 days now. There is no local roads closed that I know of. Its a trip hazard. Thanks

Location:
On Princes Street/ West register Street. Beside Apple Store. Opposite The Balmoral

Contact:

on: 21/05/2021 13:561178661Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: North side, outside Top Shop. Paving stone edge sticking up 1/4 inch. 

This happened on Tuesday 18 May about 3.3

Contact:

on: 20/05/2021 09:581177731Enquiry No.:

Service: Subject:

Logged by:

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.: Hit one of the spaces for people bollards when cycling and injured his face.

Location: travelling westbound - passing the pedestrian crossing near the Scott
Monument/Waverley Station

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 20/05/2021 08:311177656Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Pothole where the front wheel of the bus stops, next to bus shelter 'Scott Monument
PT' on south side of Princes Street; What3Words reference is sage.trips.trio

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 08/05/2021 15:211172024Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 56 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: On 27th April 2021 I had just arrived in Edinburgh when I tripped over a pavement
slab near to bus stop that was badly protruding from those around it 

Contact:

on: 06/05/2021 12:561171024Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Open Space Maintenance Graffiti (non offensive) Classification: Request for service

Desc.: Is the graffiti on Council or private property? not known.
Is the graffiti offensive/racist? No .

Location: Green grafitti on one of the planters on the Mound precinct Contact:

on: 05/05/2021 20:221170730Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Trip Hazard. The temporary rubber thing fitted to the road needs cleaned. It's  at the
bus stop. I cant upload the image as it says it's to big. It tripped over it after
disembarking a bus. The poles have been removed which makes it dangerously
unseen.

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 12/04/2021 10:541157713Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 57 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Please see photos .There is a very loud noise any time a vehicle, especially buses,
travel over this manhole.

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4206651250080517

on: 06/04/2021 07:231153775Enquiry No.:

Service: Subject:

Logged by:

Open Space Maintenance Spillage of Fluids Classification: Request for service

Desc.: oil substance has been pored on the pavemnet

Location: outside barcleys Contact:

on: 01/04/2021 12:381151856Enquiry No.:

Service: Subject:

Logged by:

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.: Raised paving slabs

Location: Bus stop on opp side of road from Card Factory shop for buses 4 and 44 Contact:

on: 24/03/2021 10:111146826Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: a hole on side of road closest to princes mall and on opposite side of street from
whittards shop. hole is circular in shape around 18 inches in size and possibly
around 3 or 4 inches in depth

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4206539150079381

on: 17/03/2021 15:411142418Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Roadworks: Defect Classification: Request for service

Desc.: What type of sign is it? Road sign problem,  type dontknow

Location: Between Balmoral Hotel and Apple store Contact:

on: 16/03/2021 19:571141773Enquiry No.:

Service: Subject:

Logged by:

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.: Rasied pavement outside at the last bus stop going out of town for the 4 next to charlotte square e

Location: Rasied pavement outside at the last bus stop going out of town for the 4 next to
charlotte square at the begging of the bus shelter

Contact:

on: 11/03/2021 15:111138834Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 58 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Located just in the middle of the bus stop you have a very loose slab that already 1
member of the public has tripped on.

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4206331550077348

on: 04/03/2021 11:151134343Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Open Space Maintenance Graffiti (offensive/racist) Classification: Request for service

Desc.: Is the graffiti on Council or private property? council.
Is the graffiti offensive/racist? Yes .

Location: graffiti on council eclectic boxes and bins. been reported a few times Contact:

on: 24/02/2021 10:581128734Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Missing Slab / Kerb Classification: Customer Emergency

Desc.:

Location: Bus stop paving stone broken & currently a trip hazard to members of the public Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4206204450075897

on: 21/02/2021 13:041126319Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Missing Setts / Blocks Classification: Customer Emergency

Desc.:

Location: Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 11/02/2021 00:491116897Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 59 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Large pot hole Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4206109850074847

on: 09/02/2021 16:271115803Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Large pothole at lights into Waterloo Place in direct line of traffic.already deep and
breaking up

Contact:

on: 01/02/2021 13:261110633Enquiry No.:

Service: Subject:

Logged by:

Roads General Road: Defective / Damaged Classification: Request for service

Desc.: Large pothole

Location: at east end of Princes Street on right hand lane at junct with North bridge Contact:

on: 28/01/2021 13:041108532Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.: Subject: Reference Number 101000536929
Please see attached pictures of broken manhole cover
Sunk manhole on junction of Sth St David Street/ Princes St

Location: road crumbling around manhole on junction between princes street and south st
david street

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4205933850072704

on: 22/01/2021 14:561105241Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Open Space Maintenance Graffiti (offensive/racist) Classification: Request for service

Desc.: Is the graffiti on Council or private property? private.
Is the graffiti offensive/racist? Yes .

Location: anti vaccination graffiti on the vodafone shop on princess street and round the
corner onto the next street

Contact:

on: 20/01/2021 06:461103481Enquiry No.:

Service: Subject:

Logged by:

Roads General Covers: Damaged / Defective Classification: Request for service

Desc.: @edinhelp @Edinburgh_CC one of the drains is leaking quite a lot on the corner by the Scott Monument on Princes Street- just letting you know incase you didn’t know! ¿

Location: @edinhelp @Edinburgh_CC one of the drains is leaking quite a lot on the corner by
the Scott Monument on Princes Street- just letting you know incase you didn’t know! ¿

Contact:

on: 08/01/2021 15:151097441Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 60 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by:

Roads General Covers: Damaged / Defective Classification: Request for service

Desc.: Flooding
Category: Pavements/footpaths
Flooding through the manhole cover, it'll ice over tonight as well.

Location: front of 45 - 46 princes street Contact:

on: 06/01/2021 09:211095342Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Reported this last year yellow board on pavement causing tripping/sliding hazard is
still there.

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 21/12/2020 13:461087993Enquiry No.:

Service: Subject:

Logged by:

Roads General Covers: Damaged / Defective Classification: Request for service

Desc.: several manhole covers defective.  please see document attached

Location: several manhole covers defective.  please see document attached Contact:

on: 17/12/2020 15:071086501Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Open Space Maintenance Graffiti (non offensive) Classification: Request for service

Desc.: Is the graffiti on Council or private property? council.
Is the graffiti offensive/racist? No .

Location: Nearly every bin on Princes Street as well as Lothian Road has been vandalised
with graffiti. This was reported weeks ago. Also all of the graffiti reported has
disappeared from the map without being cleaned, reinstate all reports from last
month&action!!

Contact:

on: 13/12/2020 11:081084189Enquiry No.:

Service: Subject:

Logged by:

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: there is a hole in the pavement she has fell over this 
 can we fix this asap opposite side of the road to

primark

Contact:

on: 10/12/2020 12:261082878Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Open Space Maintenance Graffiti (offensive/racist) Classification: Request for service

Desc.: Is the graffiti on Council or private property? council.
Is the graffiti offensive/racist? Yes .

Location: West princes street gardens shelters. Covered in graffiti Contact:

on: 07/12/2020 23:321081346Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 61 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by:

Road Permits Permits: Road Occupation (S58) Classification: Request for service

Desc.: From: 
Sent: 19 November 2020 13:41
To: Customer Care <Customer.Care@edinburgh.gov.uk>
Subject: Walkway too narrow

I think the west Princes Street walkway beside the building site at former Fraser's is too narrow for people without masks passing one another.  See attached photos.
Could something be done about this, please ?
Thanks.

Location: Contact:

on: 03/12/2020 16:171079250Enquiry No.:

Service: Subject:

Logged by:

Winter Response Gritting: Pavement / Footpath Classification: Request for service

Desc.: @Edinburgh_CC the paths in princess street, mound and Ramsay lane very bad this morning,hadn’t been gritted at all

Location: Contact:

on: 03/12/2020 10:501078957Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Open Space Maintenance Graffiti (non offensive) Classification: Request for service

Desc.: Is the graffiti on Council or private property? council.
Is the graffiti offensive/racist? No .

Location: Nearly all bins on Princes St have been vandalised with graffiti. Please clean them
ASAP as they're such an eyesore on the main street of the city.

Contact:

on: 30/11/2020 18:381077593Enquiry No.:

Service: Subject:

Logged by:

Roads General Road: Defective / Damaged Classification: Request for service

Desc.: claim form sent pleae see document attached thanks

Location: claim form sent pleae see document attached thanks Contact:

on: 19/11/2020 09:531071835Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Trees & Foliage: Defect Classification: Request for service

Desc.: Problem: Obscuring sign/light.
Location:Footpath.
Type:Grass

Location: VERINT TEST Contact:

on: 19/11/2020 04:541071636Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Trees & Foliage: Defect Classification: Request for service

Desc.: Problem: Obscuring sign/light.
Location:Pavement.
Type:Grass

Location: VERINT TEST Contact:

on: 19/11/2020 03:281071635Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 62 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Trees & Foliage: Defect Classification: Request for service

Desc.: Problem: Obscuring sign/light.
Location:Footpath.
Type:Foliage / Bush

Location: VERINT TEST Contact:

on: 19/11/2020 03:161071631Enquiry No.:

Service: Subject:

Logged by:

Roads General Signs: General Enquiry Classification: General Enquiry

Desc.: @Edinburgh_CC don't think this sign at the jct of North Bridge and Princes St is correct now?   - Sign in question is the one that shows waverly, Parking symbol and railway sign. On fence at the
junction of Nothr bridge.Princess street infront of Hm genral regsiter house

Location: Princes Street
Edinburgh
City of Edinburgh
EH2 2AN

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4205596950068058

on: 14/11/2020 13:241069147Enquiry No.:

Service: Subject:

Logged by:

Street lighting Light: Light out (5+ Consec.) Classification: Request for service

Desc.: From: >
Sent: 11 November 2020 18:01
To: Customer Care <Customer.Care@edinburgh.gov.uk>
Subject: Line of lights not on in Princes Street

Hello

Given it's so many I suspect it may be a timer issue than so many bulbs not working at the one time, particularly since each other section of Princes Street had its lights on.

Walking home from work this evening at 16:40 it was dark but none of the lights on Princes Street between South St. David Street and Hanover Street were on:

a) none of single lights on the Gardens side of the above;
b) none of the double lights in the middle of the roadway that carries the tram electricity wire.

It was very dark on the Gardens side and the only light available was from buses.

Grateful if you could investigate and amend the timer so that all lights on Princes Street between South St. David Street and Hanover Street are on when it's dark.

Location: Contact:

on: 12/11/2020 09:281067845Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Missing Slab / Kerb Classification: Customer Emergency

Desc.:

Location: VERINT TEST Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 03/11/2020 01:521062655Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 63 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: 2 large manhole covers and 1 smaller one on princess Street outside primark are on
the verge of collapsing due to constant impact from buses.

Contact:

Plot Number: 1.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 26/10/2020 22:271059472Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 08/10/2020 06:491051086Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 64 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by:

Road Gully & Flooding RD: Gully Cover Damaged Classification: Request for service

Desc.: Gully has no lid on it customer just about fell down the hole of it which is dangerous.

Location: Right outside Primark on Princess Street Contact:

on: 28/09/2020 15:181046484Enquiry No.:

Service: Subject:

Logged by:

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.: Large piece of metal that has been screwed into the pavement but it has only been screwed in one side of it so it moves when you walk on it. The customer nearly tripped and nearly fell which is
dangerous.

Location: On the Princess Street Gardens side right opposite Superdrug Contact:

on: 28/09/2020 14:001046419Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Last night I tripped on a rocking pavement slab and fell badly , this was
approximately at the bus stop outside Princes Mall on Princes Street .

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4205380650063645

on: 25/09/2020 10:541045281Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Open Space Maintenance Litter Classification: Request for service

Desc.: Which problem you would like to report? Litter complaint.
Does litter contain sharps? No

Location: Customers Comment: I am writing to complain about the build up of litter in the
gutter outside The Balmoral Hotel. At a time when cleanliness and hygiene are a
priority I find it deplorable that the council is allowing the build up of litter and debris
that can attract vermin and cause disease, especially in a busy area designated for
social distancing during a pandemic. Please respond and rectify this issue as a
priority.

Contact:

on: 22/09/2020 14:081043731Enquiry No.:

Service: Subject:

Logged by:

RD: Road Services Out of Hours RD: Out of Hours Emergency Classification: Request for service

Desc.: Description - Bench gone missing from princes street and the two brackets are on the floor with people stumbling over them.

Location: Description - Bench gone missing from princes street and the two brackets are on
the floor with people stumbling over them.

Contact:

on: 20/09/2020 11:581042450Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Crossing from princess street Edinburgh to the waverly market . Very bad pot hole
on the waverly side of the road crossing . I was in it at 7pm 17/9/20. Very sore and it
needs seen to before its tragic .

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4205358850062928

on: 18/09/2020 07:051041604Enquiry No.:

Service: Subject:

Logged by:

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.: Paving slab raised and customer had a fall

Location: 2nd last bus stop before Lothian road on gardens side - serves buses3 and 33 slab
raised at bus stop

Contact:

on: 17/09/2020 07:261041093Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 65 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Raised paving slab on gardens side of princes street. This is at the 2nd last bus stop
before Lothian Road. Customer has fallen over it . The bus stop serves the 3 and 33
bus

Contact:

on: 16/09/2020 15:321040950Enquiry No.:

Service: Subject:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Logged by: Verint CRM Connector

Open Space Maintenance Graffiti (non offensive) Classification: Request for service

Desc.: Is the graffiti on Council or private property? not known.
Is the graffiti offensive/racist? No .

Location: some graffiti Contact:

on: 11/09/2020 07:561038000Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Missing Setts / Blocks Classification: Customer Emergency

Desc.:

Location: Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 01/09/2020 03:551031413Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Signs: Defective / Damaged Classification: Request for service

Desc.: What type of sign is it? Road sign problem,  type dontknow

Location: At the intersection of Princes Street and Castle Street, there is a traffic light that is
not facing the traffic, but in a 45-degree angle to it. It is very risky for pedestrians,
who see a green light almost in front of them and tend to cross the street.

Contact:

on: 30/08/2020 11:591030462Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: The drainage isn’t working correctly in the middle of the payment outside Chisholm
Hunter. Recently with the bad weather the drain cannot keep up with the amount of
water. There is consistently a puddle but recently there was so much water it flooded
our store destroying thousands of pounds worth of property. We need to get the
drainage sorted ASAP before anymore flooding could occur.

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 25/08/2020 12:251027757Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 66 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Missing Setts / Blocks Classification: Customer Emergency

Desc.:

Location: Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 25/08/2020 05:051027508Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: there is a hand rail broken is in this state from a year
is on the path in princess street near the church

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4205290450061285

on: 19/08/2020 20:041025293Enquiry No.:

Service: Subject:

Logged by:

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.: I am advised that an incident occurred on 22 December 2019 on the southside footway of Princes Street, Edinburgh.

Location: i have sent claim papers.  please see two documents attached Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 19/08/2020 14:431025118Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Open Space Maintenance Graffiti (non offensive) Classification: Request for service

Desc.: Is the graffiti on Council or private property? council.
Is the graffiti offensive/racist? No .

Location: Nearly every bin on Princes St is now covered by graffiti. Can you please clean /
repaint them all ASAP

Contact:

on: 17/08/2020 13:461023682Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Open Space Maintenance Graffiti (offensive/racist) Classification: Request for service

Desc.: Is the graffiti on Council or private property? council.
Is the graffiti offensive/racist? Yes .

Location: Bin next to bus shelter at the bottom of the Mound has been covered by highly
offensive 'ACAB' graffiti

Contact:

on: 17/08/2020 13:451023680Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 67 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by:

RD: Road Services Out of Hours RD: Out of Hours Emergency Classification: Request for service

Desc.: Road flooding into basement

Location: 90 -Burger king
Princes Street
New Town
Edinburgh
City of Edinburgh

Contact:

on: 12/08/2020 03:551020913Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Road Gully & Flooding Gully: Flooding Classification: Customer Emergency

Desc.: What is the problem with the gully : flooding.
What surface is the gully on : road.
Are cars avoiding the flood : Unknown.
Is flood affecting a property : Unknown

Location: Contact:

Plot Number: 2.00 Feature Id - Location: Ward 11 - From The Mound to Hanover Street Feature Type: Road Asset

Job Number: 50060410

on: 12/08/2020 00:101020881Enquiry No.:

Service: Subject:

Logged by:

Roads General Covers: Damaged / Defective Classification: Request for service

Desc.: Can you have the two manhole covers outside Primark Princes St repaired ASAP as every time a bus hits them, it compresses them further into the ground. Thanks.

Location: outside primark Contact:

on: 07/08/2020 10:221018671Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Missing Setts / Blocks Classification: Customer Emergency

Desc.:

Location: Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 04/08/2020 08:101016836Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 68 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Raised slab just before exit under scaffolding by Frasers building hearing towards
Queensferry street.  Is on the left as estimating and hard to see the to poor lighting,
lack of space and social distancing.

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 01/08/2020 22:461015945Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 69 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by:

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.: Accident Claim form (see attached).

Location: Princes Street Contact:

on: 26/06/2020 14:35999709Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Open Space Maintenance Dog Fouling Classification: Request for service

Desc.: Dog fouling problem

Location: test Contact:

on: 15/06/2020 14:59994537Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Open Space Maintenance Litter Classification: Request for service

Desc.: Which problem you would like to report? Litter complaint.
Does litter contain sharps? No

Location: This blanket or duvet has been lying in the street, right next to Princes St. Gardens
and opposite the National Gallery for well over a month. It’s a disgrace and a
health-hazard. We are more concerned about this spreading disease than
Coronavirus. Birds peck at it and it’s a breeding-ground for mice and rats.
Please arrange to have it removed immediately.
Why should we pay Council Tax for street cleaning ?

Contact:

on: 04/06/2020 09:00991163Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Open Space Maintenance Graffiti (non offensive) Classification: Request for service

Desc.: Is the graffiti on Council or private property? council.
Is the graffiti offensive/racist? No .

Location: CCTV camera pole (opposite entrance to Castle Street, on Princes St -- south side
of the street) has been covered by a huge amount of graffiti

Contact:

on: 26/03/2020 13:30978242Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 70 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Open Space Maintenance Litter Classification: Request for service

Desc.: Which problem you would like to report? Litter complaint.
Does litter contain sharps? No

Location: Roof of Waverley Mall is covered in McDonalds litter Contact:

on: 20/03/2020 07:52976796Enquiry No.:

Service: Subject:

Logged by:

Open Space Maintenance Bin Repair/Replace/Resite Classification: Request for service

Desc.: bin has been set on fire can we go out to replace

Location: outside top man Contact:

on: 19/03/2020 12:47976564Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: At east end of princes street, on north side buy the traffic lights with the bridges.  So
big it will kill a cyclist.

I have a photo but cant attach it.

Yours in fear of my  life.

Contact:

on: 17/03/2020 12:27975797Enquiry No.:

Service: Subject:

Logged by:

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Pothole east end of Princes Street, eastbound, around the point after apple shop but
before Leith Street. Almost level with North Bridge on right, Iron Duke on left.

Contact:

on: 17/03/2020 11:41975771Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Approx 400mm dia pothole on Waterloo Pl off North Bridge outside register house.
Carriageway for turning left onto Leith street.

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4204905350054915

on: 17/03/2020 08:24975529Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.:

Location: there is a hole in the pavement 
an we fix this asap opposite side of the road to

primark

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 16/03/2020 15:52975478Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: very deep pothole outside the apple store Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 16/03/2020 15:42975464Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 71 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Very severe and dangerous pothole Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 16/03/2020 01:03975117Enquiry No.:

Service: Subject:

Logged by

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.: Pothole

Location: at the bus stop between Book World and the site of the former British Home Stores
(currently under reconstruction).

Contact:

on: 12/03/2020 09:06973908Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: I came off my bike here due to the front wheel getting stuck in the tram track. Luckily
I have only minor injuries. The people who helped me said they see this "all the
time." This is a problem caused by infrastructure that is incredibly dangerous. The
council needs a plan to inform the public, perhaps using signage or in partnership
with local bike shops. I will never ride on a street with tram lines again, but I
guarantee you others will, and some of those people will be badly hurt or killed.

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 11/03/2020 10:12973473Enquiry No.:

Service: Subject:

Logged by:

Open Space Maintenance New Litter Bin Request Classification: Request for service

Desc.: @edinhelp this bin is broken by Waverley rooftop between the bus stops, contents will be all over Princes Street by rush hour if not dealt with #littering #brokenstreetbin

Location: by Waverley rooftop between the bus stops Contact:

on: 09/03/2020 15:37972687Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 72 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by:

Roads General Covers: Damaged / Defective Classification: Request for service

Desc.: South st david street and hanover street. Mancover fell inside on princess street.

Location: Princes Street Contact:

on: 05/03/2020 14:25971181Enquiry No.:

Service: Subject:

Logged by:

Roads General Covers: Damaged / Defective Classification: Request for service

Desc.: Hi @edinhelp this needs made safe asap. Princes St eastbound between Hanover St and South St David (o/s old BHS).

Location: Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4204837650054220

on: 05/03/2020 14:26971179Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Pothole opp statue Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 05/03/2020 10:14971004Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Large pothole in carriageway at traffic lights outside Apple store on Princes Street. Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4204831550054150

on: 04/03/2020 23:52970899Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 73 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by:

Roads General Covers: Damaged / Defective Classification: Request for service

Desc.: Drain cover collapsed in on itself
72-73 Princes Street, Edinburgh, EH2 2DF

Location: Nearest road to the pin placed on the map (automatically generated by Bing Maps):
72-73 Princes Street, Edinburgh, EH2 2DF

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 04/03/2020 14:38970641Enquiry No.:

Service: Subject:

Logged by:

Roads General Covers: Missing Classification: Customer Emergency

Desc.: Drain cover on side of Princes St by Debenhams missing - dangerous as child could fall down drain.

Location: Contact:

on: 03/03/2020 19:02970251Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: close to number 20 princes street Contact:

on: 03/03/2020 12:56970014Enquiry No.:

Service: Subject:

Logged by:

Open Space Maintenance Bin Repair/Replace/Resite Classification: Request for service

Desc.: Bins have gone from Princess Street and Elm Row next to bus-stops. Can these bins please be replaced as the raised concrete plattforms are still in position and posing a trip hazard and littering at
bus-stops is increasing due to no bins.

Location: Litter bins near bus-stops at Princes Street and Elm Row Contact:

on: 02/03/2020 16:18969567Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: hole close to pedestrian crossing on princes street just close to jenners and in
between prince street gardens and jenners..hole is around 2 feet in diameter and
around 3 or so inches deep close to tram tracks

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4204822950054040

on: 02/03/2020 08:50969140Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Whilst visiting on Saturday I tripped over a seriously raised paving slab outside
Superdrug on princes street. It was nearer the road than the shops. 

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4204819550053940

on: 01/03/2020 19:46969018Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30



Page 74 of 11018/05/2022 Site History Report

Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: HAZARD TYPE: Pothole
APPROX. SIZE:
APPROX. DEPTH:
APPROX. DISTANCE FROM KERB:
DATE ENCOUNTERED: 2020-02-26
DEFECT DESCRIPTION:
Multiple potholes and rutting on princes street at
junction with Hanover street - lane towards Waverley
station. Very dangerous for cyclists

FURTHER INFORMATION:
http://www.fillthathole.org.uk/hazard/174105

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 29/02/2020 11:34968515Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: HAZARD TYPE: Unevenness due to rut or gully
DATE ENCOUNTERED: 2020-02-26
Multiple potholes and rutting on princes street at junction with Fredrick street - lane

towards Waverley station. Very dangerous for cyclists
FURTHER INFORMATION:
http://www.fillthathole.org.uk/hazard/174104

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 29/02/2020 11:20968504Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: *   Princes Street, north pavement, outside Marks & Spencer (no. 60) [the westmost
entrance]; -  paving stone displaced leaving tripping edge.

Contact:

on: 29/02/2020 10:59968483Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: A pothole is forming in the pedestrian crossing on the north side of Princes St. Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4204780250053616

on: 26/02/2020 14:12966855Enquiry No.:

Service: Subject:

Report generated by : Kinga Urban 10:53:30
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Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by:

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.: one of square slabs has sunken down...the photograph sent is too large to be copied into this note...From: >
Sent: 20 February 2020 12:27
To: Clarence <Clarence@edinburgh.gov.uk>
Subject: Pavement Accident

. This was entirely due to a loose slab on the pavement. See attached
photo. The incident took place outside Marks and Spencers on the right side of the store. The incident was captured on the stores CTV cameras 

Location: outside Marks and Spencers on the right side of the store. Contact:

on: 24/02/2020 14:52965585Enquiry No.:

Service: Subject:

Logged by:

Open Space Maintenance Bin Repair/Replace/Resite Classification: Request for service

Desc.: From: do-not-reply@edinburgh.gov.uk <do-not-reply@edinburgh.gov.uk>
Sent: 18 February 2020 18:50
To: Customer Care <Customer.Care@edinburgh.gov.uk>
Subject: Email to be generated to Customer Care Team

CRM Number: 101000134313
Reference Number:
Customer name:
Address:
Contact details: stephanie.egan@boots.com
Customers Comment: Can I ask why the bins on princes street that were removed at new year have been put back but not in place where they usually are? One seems to have appeared right in
front of Boots! Stands out like an eyesore whereas the usual place next to bus stop it didn’t stand out so much! Is the confirmed position for a bin directly outside Boots now or can this be moved?
Customers previous reported issue:
Any previous reference numbers linking to current complaint:

Location: Princes Street. Contact: Ms Stephanie Egan

on: 24/02/2020 12:21965451Enquiry No.:

Service: Subject:

Logged by:

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.: Water filled barrier at West Register Street blew over a vehicle causing damage

Location: Outside BAlmoral Hotel Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 20/02/2020 15:00963632Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Between bus stop PP & Waverley Mall - next to lamp post . V Dangerous loose slab
- imminent danger for all pedestrians , esp elderly

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4204663550052400

on: 18/02/2020 13:45962203Enquiry No.:

Service: Subject:
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Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Huge pothole on eastbound carriageway near to Apple shop. Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4204641050051602

on: 17/02/2020 12:45961529Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Road surface around a drain has broken up and exposed the drain cover Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 14/02/2020 09:08960141Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Open Space Maintenance Graffiti (non offensive) Classification: Request for service

Desc.: Is the graffiti on Council or private property? council.
Is the graffiti offensive/racist? No .

Location: Bus shelter opposite HSBC covered by graffiti Contact:

on: 12/02/2020 08:51958724Enquiry No.:

Service: Subject:

Logged by:

Winter Response Gritting: Pavement / Footpath Classification: Request for service

Desc.: @Edinburgh_CC do you not grit paths in centre of the city? Just slipped and fallen on Waverley Bridge and parts of Princes Stbad too.

Location: Contact:

on: 12/02/2020 08:44958716Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Open Space Maintenance Litter Classification: Request for service

Desc.: Which problem you would like to report? Litter complaint.
Does litter contain sharps? No

Location: On Princes Street between railings and bushes/greenery, empty bottles, plastics,
cans as well as large roadwork cone in bushes.

Contact:

on: 11/02/2020 16:13958383Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Hi @edinhelp Any chance this crater on Princes Street right outside the crosswalk at
the Waverley Mall could be repaired before someone disappears down it or breaks a
leg? ?? 

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4204582550051605

on: 11/02/2020 08:05957970Enquiry No.:

Service: Subject:

Logged by:

Open Space Maintenance New Litter Bin Request Classification: Request for service

Desc.: @Edinburgh_CC This on one of our beautiful city's main thoroughfares, Princes Street, near the bus stop opposite SportsDirect. Can't be picked up by a public-spirited passer-by (me, for example)
and disposed of immediately because the bins near bus stops have been removed. Why?

Location: Contact:

on: 10/02/2020 08:01957339Enquiry No.:

Service: Subject:
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Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Roads General Pavement: Missing Slab / Kerb Classification: Customer Emergency

Desc.:

Location: Morrison Utility services recently repaired a electrical cable beneath the pavement
and then instead of replacing the paving slabs used a cheaper method of tarmac.
The result is unsightly and only too common place. We are a business at 40 Princes
Street.

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 05/02/2020 16:11955608Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Open Space Maintenance Graffiti (offensive/racist) Classification: Request for service

Desc.: Is the graffiti on Council or private property? council.
Is the graffiti offensive/racist? Yes .

Location: sorry for the swearing, but this is inside the playpark in Princess Street Gardens, any
chance it could be covered up?

Contact:

on: 04/02/2020 13:17954796Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Broken cracked and loose paving slabs Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4204537350051032

on: 03/02/2020 16:13954356Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Open Space Maintenance Litter Classification: Request for service

Desc.: Which problem you would like to report? Litter complaint.
Does litter contain sharps? No

Location: Princes Street Gardens. Walking along the Gardens railings, from Lothian Road to
the Mound, all I could see was rubbish littered just inside the fencing. What a mess!
Please have this cleared up. It is an eyesore for locals and tourists.

Contact:

on: 02/02/2020 13:33953548Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: a cracked slab Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4204538850051150

on: 31/01/2020 11:45952816Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Missing Slab / Kerb Classification: Customer Emergency

Desc.:

Location: Paving blocks badly cracked and parts missing. Deep chunks missing from paving
blocks.

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 31/01/2020 11:03952761Enquiry No.:

Service: Subject:
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Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by: Verint CRM Connector

Open Space Maintenance Dumping and Fly Tipping Classification: Request for service

Desc.: Where has the flyptipping occurred: On the street, park or beach.
What rubbish has been dumped: Household Waste.
How much rubbish has been dumped: carboard and plastic

Location: At bus stop PE outside Zara on Princes S Contact:

on: 24/01/2020 16:44949235Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: I was walking along princes street and its a hazard as there are lots of paving slabs
either broken or that are loose and move when you stand on them. The worst bit is
at Waterstones.

It also looks awful!

Contact:

Plot Number: 1.00 Feature Id - Location: Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 24/01/2020 11:14948905Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: The entire bus lane and road from The Balmoral to the Princes Mall bus stops is
littered with potholes, some wide and deep. These are dangerous for cyclists in
particular both if they hit one, or weave to avoid one.

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

Job Number: Defect Number: 4204476550050389

on: 24/01/2020 09:26948669Enquiry No.:

Service: Subject:

Logged by:

Open Space Maintenance New Litter Bin Request Classification: Request for service

Desc.: @edinhelp Hi. I was just looking for a bin on Princes Street but couldn’t find one. Had to go up Frederick Street. Why have they all gone from Princes Street?

Location: I couldn’t find any on either side of Princes Street between Castle St and Hanover
St. I just wanted to dispose of a banana skin before getting on a bus.

Contact:

on: 23/01/2020 19:23948422Enquiry No.:

Service: Subject:
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Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Customer Services

Logged by:

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.: Hi,
an accident I had on Friday 13 December at 18:35. I tripped on a broken paving stone on Princes Street 

 I have reported the faulty paving stone to the council. I attach a photo of the broken paving stone. 
Can you please send me the appropriate documentation to make a claim.

Location: Princess Street Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 23/01/2020 09:18947935Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: paving slab is uneven and broken into 4 lady tripped on this Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 20/01/2020 13:16945898Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: at the bus stop outside Costa Coffee where the 25 bus stops Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 17/01/2020 13:10944492Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.:

Location: I telephoned two weeks ago and was advised to email. I fell over broken pavement
approx 10 yards from first bus stop on Princes Street.  
have been unable to email until now.  I was advised to request a complaint and
claim form.

Contact:

Plot Number: 3.00 Feature Id - Location: 11110 - Ward 11 - From Waterloo Place to Shandwick Place Feature Type: Road Asset

on: 14/01/2020 13:41942099Enquiry No.:

Service: Subject:

Logged by:

Roads General Street Furniture: General Enq Classification: General Enquiry

Desc.: please remove barrier from beside the apple shop

Location: princes st - apple shop Contact:

on: 14/01/2020 08:11941808Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Open Space Maintenance Litter Classification: Request for service

Desc.: Which problem you would like to report? Litter complaint.
Does litter contain sharps? No

Location: Lots of litter at bus stop outside Apple store Contact:

on: 09/01/2020 18:11939269Enquiry No.:

Service: Subject:
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Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Maintenance Management

Job No. Description Location Priority Job Status Entered Completion Works Order

1.00 Ward 11 - From Waterloo Place to Shandwick Place Road AssetAsset: Asset - Locn.: Feature Type: Area: City Centre & Leith

1008634 Gully frame and brander sunken
and damaging surrounding area
needs removed and side entry
gully installed (Gully: Brander
Missing)

Opposite the body shop RD: Cat 3 - 60 Day Job Raised 09/03/2017 06/04/2017 Est.

1009693 Flooding on footway please clear
footway gully and channel (Gully:
Blocked / Flooding)

Outside Chisholm and Hunter RD: Cat 3 - 60 Day Job Raised 09/06/2017 07/07/2017 Est.

Customer Services

Logged by: Verint CRM Connector

Open Space Maintenance Litter Classification: Request for service

Desc.: Which problem you would like to report? Litter complaint.
Does litter contain sharps? No

Location: Princes Street, end to end. Contact:

on: 03/01/2020 20:41935745Enquiry No.:

Service: Subject:

Logged by:

Open Space Maintenance Broken Glass Classification: Request for service

Desc.: Police Scotlad (  called to report large window @ Boots the chemist on 101 Princes Street has been smashed and is all over the pavement should have been passed to
Cleansing but n

Location: Contact:

on: 01/01/2020 22:51934879Enquiry No.:

Service: Subject:
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Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Maintenance Management

Job No. Description Location Priority Job Status Entered Completion Works Order

1.00 Ward 11 - From Waterloo Place to Shandwick Place Road AssetAsset: Asset - Locn.: Feature Type: Area: City Centre & Leith

10265962 Pavement: Damaged / Defective
(Enquiry 928289)

The pavement in this area is
cracked and due to the split in it,
it has become dislodged from the
ground when stepped on. 

PRIORITY: C H A N G E
M E

No code allocated 20/12/2019

42421244 Light: Light out (6+ Consec.)
(Enquiry 746103)

SL: 12 Hour Priority
Repair

Job Cancelled 14/11/2018 13/11/2018 Est.

2.00 Ward 11 - From The Mound to Hanover Street Road AssetAsset: Asset - Locn.: Feature Type: Area: South East Locality

50060410 Gully: Flooding - What is the
problem with the gully : flooding.
What surface is the gully on :
road.
Are cars avoiding the flood :
Unknown.
Is flood affecting a property :
Unknown (Enquiry 1020881)

RG: Gully - High Priority Job Complete 17/08/2020 31/08/2020 Act. RDGC14/82001127

3.00 11110 - Ward 11 - From Waterloo Place to Shandwick Place Road AssetAsset: Asset - Locn.: Feature Type: Area: South East Locality

1001459 various rocking flags in
paticularly at behind bus stops
(RD: CLARENCE Response)

from the end of balmoral hotel
heading west towards waverley
bridge on princes st

RD: Cat 2 - 5 Day Job Cancelled 13/01/2015 26/02/2015 Est. RD01/10000683

1002192 Need resurfacing (RD: Capital
Assessment Requird)

North br leith st junction Non Routine (One Off
Works)

Job Cancelled 13/03/2015

1002911 PARENT job. Hard Landscaping
in the City Centre and Leith
(Princes Street)

Non Routine (One Off
Works)

Job Raised 22/05/2015

1003172 Non Routine (One Off
Works)

Job Raised 24/06/2015

1003325 Lift and relay 2 flags OSM 10 day Response Job Raised 08/07/2015 18/07/2015 Est.

1003373 Lift and reset broken aqua drain
(RG: Polychannel Damaged)

Outside H&M the manhole has
sunk in and she has fallen over
this. Called through to 

RD: Cat 2 - 5 Day Job Cancelled 16/07/2015 23/07/2015 Est.

1003440 6 rocking caithness flags (RD:
Paving Slabs)

Entrance to gardens at mound
precinct

RD: Cat 2 - 5 Day Job Cancelled 21/07/2015 28/07/2015 Est.
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Effective: 01/01/2020 to 31/03/2022 Asset Number: 1.00 to 3.00
Display Action Officer: No Site: Princes Street (7903151)

Maintenance Management

Job No. Description Location Priority Job Status Entered Completion Works Order

3.00 11110 - Ward 11 - From Waterloo Place to Shandwick Place Road AssetAsset: Asset - Locn.: Feature Type: Area: South East Locality

1003545 Renew footway.  Approx 20m2 of
missing slabs. Infilled with tar.
(RD: Paving Slabs)

Outside House of Fraser RD: Cat 4 - 12 Months Job Cancelled 24/07/2015 24/07/2016 Est.

1003546 3no damaged Caithness (RD:
Paving Slabs)

Outside St Johns Church. At
corner of Lothian Rd

RD: Cat 2 - 5 Day Job Cancelled 24/07/2015 31/07/2015 Est.

1003547 3no rocking Caithness (RD:
Paving Slabs)

Outside St Johns Church.
Opposite Tesco

RD: Cat 2 - 5 Day Job Cancelled 24/07/2015 31/07/2015 Est.

1003548 4no rocking slab grey pcc (RD:
Paving Slabs)

Opposite McDonald's RD: Cat 2 - 5 Day Job Cancelled 24/07/2015 31/07/2015 Est.

1003549 1no rocking slab grey pcc (RD:
Paving Slabs)

Opposite O2 at South Charlotte
Street

RD: Cat 2 - 5 Day Job Cancelled 24/07/2015 31/07/2015 Est.

1003916 Fill up and level of grano area at
junction with st Andrew square
on rt hand side footway (RD:
Grano / Concrete)

opposite the street sign the
pavement has been repaired with
concrete and the levels vary by
over an inch and has caused me
to trip causing injury. Junction
with st Andrew square

Non Routine (One Off
Works)

Job Cancelled 13/08/2015

1005666 Lift and relay rocking flag 600
x300 pcc at manhole at tesco
express west end (RD: Paving
Slabs)

on the pavement o/s tesco
express the paving slabs and
manhole cover wobble and
moving and her mum fell hurt
herself called over city road team

RD: Cat 2 - 5 Day Job Cancelled 22/02/2016 29/02/2016 Est.

1006336 Broken slab (RD: Paving Slabs) Opp ernest jones RD: Cat 2 - 5 Day Job Cancelled 10/05/2016 17/05/2016 Est.

1006381 3 loose slabs and 6 loose part
slabs (RD: Paving Slabs)

Opp pc world at and behind bus
shelter

Non Routine (One Off
Works)

Job Cancelled 12/05/2016

1006384 4 loose slabs 1 loose part aoab
pcc grey (RD: Paving Slabs)

Mountain warehouse RD: Cat 3 - 60 Day Job Cancelled 12/05/2016 09/06/2016 Est.

1006386 1 loose slab 1 loose part slab
600x900 (RD: Paving Slabs)

Opp  O2 RD: Cat 3 - 60 Day Job Cancelled 12/05/2016 09/06/2016 Est.

1006418 Lift and relay rocking slabs Wellington statue heading
towards st james centre

Non Routine (One Off
Works)

Job Raised 19/05/2016

1006610 Non Routine (One Off
Works)

Job Raised 24/06/2016 RD01/10003006

1006636 relay 4 perfecta flags Outside H&M Non Routine (One Off
Works)

Job Raised 28/06/2016 RD01/10003022

1006889 Pavement: Damaged / Defective
(Enquiry 390453) Relay rocking
slab outside top man (RD:
Paving Slabs)

Outside top man relay rocking
perfect slab

RD: Cat 2 - 5 Day Job Cancelled 27/08/2016 05/09/2016 Est.

1006896 Relay  2 rocking perfect flags
(RD: Paving Slabs)

Outside old waverely hotel RD: Cat 2 - 5 Day Job Cancelled 28/08/2016 05/09/2016 Est.

1006923 Lift and relay 1 rocking perfeta
(RD: Paving Slabs)

Outside accessorize at old
waverely hotel

RD: Cat 2 - 5 Day Job Cancelled 31/08/2016 07/09/2016 Est.

1006959 Pavement: Damaged / Defective
(Enquiry 400596)lift and relay 4
broken perfect slabs and 4
rockers (RD: Paving Slabs)

Outside all saints RD: Cat 2 - 5 Day Job Cancelled 02/09/2016 09/09/2016 Est. RSTO16/10000024
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Display Action Officer: No Site: Princes Street (7903151)

Maintenance Management

Job No. Description Location Priority Job Status Entered Completion Works Order

3.00 11110 - Ward 11 - From Waterloo Place to Shandwick Place Road AssetAsset: Asset - Locn.: Feature Type: Area: South East Locality

1007072 Broken large York stone slabs
(RD: Paving Slabs)

Just before crossing at mound RD: Cat 2 - 5 Day Job Cancelled 07/09/2016 13/09/2016 Est. RSTO16/10000024

1007088 Lift and relay low trip hazard slab
(RD: Paving Slabs)

Outside sisal bite cafe RD: Cat 2 - 5 Day Job Cancelled 07/09/2016 14/09/2016 Est. RSTO16/10000024

1007096 20  broken  perfect slabs (RD:
Paving Slabs)

Outside star bucks and currys RD: Cat 2 - 5 Day Job Cancelled 07/09/2016 14/09/2016 Est. RSTO16/10000024

1007140 PARENT - princes street RD: Work Schedule
(Parent)

Job Cancelled 15/09/2016 RSTO16/10000024

1007547 Lift rocking pcc flag Outside boots the chemist RD: Cat 1 - 24 Hours Job Raised 10/11/2016 11/11/2016 Est. RD01/10003373

1008308 1no broken 900 x600  pcc grey
flag (RD: Paving Slabs)

Opposite Levis RD: Cat 2 - 5 Day Job Complete 10/02/2017 21/01/3201 Act. RD01/10003723

1009064 1no rocking 900 x600 pcc grey
flag
1no rocking cut pcc grey flag
(RD: Paving Slabs)

Opposite Holland and Barrett RD: Cat 1 - 24 Hours Job Cancelled 10/04/2017 11/04/2017 Est. RD01/10004107

1009065 1no broken  900  x600 pcc grey
flag (RD: Paving Slabs)

Opposite EE just east of bus
stop PQ

RD: Cat 1 - 24 Hours Job Cancelled 10/04/2017 11/04/2017 Est. RD01/10004108

1009666 2no rocking grey pcc 600x900
(RD: Paving Slabs)

Opposite Currys PC World RD: Cat 3 - 60 Day Job Raised 06/06/2017 30/06/2017 Est.

1011195 Re-line where recent patching
works took place (RD: Road
Marking & Studs)

Junction of Waterloo place and
princes street

RD: Cat 4 - 12 Months Job Cancelled 11/12/2017 11/12/2018 Est.

1011202 1no rocking cut tactile flag (RD:
Paving Slabs)

At pedestrian crossing outside
Frasers

RD: Cat 4 - 12 Months Job Cancelled 12/12/2017 12/12/2018 Est.

1011203 1no dislodged kerb needs reset
and repointed (RD: Kerbs)

At South Charlotte Street west
side

RD: Cat 3 - 60 Day Job Cancelled 12/12/2017 09/01/2018 Est.

1011204 8no rocking perfecta flags (RD:
Paving Slabs)

Outside Three RD: Cat 3 - 60 Day Job Cancelled 12/12/2017 09/01/2018 Est.

7800001 Non Routine (One Off
Works)

Job Raised 02/04/2015

10074401 Polychannel: Blocked/Flooding
(Enquiry 342679)

Princes street Non Routine (One Off
Works)

Job Raised 12/04/2016

42702509 Polychannel: Blocked/Flooding -
Polychannel is blocked and
floods when it is raining  (Enquiry
365937)

outside Holland and Barrett Non Routine (One Off
Works)

Job Raised 15/06/2016

42707527 At corner or princess street
(Gully: Blocked - HP Jet Req'd)

Turning from south David to
princess street

RG: Gully - Standard
Priority

Job Complete 23/02/2022 23/02/2022 Act. RDGC14/10006506

42707528 Blocked needs cleaned and
jetted (Gully: Blocked - HP Jet
Req'd)

Corner of south at Andrews
street and princess street

RG: Gully - Standard
Priority

Job Complete 23/02/2022 08/03/2022 Act. RDGC14/10006507

50000263 3no cracked 900 x600 pcc grey
flags
1no cracked cut 600 x600 pcc
grey flag (RD: FW Slabs
Broken/Missing)

Outside no140 RD: Cat 4 - 12 Months Job Cancelled 20/12/2017 20/12/2018 Est.
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Maintenance Management

Job No. Description Location Priority Job Status Entered Completion Works Order

3.00 11110 - Ward 11 - From Waterloo Place to Shandwick Place Road AssetAsset: Asset - Locn.: Feature Type: Area: South East Locality

50000264 1no rocking cut pcc grey flag at
kerb (RD: FW Slabs Rocking)

Outside no139 RD: Cat 4 - 12 Months Job Cancelled 20/12/2017 20/12/2018 Est.

50000266 2no rocking perfecta flags (RD:
FW Slabs Rocking)

Outside carphone warehouse RD: Cat 4 - 12 Months Job Cancelled 20/12/2017 20/12/2018 Est.

50000273 4no rocking perfecta flags (RD:
FW Slabs Rocking)

Outside Sports Direct RD: Cat 4 - 12 Months Job Cancelled 20/12/2017 20/12/2018 Est.

50000297 8no rocking perfecta flags (RD:
FW Slabs Rocking)

At Castle Street between HSBC
and Vodafone

RD: Cat 4 - 12 Months Job Cancelled 20/12/2017 20/12/2018 Est.

50000299 Asphalt surface needs
reinstatement
Approx 1mx1m (RD: CW
Pothole)

Outside Debenhams on inside
eastbound lane

RD: Cat 4 - 12 Months Job Cancelled 20/12/2017 20/12/2018 Est.

50000302 1no rocking perfecta flag (RD:
FW Slabs Rocking)

Outside Next RD: Cat 4 - 12 Months Job Cancelled 20/12/2017 20/12/2018 Est.

50000354 1no rocking perfecta flag
2no rocking cut perfecta flag
1no rocking cross cut perfecta
flag
2no rocking tactile flags
2no rocking cut tactile flags at
box
1no broken cut charcoal tactile at
kerb (RD: FW Slabs Rocking)

At Frederick Street on the east
side

RD: Cat 4 - 12 Months Job Cancelled 21/12/2017 21/12/2018 Est.

50000360 1no rocking cut perfecta flag
1no sunken perfecta flag
1no sunken cut perfecta flag
(RD: FW Slabs Rocking)

Outside Ernest Jones RD: Cat 4 - 12 Months Job Cancelled 21/12/2017 21/12/2018 Est.

50000361 1no rocking cut perfecta flag
1no rocking perfecta flag (RD:
FW Slabs Rocking)

At Hanover Street east side RD: Cat 4 - 12 Months Job Cancelled 21/12/2017 21/12/2018 Est.

50000362 8m missing aco channel (RD:
FW Channel Damaged)

Outside Fraser Hart RD: Cat 4 - 12 Months Job Cancelled 21/12/2017 21/12/2018 Est.

50000367 1no rocking cut perfecta flag
1no sunken  perfecta flag (RD:
FW Slabs Rocking)

Outside Marks and Spencer RD: Cat 3 - 60 Day Job Cancelled 21/12/2017 18/01/2018 Est. ROAD/82000247

50000370 1no broken perfecta flag
2no rocking perfecta flags (RD:
FW Slabs Rocking)

Outside Jenners door no52-50 RD: Cat 4 - 12 Months Job Cancelled 21/12/2017 21/12/2018 Est.

50000375 1no rocking cut perfecta flag at
channel (RD: FW Slabs Rocking)

Outside the Edinburgh Gift Shop RD: Cat 3 - 60 Day Job Cancelled 21/12/2017 18/01/2018 Est. ROAD/82000254

50000376 1no rocking perfecta flag
1no rocking cut perfecta flag
(RD: FW Slabs Rocking)

Outside Smiggle RD: Cat 4 - 12 Months Job Cancelled 21/12/2017 21/12/2018 Est.

50000379 1no rocking perfecta flag
1no rocking cut perfecta flag at
crossing (RD: FW Slabs
Rocking)

Outside Topshop RD: Cat 3 - 60 Day Job Cancelled 21/12/2017 18/01/2018 Est. ROAD/82000257
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50000380 1no rocking tactile flag (RD: FW
Slabs Rocking)

Outside Vodafone RD: Cat 3 - 60 Day Job Cancelled 21/12/2017 18/01/2018 Est. ROAD/82000258

50000382 1no rocking perfecta flag (RD:
FW Slabs Rocking)

Outside Holland and Barrett RD: Cat 4 - 12 Months Job Cancelled 21/12/2017 21/12/2018 Est.

50000383 Recurring pothole needs
permanent asphalt reinstatement
approx 2mx1m (RD: CW
Pothole)

Eastbound lane outside Holland
and Barrett near centre line

RD: Cat 4 - 12 Months Job Cancelled 21/12/2017 21/12/2018 Est.

50000385 2no asphalt patches required
approx 3mx2m and 3mx1m (RD:
CW Pothole)

At West Register Street
eastbound inside lane

RD: Cat 4 - 12 Months Job Cancelled 21/12/2017 21/12/2018 Est.

50000386 Recurring pothole needs
permanent asphalt reinstatement
approx 2mx1m (RD: CW
Pothole)

Eastbound outside lane at West
Register Street

RD: Cat 4 - 12 Months Job Cancelled 21/12/2017 21/12/2018 Est.

50000388 Recurring pothole needs
permanent asphalt reinstatement
approx 3mx2m (RD: CW
Pothole)

On the pedestrian crossing at the
Wellington statue inside lane

RD: Cat 4 - 12 Months Job Cancelled 21/12/2017 21/12/2018 Est.

50000420 Depression and cracking along
footpath approx 15mx0.5m (RD:
FW Depression/Sunken)

West Princes Street Gardens
near fountain

RD: Cat 2 - 5 Day Job Cancelled 21/12/2017 03/01/2018 Est. ROAD/82000280

50000537 Broken and potholed asphalt
surface approx 4mx1.5m (RD:
CW Cracked/Broken)

Westbound lane outside
Balmoral hotel at traffic lights

RD: Cat 4 - 12 Months Job Cancelled 28/12/2017 28/12/2018 Est.

50000538 2no Broken and potholed asphalt
surface require patching approx
3mx1.5m and 3mx2m (RD: CW
Cracked/Broken)

Outside the entrance to the
Balmoral hotel

RD: Cat 4 - 12 Months Job Cancelled 28/12/2017 28/12/2018 Est.

50000539 1no rocking 750 x600 courtstone
flag (RD: FW Slabs Rocking)

Between number one and
waverley steps

RD: Cat 3 - 60 Day Job Cancelled 28/12/2017 25/01/2018 Est. ROAD/82000384

50000547 13no broken 900 x600 pcc grey
flags
3no broken 600 x450 pcc grey
flags (RD: FW Slabs Rocking)

Outside waverley mall opposite
south st andrew st

RD: Cat 4 - 12 Months Job Cancelled 28/12/2017 28/12/2018 Est.

50000558 1no rocking 900 x600 pcc grey
flag (RD: FW Slabs Rocking)

Opposite Marks and Spencer RD: Cat 4 - 12 Months Job Cancelled 28/12/2017 28/12/2018 Est.

50000564 Broken and potholed asphalt
surface at gully surround approx
1mx1m (RD: CW
Cracked/Broken)

At pedestrian crossing opposite
the body shop

RD: Cat 4 - 12 Months Job Cancelled 28/12/2017 28/12/2018 Est.

50000568 1no rocking 900 x600 pcc grey
flag (RD: FW Slabs Rocking)

At bus stop PV opposite
Debenhams

RD: Cat 4 - 12 Months Job Cancelled 28/12/2017 28/12/2018 Est.

50000569 4no rocking 900 x600 pcc grey
flags
1no rocking 450 x600 pcc grey
flag (RD: FW Slabs Rocking)

Opposite Debenhams just west
of bus stop PV

RD: Cat 4 - 12 Months Job Cancelled 28/12/2017 28/12/2018 Est.
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50000572 2no rocking 900 x600 pcc grey
flags (RD: FW Slabs Rocking)

Behind bus stop PZ opposite
vans

RD: Cat 3 - 60 Day Job Cancelled 28/12/2017 25/01/2018 Est. ROAD/82000411

50005757 1no pothole (RD: CW Pothole) Eastbound outside lane at West
Register Street

RD: Cat 2 - 5 Day Job Cancelled 27/03/2018 03/04/2018 Est. ROAD/82004634

50008313 1no broken perfecta flag
2no rocking perfecta flags
Missing grano at catv box (RD:
FW Slabs Broken/Missing)

At castle street RD: Cat 2 - 5 Day Job Cancelled 01/05/2018 08/05/2018 Est. ROAD/82006903

50008318 1no rocking perfecta flag (RD:
FW Slabs Rocking)

Outside Boots RD: Cat 2 - 5 Day Job Cancelled 01/05/2018 08/05/2018 Est. ROAD/82006907

50008320 1no broken perfecta flag (RD:
FW Slabs Broken/Missing)

At bus stop PF outside boots RD: Cat 2 - 5 Day Job Cancelled 01/05/2018 08/05/2018 Est. ROAD/82006909

50008323 1no broken tactile flag (RD: FW
Slabs Broken/Missing)

Outside Chisholm Hunter RD: Cat 2 - 5 Day Job Cancelled 01/05/2018 08/05/2018 Est. ROAD/82006912

50008329 3no rocking perfecta flags (RD:
FW Slabs Rocking)

Outside Clarks RD: Cat 2 - 5 Day Job Cancelled 01/05/2018 08/05/2018 Est. ROAD/82006918

50008330 1no rocking perfecta flag (RD:
FW Slabs Rocking)

Outside Office RD: Cat 2 - 5 Day Job Cancelled 01/05/2018 08/05/2018 Est. ROAD/82006919

50008337 1no rocking perfecta flag (RD:
FW Slabs Rocking)

Outside Marks and Spencer’s RD: Cat 2 - 5 Day Job Cancelled 01/05/2018 08/05/2018 Est. ROAD/82006926

50017580 Carriageway and footway
subsidence needs reinstatement
approx 8mx8m

Update 17.10.2018 - This is
Scottish Water responsibility.
Investigations into the issue are
still ongoing. (RD: CW
Subsidence/Heaving)

Opposite British Home Stores RD: Cat 4 - 12 Months Job Cancelled 17/10/2018 17/10/2019 Est.

50017835 Please refresh all bus stop
markings (RD: Markings
Refresh)

Full length RD: Cat 4 - 12 Months Job Annulled 23/10/2018 23/10/2019 Est. ROAD/82013772

50037722 Polychannel: Blocked/Flooding -
Polychannel blocked creating
flooding (Enquiry 34001360)

Outside 98-99 Cath Kidston Non Routine (One Off
Works)

Job Complete 11/07/2019 15/01/2020 Act. RDGC14/82000347

50037723 Polychannel: Blocked/Flooding -
Polychennel blocked causing
flooding  (Enquiry 34001361)

Outside boots Non Routine (One Off
Works)

Job Complete 11/07/2019 15/01/2020 Act. RDGC14/82000348

50049332 2no broken perfecta flags (RD:
FW Slabs Broken/Missing)

Outside nn30-31 RD: Cat 2 - 5 Day Job Complete 13/01/2020 15/01/2020 Act. ROAD/82030438

50049333 1no broken perfecta flag
3no sunken cut perfecta flags
(RD: FW Slabs Broken/Missing)

Between H+M and Topshop RD: Cat 3 - 60 Day Job Complete 13/01/2020 15/01/2020 Act. ROAD/82030439

50049334 Gully: Blocked / Needs Clean -
Blocked gully needs cleaned
(Enquiry 34001799)

At the Wellington statue RG: Gully - High Priority Job Complete 13/01/2020 24/01/2020 Act. RDGC14/82000624
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50049954 1no rocking 900x600 pcc flag
(RD: FW Slabs Rocking)

Outside Tesco Express RD: Cat 2 - 5 Day Job Complete 21/01/2020 23/01/2020 Act. ROAD/82030938

50049955 1no rocking cut pcc flag (RD: FW
Slabs Rocking)

At the pedestrian crossing
outside Pret A Manger

RD: Cat 2 - 5 Day Job Complete 21/01/2020 23/01/2020 Act. ROAD/82030939

50049956 3no rocking perfecta flags (RD:
FW Slabs Rocking)

Just west of USC RD: Cat 2 - 5 Day Job Complete 21/01/2020 21/01/2020 Act. ROAD/82030940

50049957 1no rocking cut perfecta flag
(RD: FW Slabs Rocking)

At bus stop PB outside New
Look

RD: Cat 2 - 5 Day Job Complete 21/01/2020 21/01/2020 Act. ROAD/82030941

50049958 1no rocking cut perfecta flag
(RD: FW Slabs Rocking)

Outside HSBC RD: Cat 2 - 5 Day Job Complete 21/01/2020 21/01/2020 Act. ROAD/82030942

50049959 2no broken perfecta flags
2no rocking perfecta flags (RD:
FW Slabs Broken/Missing)

Outside River Island RD: Cat 2 - 5 Day Job Complete 21/01/2020 21/01/2020 Act. ROAD/82030943

50049960 2no rocking perfecta flags (RD:
FW Slabs Rocking)

Outside Levi’s RD: Cat 2 - 5 Day Job Complete 21/01/2020 21/01/2020 Act. ROAD/82030944

50049961 1no rocking cut perfecta flag
1no rocking perfecta flag (RD:
FW Slabs Rocking)

Outside Boots at west entrance RD: Cat 2 - 5 Day Job Complete 21/01/2020 21/01/2020 Act. ROAD/82030945

50049962 1no broken perfecta flag
1no broken cut perfecta flag (RD:
FW Slabs Broken/Missing)

Outside Boots RD: Cat 2 - 5 Day Job Complete 21/01/2020 22/01/2020 Act. ROAD/82030946

50049963 1no rocking cut perfecta flag
1no rocking perfecta flag (RD:
FW Slabs Rocking)

Outside Chisholm Hunter RD: Cat 2 - 5 Day Job Complete 21/01/2020 22/01/2020 Act. ROAD/82030947

50049964 1no broken perfecta flag (RD:
FW Slabs Broken/Missing)

Outside Primark RD: Cat 3 - 60 Day Job Complete 21/01/2020 22/01/2020 Act. ROAD/82030948

50049971 1no rocking perfecta flag (RD:
FW Slabs Rocking)

Outside Great Scot RD: Cat 2 - 5 Day Enquiry Closed Cat 4 21/01/2020 22/01/2020 Act. ROAD/82030955

50049974 1no rocking cut perfecta flag
1no rocking perfecta flag (RD:
FW Slabs Rocking)

Outside Marks and Spencer’s
no60

RD: Cat 2 - 5 Day Job Complete 21/01/2020 22/01/2020 Act. ROAD/82030958

50049975 1no rocking perfecta flag (RD:
FW Slabs Rocking)

At bus stop PK outside the
Mercure Hotel

RD: Cat 2 - 5 Day Job Complete 21/01/2020 22/01/2020 Act. ROAD/82030959

50049976 2no rocking perfecta flags (RD:
FW Slabs Rocking)

Outside Jenners no50-52 RD: Cat 3 - 60 Day Job Complete 21/01/2020 22/01/2020 Act. ROAD/82030960

50049978 2no rocking cut tactile flags
1no rocking tactile flag (RD: FW
Slabs Rocking)

At the pedestrian crossing at
South St David Street outside
Jenners

RD: Cat 2 - 5 Day Job Complete 21/01/2020 22/01/2020 Act. ROAD/82030962

50049979 1no rocking cut perfecta flag
(RD: FW Slabs Rocking)

Outside Topshop no30-31 RD: Cat 2 - 5 Day Job Complete 21/01/2020 23/01/2020 Act. ROAD/82030963

50049981 1no rocking perfecta flag (RD:
FW Slabs Rocking)

Outside Whittard RD: Cat 2 - 5 Day Job Complete 21/01/2020 22/01/2020 Act. ROAD/82030964

50049984 6no rocking perfecta flags (RD:
FW Slabs Rocking)

Outside Holland and Barrett RD: Cat 2 - 5 Day Job Complete 21/01/2020 22/01/2020 Act. ROAD/82030966

50049986 1no rocking cut perfecta flag
(RD: FW Slabs Rocking)

Outside Foot Locker RD: Cat 2 - 5 Day Job Complete 21/01/2020 22/01/2020 Act. ROAD/82030967
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50049988 1no rocking 900x600 pcc flag
(RD: FW Slabs Rocking)

At bus stop PP outside Waverley
mall

RD: Cat 2 - 5 Day Job Complete 21/01/2020 22/01/2020 Act. ROAD/82030969

50049990 1no pothole (RD: CW Pothole) At the pedestrian crossing
outside Waverley mall

RD: Cat 2 - 5 Day Job Complete 21/01/2020 24/01/2020 Act. ROAD/82030971

50049991 1no broken 900x600 pccflag
(RD: FW Slabs Broken/Missing)

Outside Costa Coffee at
Waverley mall

RD: Cat 2 - 5 Day Job Complete 21/01/2020 22/01/2020 Act. ROAD/82030972

50049992 1no rocking scoutmoor flag (RD:
FW Slabs Rocking)

At the corner of Waverley Bridge
opposite Topshop

RD: Cat 2 - 5 Day Job Complete 21/01/2020 23/01/2020 Act. ROAD/82030973

50049996 1no rocking 750x600 pcc flag
(RD: FW Slabs Rocking)

Opposite the Old Waverley RD: Cat 3 - 60 Day Job Complete 21/01/2020 22/01/2020 Act. ROAD/82030975

50049998 1no rocking cut pcc flag (RD: FW
Slabs Rocking)

At bus stop PR opposite Mercure
Hotel

RD: Cat 3 - 60 Day Job Complete 21/01/2020 22/01/2020 Act. ROAD/82030976

50050003 1no broken 900x600 pccflag
1no rocking 900x600 pcc flag
(RD: FW Slabs Broken/Missing)

At bus stop PX opposite
Vodafone

RD: Cat 2 - 5 Day Job Complete 21/01/2020 23/01/2020 Act. ROAD/82030978

50050380 2no potholes (RD: CW Pothole) Eastbound lane at West Register
Street

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

24/01/2020 31/01/2020 Act. ROAD/82031277

50050389 1no pothole (RD: CW Pothole) Westbound lane outside the
Balmoral just west of the
pedestrian crossing

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

24/01/2020 31/01/2020 Act. ROAD/82031285

50050390 1no pothole at manhole (RD: CW
Pothole)

Westbound lane outside the
Balmoral Hotel entrance

RD: Cat 3 - 60 Day Job Complete 24/01/2020 31/01/2020 Act. ROAD/82031286

50050906 1no rocking perfecta flag (RD:
FW Slabs Rocking)

Outside no125 RD: Cat 2 - 5 Day Job Complete 31/01/2020 04/02/2020 Act. ROAD/82031685

50051032 1no broken 900x600 pcc flag
(RD: FW Slabs Broken/Missing)

Outside Costa Coffee at
Waverley mall

RD: Cat 3 - 60 Day Job Complete 03/02/2020 05/02/2020 Act. ROAD/82031777

50051150 2no broken perfecta flags
1no rocking perfecta flag (RD:
FW Slabs Broken/Missing)

Outside Poundland RD: Cat 2 - 5 Day Job Complete 04/02/2020 05/02/2020 Act. ROAD/82031882

50051262 1no pothole (RD: CW Pothole) Eastbound lane at the junction of
South St David Street

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

05/02/2020 06/02/2020 Act. ROAD/82031993

50051500 1no broken perfecta flag (RD:
FW Slabs Broken/Missing)

Outside no108 RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

07/02/2020 14/02/2020 Act. ROAD/82032235

50051501 1no rocking perfecta flag (RD:
FW Slabs Rocking)

At the bus stop outside River
Island

RD: Cat 2 - 5 Day Job Complete 07/02/2020 14/02/2020 Act. ROAD/82032236

50051602 3no po (RD: CW Pothole) Just east of West Register Street RD: Cat 2 - 5 Day Job Complete 11/02/2020 19/02/2020 Act. ROAD/82032316

50051605 1no pothole (RD: CW Pothole) On the pedestrian crossing
outside Waverley mall

RD: Cat 1 - 24 Hours RD: Made Safe Job
Complete

11/02/2020 11/02/2020 Act. ROAD/82032318

50051607 1no pothole (RD: CW Pothole) Westbound lane outside
Waverley mall in between the 2
bus stops

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

11/02/2020 19/03/2020 Act. ROAD/82032319

50051814 1no pothole at manhole (RD: CW
Pothole)

Eastbound lane at the junction of
Frederick Street

RD: Cat 2 - 5 Day Job Complete 13/02/2020 19/02/2020 Act. ROAD/82032511

50052399 4no rocking cut flags
1no rocking 600x900 flag (RD:
FW Slabs Rocking)

At bus stop PQ next to waverley
mall

RD: Cat 3 - 60 Day Job Complete 19/02/2020 08/04/2020 Act. ROAD/82033030
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50052400 1no rocking 750x600 pcc flag
(RD: FW Slabs Rocking)

At bus stop PP outside Waverley
Mall

RD: Cat 3 - 60 Day Job Complete 19/02/2020 13/03/2020 Act. ROAD/82033031

50053616 1no small pothole on ped
crossing (RD: CW Pothole)

Outside the 3 store on pedestrian
crossing

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

28/02/2020 18/03/2020 Act. ROAD/82034098

50053811 1no pothole (RD: CW Pothole) Westbound lane on the
pedestrian crossing at the Mound

RD: Cat 2 - 5 Day Job Complete 02/03/2020 19/03/2020 Act. ROAD/82034286

50053913 1no rocking perfecta flag (RD:
FW Slabs Rocking)

Outside Fraser Hart RD: Cat 2 - 5 Day Job Complete 03/03/2020 11/03/2020 Act. ROAD/82034384

50053916 1no rocking perfecta flag (RD:
FW Slabs Rocking)

Outside the O2 shop RD: Cat 3 - 60 Day Job Complete 03/03/2020 16/03/2020 Act. ROAD/82034386

50053918 2no rocking perfecta cut flags
(RD: FW Slabs Rocking)

64 princes st at building site
hoarding

RD: Cat 3 - 60 Day Job Complete 03/03/2020 16/03/2020 Act. ROAD/82034388

50053919 1no rocking perfecta flag (RD:
FW Slabs Rocking)

Outside Marks and Spencer RD: Cat 1 - 24 Hours Job Complete 03/03/2020 03/03/2020 Act. ROAD/82034389

50053920 2no rocking perfecta flags (RD:
FW Slabs Rocking)

Outside Marks and Spencer RD: Cat 3 - 60 Day Job Complete 03/03/2020 16/03/2020 Act. ROAD/82034390

50053921 2no rocking perfecta flags
1 broken 450x450 perfecta flag
(RD: FW Slabs Rocking)

Outside 54-58 Marks and
Spencer

RD: Cat 3 - 60 Day Job Complete 03/03/2020 16/03/2020 Act. ROAD/82034391

50053922 Renew sunken/cracked grano at
box (RD: FW Grano Pothole)

Outside topshop RD: Cat 3 - 60 Day Job Complete 03/03/2020 16/03/2020 Act. ROAD/82034392

50053923 2no rocking tactile flags (RD: FW
Slabs Rocking)

Opposite Waverley mall costa
coffee at pedestrian crossing

RD: Cat 3 - 60 Day Job Complete 03/03/2020 17/03/2020 Act. ROAD/82034393

50053925 1no broken 450x450 perfecta
flag (RD: FW Slabs Rocking)

Outside Holland and Barrett RD: Cat 2 - 5 Day Job Complete 03/03/2020 16/03/2020 Act. ROAD/82034395

50053927 1no rocking perfecta flag (RD:
FW Slabs Rocking)

Outside Holland and Barrett RD: Cat 3 - 60 Day Job Complete 03/03/2020 17/03/2020 Act. ROAD/82034397

50053938 3no rocking perfecta flags (RD:
FW Slabs Rocking)

Outside Skechers RD: Cat 3 - 60 Day Job Complete 03/03/2020 08/04/2020 Act. ROAD/82034408

50053939 1no rocking cut  perfecta flag
(RD: FW Slabs Rocking)

Outside Office RD: Cat 3 - 60 Day Job Complete 03/03/2020 08/04/2020 Act. ROAD/82034409

50053940 5no rocking  perfecta flags (RD:
FW Slabs Rocking)

Outside Superdrug RD: Cat 2 - 5 Day Job Complete 03/03/2020 06/03/2020 Act. ROAD/82034410

50053942 5no rocking  perfecta flags (RD:
FW Slabs Rocking)

Outside Samsung RD: Cat 3 - 60 Day Job Complete 03/03/2020 23/03/2020 Act. ROAD/82034412

50053949 2no rocking  perfecta flags
1no rocking tactile flag (RD: FW
Slabs Rocking)

Outside Chisholm Hunter RD: Cat 3 - 60 Day Job Complete 03/03/2020 17/03/2020 Act. ROAD/82034419

50053952 Renew sunken/cracked grano at
box (RD: FW Grano
Cracked/Broken)

Outside Thomas Sabo RD: Cat 3 - 60 Day Job Complete 03/03/2020 17/03/2020 Act. ROAD/82034422

50053956 1no broken cut  perfecta flag
1 rocking perfecta flag (RD: FW
Slabs Rocking)

Outside Boots RD: Cat 3 - 60 Day Job Complete 03/03/2020 18/03/2020 Act. ROAD/82034426

50053960 3no broken  perfecta flags (RD:
FW Slabs Broken/Missing)

Outside Next RD: Cat 3 - 60 Day Job Complete 03/03/2020 18/03/2020 Act. ROAD/82034430
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50053965 6no rocking  perfecta flags (RD:
FW Slabs Rocking)

Outside Levis RD: Cat 3 - 60 Day Job Complete 03/03/2020 17/03/2020 Act. ROAD/82034435

50053970 3no broken  perfecta flags
1no rocking perfecta flag (RD:
FW Slabs Broken/Missing)

Outside one two five RD: Cat 3 - 60 Day Job Complete 03/03/2020 18/03/2020 Act. ROAD/82034440

50053973 1no rocking perfecta flag (RD:
FW Slabs Rocking)

Outside Vans RD: Cat 2 - 5 Day Job Complete 03/03/2020 06/03/2020 Act. ROAD/82034443

50053978 2no broken  perfecta flags
4no rocking perfecta flag (RD:
FW Slabs Broken/Missing)

Outside Halifax RD: Cat 2 - 5 Day Job Complete 03/03/2020 06/03/2020 Act. ROAD/82034448

50053986 1no rocking cut pcc flag (RD: FW
Slabs Rocking)

Outside 136 RD: Cat 3 - 60 Day Job Complete 03/03/2020 17/03/2020 Act. ROAD/82034455

50054040 1no pothole (RD: CW Pothole) On pedestrian crossing opposite
jenners

RD: Cat 3 - 60 Day Job Complete 04/03/2020 19/03/2020 Act. ROAD/82034504

50054150 2no potholes (RD: CW Pothole) On pedestrian crossing opposite
the balmoral hotel

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

05/03/2020 19/03/2020 Act. ROAD/82034578

50054220 Broken FH frame causing the lid
to keep falling in (RU: Utility
Apparatus)

Outside ISG site (old BHS store) RU: Fail Med.Risk
(Apparatus)

Job Complete 05/03/2020 09/03/2020 Act.

50054380 1no pothole (RD: CW Pothole) On the pedestrian crossing
outside Three

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

09/03/2020 18/03/2020 Act. ROAD/82034765

50054381 4no potholes (RD: CW Pothole) Eastbound lane at the junction of
Frederick Street

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

09/03/2020 18/03/2020 Act. ROAD/82034766

50054382 1no pothole (RD: CW Pothole) On the pedestrian crossing at
Wellington statue

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

09/03/2020 19/03/2020 Act. ROAD/82034767

50054915 1n (RD: CW Pothole) Outside Register House at
Wellington Statue

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

17/03/2020 19/03/2020 Act. ROAD/82035219

50055881 1no rocking Caithness flag
1no broken rocking Caithness
flag (RD: FW Slabs Rocking)

At the Bam building site outside
the old Fraser shop

RD: Cat 2 - 5 Day Job Complete 27/04/2020 01/05/2020 Act. ROAD/82036011

50055885 3no broken perfecta flags (RD:
FW Slabs Broken/Missing)

Outside Next RD: Cat 2 - 5 Day Job Complete 27/04/2020 30/04/2020 Act. ROAD/82036014

50055886 1no rocking Perfecta flag (RD:
FW Slabs Rocking)

Outside Next RD: Cat 2 - 5 Day Job Complete 27/04/2020 30/04/2020 Act. ROAD/82036015

50055887 1no rocking Tactile flag (RD: FW
Slabs Rocking)

Outside Chisholm Hunter RD: Cat 2 - 5 Day Job Complete 27/04/2020 30/04/2020 Act. ROAD/82036016

50055888 1no broken perfecta flag (RD:
FW Slabs Broken/Missing)

Outside Gap RD: Cat 2 - 5 Day Job Complete 27/04/2020 01/05/2020 Act. ROAD/82036017

50055889 1no pothole (RD: CW Pothole) At the junction of South St David
Street

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

27/04/2020 29/04/2020 Act. ROAD/82036018

50055890 1no rocking Perfecta flag (RD:
FW Slabs Rocking)

Outside the old Vodafone Shop
opposite Waverley mall

RD: Cat 2 - 5 Day Job Complete 27/04/2020 01/05/2020 Act. ROAD/82036019

50055895 1no broken cut 900x600 pcc flag
Missing grano infill (RD: FW
Slabs Broken/Missing)

Opposite Levi’s RD: Cat 2 - 5 Day Job Complete 27/04/2020 01/05/2020 Act. ROAD/82036023
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50056520 2no potholes (RD: CW Pothole) On the pedestrian crossing
outside the Balmoral Hotel

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

15/06/2020 18/06/2020 Act. ROAD/82036478

50056522 1no rocking 900x600 pcc flag
(RD: FW Slabs Rocking)

Outside Waverley mall at bus
stop PP

RD: Cat 2 - 5 Day Job Complete 15/06/2020 16/06/2020 Act. ROAD/82036480

50056678 1no broken cut 900x600 pcc flag
(RD: FW Slabs Broken/Missing)

Opposite Gap RD: Cat 3 - 60 Day Job Complete 17/06/2020 18/06/2020 Act. ROAD/82036591

50056679 1no rocking 900x600 pcc flag
(RD: FW Slabs Rocking)

Opposite Chisholm H RD: Cat 3 - 60 Day Job Complete 17/06/2020 18/06/2020 Act. ROAD/82036592

50056680 Sunken grano infill (RD: FW
Grano Depression/Sunken)

Opposite South Charlotte Street RD: Cat 3 - 60 Day Job Complete 17/06/2020 18/06/2020 Act. ROAD/82036593

50056682 2no rocking tactile flags (RD: FW
Slabs Rocking)

At the pedestrian crossing
outside the old Fraser shop

RD: Cat 3 - 60 Day Job Complete 17/06/2020 18/06/2020 Act. ROAD/82036594

50056683 3no sunken Caithness flags (RD:
FW Slabs Rocking)

Outside the old Fraser shop
under covered walkway

RD: Cat 3 - 60 Day Job Complete 17/06/2020 21/06/2020 Act. ROAD/82036595

50056684 1no rocking cut 900x600 pcc flag
(RD: FW Slabs Rocking)

Outside old Fraser shop near
Royal Bank

RD: Cat 3 - 60 Day Job Complete 17/06/2020 18/06/2020 Act. ROAD/82036596

50056686 1no broken perfecta flag
1no rocking perfecta flag (RD:
FW Slabs Broken/Missing)

Outside no131 RD: Cat 3 - 60 Day Job Complete 17/06/2020 18/06/2020 Act. ROAD/82036597

50056687 2no rocking perfecta flags (RD:
FW Slabs Rocking)

Outside Vans RD: Cat 3 - 60 Day Job Complete 17/06/2020 18/06/2020 Act. ROAD/82036598

50056689 2no rocking perfecta flags (RD:
FW Slabs Rocking)

At Castle Street RD: Cat 3 - 60 Day Job Complete 17/06/2020 18/06/2020 Act. ROAD/82036599

50056691 1no rocking perfecta flag (RD:
FW Slabs Rocking)

Outside Zara RD: Cat 3 - 60 Day Job Complete 17/06/2020 18/06/2020 Act. ROAD/82036600

50056693 1no rocking perfecta flag (RD:
FW Slabs Rocking)

Outside Boots RD: Cat 3 - 60 Day Job Complete 17/06/2020 18/06/2020 Act. ROAD/82036601

50056694 2no rocking perfecta flags (RD:
FW Slabs Rocking)

Outside Cath Kidston RD: Cat 3 - 60 Day Job Complete 17/06/2020 18/06/2020 Act. ROAD/82036602

50056695 2no rocking perfecta flags (RD:
FW Slabs Rocking)

Outside Chisholm Hunter RD: Cat 3 - 60 Day Job Complete 17/06/2020 18/06/2020 Act. ROAD/82036603

50056696 1no rocking perfecta flag (RD:
FW Slabs Rocking)

Outside Kiko RD: Cat 2 - 5 Day Job Complete 17/06/2020 18/06/2020 Act. ROAD/82036604

50056699 1no rocking perfecta flag (RD:
FW Slabs Rocking)

Outside Ernest Jones RD: Cat 2 - 5 Day Job Complete 17/06/2020 18/06/2020 Act. ROAD/82036605

50056701 4no rocking perfecta flags
Missing grano infill (RD: FW
Slabs Rocking)

On corner of Hanover Street
outside Fraser Hart

RD: Cat 3 - 60 Day Job Complete 17/06/2020 18/06/2020 Act. ROAD/82036606

50056702 1no rocking perfecta flag (RD:
FW Slabs Rocking)

Outside O2 RD: Cat 2 - 5 Day Job Complete 17/06/2020 18/06/2020 Act. ROAD/82036607

50056703 1no rocking perfecta flag (RD:
FW Slabs Rocking)

Outside Monsoon RD: Cat 2 - 5 Day Job Complete 17/06/2020 18/06/2020 Act. ROAD/82036608

50056704 1no rocking perfecta flag (RD:
FW Slabs Rocking)

Between Smiggle and H+M RD: Cat 2 - 5 Day Job Complete 17/06/2020 18/06/2020 Act. ROAD/82036609
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50057442 Cracked and broken asphalt
surface approx 3mx2m (RD: CW
Cracked/Broken)

Westbound lane at pedestrian
crossing outside Costa

RD: Cat 3 - 60 Day Job Complete 30/06/2020 01/07/2020 Act. ROAD/82037072

50057443 Cracked and broken asphalt
surface approx 3mx1m (RD: CW
Cracked/Broken)

Westbound lane at bus stop PQ RD: Cat 3 - 60 Day Job Complete 30/06/2020 01/07/2020 Act. ROAD/82037073

50057445 Cracked and broken asphalt
surface approx 1.5mx1.5m (RD:
CW Cracked/Broken)

In the centre of the carriageway
opposite Holland and Barrett

RD: Cat 3 - 60 Day Job Complete 30/06/2020 01/07/2020 Act. ROAD/82037074

50058932 2no broken scoutmoor flags
1no rocking scoutmoor flag (RD:
FW Slabs Broken/Missing)

Opposite the Old Waverley Hotel RD: Cat 3 - 60 Day Job Complete 21/07/2020 28/08/2020 Act. ROAD/82038030

50058934 1no broken cut 450x600 pcc flag
(RD: FW Slabs Broken/Missing)

At the Scott monument RD: Cat 3 - 60 Day Job Complete 21/07/2020 22/07/2020 Act. ROAD/82038032

50058936 1no rocking 450x600 pcc flag
(RD: FW Slabs Rocking)

Opposite Marks and Spencer’s RD: Cat 3 - 60 Day Job Complete 21/07/2020 22/07/2020 Act. ROAD/82038034

50058939 1no broken 900x600 pcc flag
(RD: FW Slabs Broken/Missing)

Opposite Swarovski RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

21/07/2020 23/07/2020 Act. ROAD/82038036

50058940 2no rocking cut pcc flags (RD:
FW Slabs Rocking)

Opposite Boots RD: Cat 3 - 60 Day Job Complete 21/07/2020 22/07/2020 Act. ROAD/82038037

50058941 3no rocking 900x600 pcc flags
(RD: FW Slabs Rocking)

Opposite Castle Street RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

21/07/2020 22/07/2020 Act. ROAD/82038038

50058942 2no rocking tactile flags (RD: FW
Slabs Rocking)

On the pedestrian crossing
opposite Castle Street

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

21/07/2020 24/07/2020 Act. ROAD/82038039

50058943 1no rocking 900x600 pcc flag
1no rocking cut pcc flag (RD: FW
Slabs Rocking)

Opposite Halifax Bank RD: Cat 3 - 60 Day Job Complete 21/07/2020 22/07/2020 Act. ROAD/82038040

50058944 Broken grano infill (RD: FW
Grano Depression/Sunken)

Outside the Royal Bank of
Scotland

RD: Cat 2 - 5 Day Job Complete 21/07/2020 22/07/2020 Act. ROAD/82038041

50058945 1no rocking 900x600 pcc flag
2no rocking cut pcc flags
1no broken cut 900x600 pcc flag
2no rocking tactile flags (RD: FW
Slabs Rocking)

At the pedestrian crossing
outside Pret a manger

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

21/07/2020 28/07/2020 Act. ROAD/82038042

50058946 1no rocking perfecta flag
1no broken cut perfecta flag (RD:
FW Slabs Rocking)

Outside Three RD: Cat 3 - 60 Day Job Complete 21/07/2020 29/07/2020 Act. ROAD/82038043

50058947 4no rocking perfecta flags (RD:
FW Slabs Rocking)

Outside Halifax RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

21/07/2020 24/07/2020 Act. ROAD/82038044

50058948 6no broken perfecta flags
3no rocking perfecta flags (RD:
FW Slabs Broken/Missing)

Outside Sports Direct RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

21/07/2020 29/07/2020 Act. ROAD/82038045

50058950 1no rocking perfecta flag (RD:
FW Slabs Rocking)

Outside Hotter RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

21/07/2020 24/07/2020 Act. ROAD/82038046

50059305 1no rocking perfecta flag (RD:
FW Slabs Rocking)

Between smiggle and H+M RD: Cat 2 - 5 Day Job Complete 29/07/2020 03/08/2020 Act. ROAD/82038242
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50059306 1no rocking perfecta flag (RD:
FW Slabs Rocking)

Outside Jenners near the
pedestrian crossing

RD: Cat 3 - 60 Day Job Complete 29/07/2020 03/08/2020 Act. ROAD/82038243

50059307 1no rocking perfecta flag (RD:
FW Slabs Rocking)

Outside Marks and Spencer’s
Foodhall entrance

RD: Cat 2 - 5 Day Job Complete 29/07/2020 04/08/2020 Act. ROAD/82038244

50059308 2no rocking perfecta flags (RD:
FW Slabs Rocking)

Outside Superdrug RD: Cat 2 - 5 Day Job Complete 29/07/2020 05/08/2020 Act. ROAD/82038245

50059309 3no rocking perfecta flags (RD:
FW Slabs Rocking)

Outside Samsung RD: Cat 3 - 60 Day Job Complete 29/07/2020 03/08/2020 Act. ROAD/82038246

50059310 1no broken perfecta flag
2no rocking perfecta flags (RD:
FW Slabs Broken/Missing)

Outside Primark RD: Cat 3 - 60 Day Job Complete 29/07/2020 03/08/2020 Act. ROAD/82038247

50059311 4no broken perfecta flags (RD:
FW Slabs Broken/Missing)

Outside Russell and Bromley RD: Cat 3 - 60 Day Job Complete 29/07/2020 05/08/2020 Act. ROAD/82038248

50059312 1no broken perfecta flag
1no rocking perfecta flag (RD:
FW Slabs Broken/Missing)

Outside Next RD: Cat 3 - 60 Day Job Complete 29/07/2020 03/08/2020 Act. ROAD/82038249

50059319 9no rocking perfecta flags (RD:
FW Slabs Rocking)

Outside no108 RD: Cat 3 - 60 Day Job Complete 29/07/2020 06/08/2020 Act. ROAD/82038253

50059322 11no rocking perfecta flags (RD:
FW Slabs Rocking)

Outside River Island RD: Cat 3 - 60 Day Job Complete 29/07/2020 19/08/2020 Act. ROAD/82038255

50061074 2no rocking flags (RD: FW Slabs
Rocking)

Outside Debenhams RD: Cat 3 - 60 Day Job Complete 24/08/2020 27/08/2020 Act. ROAD/82038902

50061077 2no rocking flags (RD: FW Slabs
Rocking)

Outside primark RD: Cat 3 - 60 Day Job Complete 24/08/2020 27/08/2020 Act. ROAD/82038904

50061079 1no rocking flag (RD: FW Slabs
Rocking)

Outside topshop RD: Cat 2 - 5 Day Job Complete 24/08/2020 27/08/2020 Act. ROAD/82038905

50061088 5no rocking flags (RD: FW Slabs
Rocking)

Outside where Vodafone shop
was opposite Waverley mall

RD: Cat 3 - 60 Day Job Complete 24/08/2020 27/08/2020 Act. ROAD/82038907

50061097 1no rocking flag (RD: FW Slabs
Rocking)

At pedestrian crossing outside
Waverley mall opposite south st
Andrew st

RD: Cat 2 - 5 Day Job Complete 24/08/2020 27/08/2020 Act. ROAD/82038909

50061110 1no broken 600x900 pcc cut flag
(RD: FW Slabs Broken/Missing)

Opposite topshop RD: Cat 3 - 60 Day Job Complete 24/08/2020 01/09/2020 Act. ROAD/82038910

50061280 Polychannel: Blocked/Flooding -
Clean out footway channel along
entire leng (Enquiry 34002268)

Outside Chisholm Hunter and
Monsoon are flooding but could
the entire footway channel along
Princes Street please be
cleaned

Non Routine (One Off
Works)

Job Complete 26/08/2020 16/04/2021 Act. RDGC14/82001386

50061285 Please remove 6m section of
damaged railings (RD: Railing
Damage/Missing/New)

Opposite South Charlotte Street RD: Cat 3 - 60 Day Job Complete 26/08/2020 09/11/2020 Act. ROAD/82038949

50061321 Renew grano at box (RD: FW
Grano Pothole)

Opposite superdrug RD: Cat 3 - 60 Day Job Complete 26/08/2020 27/08/2020 Act. ROAD/82038973

50061326 1no broken 600x900 cut pcc flag
1no broken 600x600 cut pcc flag
(RD: FW Slabs Broken/Missing)

Outside tesco RD: Cat 3 - 60 Day Job Complete 26/08/2020 28/08/2020 Act. ROAD/82038977
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50061330 10no broken perfecta flags
2no broken cut perfecta flags
(RD: FW Slabs Broken/Missing)

Outside halifax RD: Cat 3 - 60 Day Job Complete 26/08/2020 31/08/2020 Act. ROAD/82038978

50061334 1no broken perfecta flag
7no rocking/low perfecta flags
(RD: FW Slabs Broken/Missing)

Outside sports direct RD: Cat 3 - 60 Day Job Complete 26/08/2020 28/08/2020 Act. ROAD/82038982

50061660 2no potholes (RD: CW Pothole) Eastbound lane outside Barclays RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

31/08/2020 01/09/2020 Act. ROAD/82039100

50062266 1no pothole (RD: CW Pothole) Eastbound lane at junction of
South St David Streeet

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

09/09/2020 11/09/2020 Act. ROAD/82039314

50062928 Sunken tram manhole previously
overlaid needs new hra (RD: CW
Pothole)

On the pedestrian crossing at the
corner of Waverley Bridge

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

18/09/2020 20/09/2020 Act. ROAD/82039609

50063645 2no rocking pcc flags (RD: FW
Slabs Rocking)

At bus stop PP outside Waverley
mall

RD: Cat 3 - 60 Day Job Complete 29/09/2020 01/10/2020 Act. ROAD/82039792

50063943 Rocking perfecta flag (RD: FW
Slabs Rocking)

Outside Whittard RD: Cat 3 - 60 Day Job Complete 02/10/2020 06/10/2020 Act. ROAD/82039954

50063944 4no Low perfecta flags
1no high perfecta flag (RD: FW
Slabs Rocking)

Outside top shop RD: Cat 3 - 60 Day Job Complete 02/10/2020 26/10/2020 Act. ROAD/82039955

50063946 3no rocking perfecta flags
2no broken perfecta flags
1no rocking cut perfecta flag
(RD: FW Slabs Broken/Missing)

Outside top shop RD: Cat 3 - 60 Day Job Complete 02/10/2020 07/10/2020 Act. ROAD/82039956

50063948 1 rocking perfecta flag (RD: FW
Slabs Rocking)

Outside Romanes and paterson RD: Cat 3 - 60 Day Job Complete 02/10/2020 06/10/2020 Act. ROAD/82039958

50063950 1 rocking perfecta flag (RD: FW
Slabs Rocking)

Outside the o2 shop RD: Cat 3 - 60 Day Job Complete 02/10/2020 05/10/2020 Act. ROAD/82039960

50063951 1 rocking perfecta flag (RD: FW
Slabs Rocking)

Outside Fraser hart RD: Cat 3 - 60 Day Job Complete 02/10/2020 05/10/2020 Act. ROAD/82039961

50063953 1 rocking perfecta flag
2rocking cut perfecta flags
Loose grano and pieces of slab
remove and replace with grano
(RD: FW Slabs Rocking)

Outside caffe nero RD: Cat 3 - 60 Day Job Complete 02/10/2020 05/10/2020 Act. ROAD/82039963

50063955 5no rocking perfecta flags (RD:
FW Slabs Rocking)

Outside river island RD: Cat 3 - 60 Day Job Complete 02/10/2020 05/10/2020 Act. ROAD/82039965

50063956 6no rocking perfecta flags
Infill grano at box (RD: FW Slabs
Rocking)

At the foot of castle st RD: Cat 3 - 60 Day Job Complete 02/10/2020 05/10/2020 Act. ROAD/82039966

50063958 1no rocking perfecta flag (RD:
FW Slabs Rocking)

Outside urban outfitters RD: Cat 3 - 60 Day Job Complete 02/10/2020 05/10/2020 Act. ROAD/82039968

50063960 3no rocking perfecta flags
2no broken perfecta flags (RD:
FW Slabs Rocking)

Outside sports direct RD: Cat 3 - 60 Day Job Complete 02/10/2020 07/10/2020 Act. ROAD/82039970

50063963 3no broken perfecta flags (RD:
FW Slabs Rocking)

RD: Cat 3 - 60 Day Job Complete 02/10/2020 26/10/2020 Act. ROAD/82039973
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50063973 3 broken 600x900 pcc flags
2broken 450 x600 pcc flags
1broken 600x600 pcc flag (RD:
FW Slabs Broken/Missing)

Opposite top shop RD: Cat 3 - 60 Day Job Complete 02/10/2020 08/10/2020 Act. ROAD/82039982

50065883 1no pothole around manhole
(RD: CW Pothole)

At the junction with South St
David St

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

29/10/2020 30/10/2020 Act. ROAD/82040787

50066283 Various potholes as discussed
with team leader (RD: CW
Pothole)

Princes Street Gardens near the
fountain

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

04/11/2020 06/11/2020 Act. ROAD/82040930

50066460 2 x Loose prefecta slabs lift and
relay (RD: FW Slabs Rocking)

In between Topshop and HM
next to tactiles

RD: Cat 2 - 5 Day Job Complete 06/11/2020 10/11/2020 Act. ROAD/82041017

50066463 4 x Loose prefecta slabs(2 cuts)
lift and relay (RD: FW Slabs
Rocking)

O/S Royal House Scotland
beside footway channel

RD: Cat 2 - 5 Day Job Complete 06/11/2020 10/11/2020 Act. ROAD/82041020

50066470 3 x Bolts protruding on the
footway please remove to make
safe (spanner required) (RD:
Other Defect Type)

Opp Gap shop on garden side RD: Cat 3 - 60 Day Job Complete 06/11/2020 09/11/2020 Act. ROAD/82041024

50068058 Install white sticker as per sign
background over the blue P on
the sign. (RD: Unlit Sign
Damaged/Missing)

On Railings infront of Register
House.

RD: Cat 4 - 12 Months No code allocated 24/11/2020 24/11/2021 Est.

50068749 No1 rocking slab (RD: FW Slabs
Rocking)

Opposite the Huxley at
scaffolding

RD: Cat 3 - 60 Day Job Complete 02/12/2020 16/12/2020 Act. ROAD/82041909

50068750 Renew broken grano at box (RD:
FW Grano Cracked/Broken)

Outside Tesco express RD: Cat 3 - 60 Day Job Complete 02/12/2020 14/12/2020 Act. ROAD/82041910

50068751 Replace broken 600x900 PCC
flag. (RD: FW Slabs
Broken/Missing)

Outside McDonald’s RD: Cat 3 - 60 Day Job Complete 02/12/2020 14/12/2020 Act. ROAD/82041911

50068752 1no low rocking 600x900 PCC
1no low rocking cut PCC (RD:
FW Slabs Rocking)

Outside Pret A Manger at
crossing

RD: Cat 3 - 60 Day Job Complete 02/12/2020 14/12/2020 Act. ROAD/82041912

50068754 2 high cut tactiles need lowered
to remove trips (RD: FW Slabs
Rocking)

On centre island of crossing RD: Cat 3 - 60 Day Job Complete 02/12/2020 14/12/2020 Act. ROAD/82041914

50068759 6 rocking perfecta slabs
1 broken perfecta 450x450 (RD:
FW Slabs Rocking)

Outside three RD: Cat 3 - 60 Day Job Complete 02/12/2020 14/12/2020 Act. ROAD/82041916

50068761 No3 low rocking perfecta slabs
(RD: FW Slabs Rocking)

Outside EE RD: Cat 3 - 60 Day Job Complete 02/12/2020 14/12/2020 Act. ROAD/82041918

50068763 1no Rocking perfecta (RD: FW
Slabs Rocking)

Outside Halifax RD: Cat 3 - 60 Day Job Complete 02/12/2020 14/12/2020 Act. ROAD/82041919

50068764 1no Rocking cut perfecta at
channel (RD: FW Slabs Rocking)

Outside Waterstones RD: Cat 3 - 60 Day Job Complete 02/12/2020 14/12/2020 Act. ROAD/82041920

50068767 2no Rocking perfecta (RD: FW
Slabs Rocking)

Outside closed new look store RD: Cat 3 - 60 Day Job Complete 02/12/2020 14/12/2020 Act. ROAD/82041923
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50068770 3 rocking perfectas
1 rocking cut perfecta at channel
1 broken 450x450 perfecta (RD:
FW Slabs Broken/Missing)

Outside Poundland RD: Cat 3 - 60 Day Job Complete 02/12/2020 18/12/2020 Act. ROAD/82041925

50068773 2 rocking perfecta cuts
1 rocking perfecta cut (RD: FW
Slabs Broken/Missing)

Outside Vodafone RD: Cat 3 - 60 Day Job Complete 02/12/2020 14/12/2020 Act. ROAD/82041928

50068774 3no rocking perfectas (RD: FW
Slabs Rocking)

Outside hotter RD: Cat 3 - 60 Day Job Complete 02/12/2020 14/12/2020 Act. ROAD/82041929

50068778 1 broken 450x450 perfecta
1 rocking perfecta (RD: FW
Slabs Broken/Missing)

Outside river island RD: Cat 2 - 5 Day Job Complete 02/12/2020 08/12/2020 Act. ROAD/82041931

50068779 3 rocking slabs (RD: FW Slabs
Rocking)

Outside 109 at channel RD: Cat 2 - 5 Day Job Complete 02/12/2020 08/12/2020 Act. ROAD/82041932

50068780 2no rocking perfectas (RD: FW
Slabs Rocking)

Outside next RD: Cat 3 - 60 Day Job Complete 02/12/2020 14/12/2020 Act. ROAD/82041933

50068782 2no rocking slabs (RD: FW Slabs
Rocking)

Outside Zara RD: Cat 3 - 60 Day Job Complete 02/12/2020 16/12/2020 Act. ROAD/82041934

50068784 Rocking perfecta
Rocking cut perfecta (RD: FW
Slabs Rocking)

Outside Zara just before boots. RD: Cat 3 - 60 Day Job Complete 02/12/2020 14/12/2020 Act. ROAD/82041936

50068785 5no broken perfecta slabs
5 rocking perfecta slabs (RD: FW
Slabs Broken/Missing)

Outside boots RD: Cat 3 - 60 Day Job Complete 02/12/2020 16/12/2020 Act. ROAD/82041937

50068786 1 rocking perfecta (RD: FW
Slabs Rocking)

Outside boots. 5m west of bus
stop PF

RD: Cat 3 - 60 Day Job Complete 02/12/2020 14/12/2020 Act. ROAD/82041938

50068789 1 broken cut perfecta (RD: FW
Slabs Broken/Missing)

Outside royal house of Scotland
at box

RD: Cat 3 - 60 Day Job Complete 02/12/2020 14/12/2020 Act. ROAD/82041940

50068790 2 rocking perfectas
1 rocking cut perfecta (RD: FW
Slabs Rocking)

Outside regus RD: Cat 2 - 5 Day Job Complete 02/12/2020 08/12/2020 Act. ROAD/82041942

50068792 1 low Rocking perfecta (RD: FW
Slabs Rocking)

Outside sketchers RD: Cat 3 - 60 Day Job Complete 02/12/2020 15/12/2020 Act. ROAD/82041943

50068801 Rocking perfecta (RD: FW Slabs
Rocking)

Outside Marks & Spencer RD: Cat 3 - 60 Day Job Complete 02/12/2020 15/12/2020 Act. ROAD/82041946

50068802 Rocking perfecta (RD: FW Slabs
Rocking)

Outside mercure hotel at channel RD: Cat 3 - 60 Day Job Complete 02/12/2020 15/12/2020 Act. ROAD/82041947

50068803 3 rocking perfectas
1 rocking cut perfecta (RD: FW
Slabs Rocking)

Outside jenners RD: Cat 3 - 60 Day Job Complete 02/12/2020 15/12/2020 Act. ROAD/82041948

50068805 1no pothole (RD: CW Pothole) At the junction with South St
David St

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

02/12/2020 03/12/2020 Act. ROAD/82041950

50068808 Rocking perfecta (RD: FW Slabs
Rocking)

Outside smiggle RD: Cat 3 - 60 Day Job Complete 02/12/2020 15/12/2020 Act. ROAD/82041952

50068810 2 rocking cut perfectas (RD: FW
Slabs Rocking)

Outside topshop RD: Cat 3 - 60 Day Job Complete 02/12/2020 15/12/2020 Act. ROAD/82041954
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50068813 3 broken 450x450 perfectas (RD:
FW Slabs Broken/Missing)

Outside closed Vodafone opp
Waverley mall

RD: Cat 3 - 60 Day Job Complete 02/12/2020 15/12/2020 Act. ROAD/82041956

50068817 3 Rocking perfectas (RD: FW
Slabs Rocking)

Outside Holland and Barrett RD: Cat 3 - 60 Day Job Complete 02/12/2020 15/12/2020 Act. ROAD/82041960

50068819 Rocking scoutmore flag
Renew missing grano at catv box
(RD: FW Slabs Rocking)

Top of waverly steps RD: Cat 3 - 60 Day Job Complete 02/12/2020 15/12/2020 Act. ROAD/82041961

50068822 1 low rocking  600x900 PCC flag
(RD: FW Slabs Rocking)

Bus stop PP RD: Cat 3 - 60 Day Job Complete 02/12/2020 10/03/2021 Act. ROAD/82041963

50068825 1 low rocking  600x900 PCC flag
(RD: FW Slabs Rocking)

Bus stop PP RD: Cat 3 - 60 Day Job Complete 02/12/2020 10/03/2021 Act. ROAD/82041965

50068829 1 low rocking  600x900 PCC flag
(RD: FW Slabs Rocking)

Top of steps at costa RD: Cat 2 - 5 Day Job Complete 02/12/2020 08/12/2020 Act. ROAD/82041968

50068832 2 rocking 600x900
1 rocking 450x600 (RD: FW
Slabs Rocking)

Opposite topshop RD: Cat 3 - 60 Day Job Complete 02/12/2020 18/12/2020 Act. ROAD/82041970

50068835 Rocking cut sandstone flag (RD:
FW Slabs Rocking)

Pedestrian crossing opp topshop RD: Cat 3 - 60 Day Job Complete 02/12/2020 18/12/2020 Act. ROAD/82041973

50068840 Rocking slab at box
Rocking cut at box (RD: FW
Slabs Rocking)

Opposite gap RD: Cat 3 - 60 Day Job Complete 02/12/2020 10/03/2021 Act. ROAD/82041977

50070570 Sunken and noisy manhole (RU:
Utility Apparatus)

East bound at the junction of
Frederick street

RU: Fail Med.Risk
(Apparatus)

Job Complete 18/12/2020 22/12/2020 Act.

50070755 1no broken cut perfecta flag (RD:
FW Slabs Broken/Missing)

Outside Halifax RD: Cat 3 - 60 Day Job Complete 22/12/2020 27/02/2021 Act. ROAD/82042817

50070757 1no rocking cut perfecta flag
(RD: FW Slabs Rocking)

Outside Waterstones RD: Cat 3 - 60 Day Job Complete 22/12/2020 27/02/2021 Act. ROAD/82042818

50070760 3no rocking perfecta flags
1no rocking perfecta cut flag
1no broken perfecta flag (RD:
FW Slabs Rocking)

Outside Poundland RD: Cat 3 - 60 Day Job Complete 22/12/2020 27/02/2021 Act. ROAD/82042819

50070764 3no rocking perfecta flags (RD:
FW Slabs Rocking)

Outside Next RD: Cat 3 - 60 Day Job Complete 22/12/2020 27/02/2021 Act. ROAD/82042821

50070765 1no rocking perfecta flag
1no broken perfecta flag (RD:
FW Slabs Rocking)

Outside Zara RD: Cat 3 - 60 Day Job Complete 22/12/2020 04/03/2021 Act. ROAD/82042822

50070766 2no rocking perfecta flags (RD:
FW Slabs Rocking)

Outside Zara RD: Cat 3 - 60 Day Job Complete 22/12/2020 04/03/2021 Act. ROAD/82042823

50070768 Piece of damaged channel cover
with grano (RD: FW Grano
Pothole)

Outside Swarovski RD: Cat 3 - 60 Day Job Complete 22/12/2020 27/02/2021 Act. ROAD/82042824

50070772 Piece of damaged channel cover
with grano (RD: FW Grano
Pothole)

Outside Chisholm Hunter RD: Cat 3 - 60 Day Job Complete 22/12/2020 27/02/2021 Act. ROAD/82042827

50070777 1no pothole at manhole (RD: CW
Pothole)

At the junction with South st
David st

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

22/12/2020 22/12/2020 Act. ROAD/82042829
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50070780 1no rocking perfecta flag (RD:
FW Slabs Rocking)

Outside H&M RD: Cat 2 - 5 Day Job Complete 22/12/2020 23/12/2020 Act. ROAD/82042831

50070786 1no rocking flag (RD: FW Slabs
Rocking)

At bus stop PR opposite marks
and spencer

RD: Cat 3 - 60 Day Job Complete 22/12/2020 04/03/2021 Act. ROAD/82042835

50072020 2no potholes (RD: CW Pothole) Westbound lane outside the
Balmoral Hotel

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

14/01/2021 15/01/2021 Act. ROAD/82043317

50072704 1no pothole at manhole (RD: CW
Pothole)

Eastbound lane at junction with
South St David Street

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

25/01/2021 26/01/2021 Act. ROAD/82043636

50072794 1no pothole (RD: CW Pothole) At the junction with West
Register Street

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

25/01/2021 26/01/2021 Act. ROAD/82043678

50073182 6 x cw potholes (RD: CW
Pothole)

At Frederick St RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

28/01/2021 29/01/2021 Act. ROAD/82043893

50073185 Noisy and loose manhole (RU:
Utility Apparatus)

At Frederick St heading East RU: Fail Med.Risk
(Apparatus)

Job Complete 28/01/2021 29/01/2021 Act.

50073189 Damaged section of Arco
channel 340mm long please
renew (RD: FW Channel Miss
Cover (HL))

O/S Overseas House RD: Cat 3 - 60 Day Job Complete 28/01/2021 04/03/2021 Act. ROAD/82043898

50073193 Loose cut slab please lift a (RD:
FW Slabs Rocking)

O/S Waterstones RD: Cat 3 - 60 Day Job Complete 28/01/2021 04/03/2021 Act. ROAD/82043901

50073194 Loose slab please lift and relay
(RD: FW Slabs Rocking)

O/S Halifax RD: Cat 3 - 60 Day Job Complete 28/01/2021 09/03/2021 Act. ROAD/82043902

50073206 Loose /Missing section of grano
at footway box please renew
(RD: FW Grano Open Joint)

O/S Dean Ramsay memorial
next to St Johns church

RD: Cat 3 - 60 Day Job Complete 28/01/2021 08/03/2021 Act. ROAD/82043912

50073214 Loose/rocking cut slab please lift
and relay (RD: FW Slabs
Rocking)

Opp Halifax RD: Cat 3 - 60 Day Job Complete 28/01/2021 08/03/2021 Act. ROAD/82043918

50073290 1no pothole and remove lumps
of tar (RD: CW Pothole)

At west register street in outside
lane

RD: Cat 1 - 24 Hours RD: Made Safe Job
Complete

28/01/2021 28/01/2021 Act. ROAD/82043961

50074558 5 number potholes (RD: CW
Pothole)

Outside Balmoro Hotel RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

09/02/2021 15/02/2021 Act. ROAD/82044616

50074561 2no depressions require hra
overlay (RD: CW Pothole)

At the pedestrian crossing on the
corner of Waverley Bridge

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

09/02/2021 15/02/2021 Act. ROAD/82044617

50074562 1no rocking 900x600 pcc flag
(RD: FW Slabs Rocking)

Outside Waverley mall at Costa RD: Cat 2 - 5 Day Job Complete 09/02/2021 16/02/2021 Act. ROAD/82044618

50074563 1 number pothole (RD: CW
Pothole)

At traffic lights just before Costa
Coffee

OSM Rectification Job Annulled 09/02/2021

50074566 1 number pothole (RD: CW
Pothole)

Round manhole at junction of
Frederick Street

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

09/02/2021 11/02/2021 Act. ROAD/82044619

50074568 3 number potholes (RD: CW
Pothole)

At junction of Frederick street RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

09/02/2021 15/02/2021 Act. ROAD/82044621

50074847 3no potholes (RD: CW Pothole) At the junction of West Register
Street

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

15/02/2021 23/02/2021 Act. ROAD/82044783
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50074848 4 number potholes (RD: CW
Pothole)

At crossing just passed entrance
to West Register Street
And beside Wellington
Monument

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

15/02/2021 23/02/2021 Act. ROAD/82044784

50075897 2no missing cut 450x450
perfecta flags
1no rocking perfecta flag (RD:
FW Slabs Broken/Missing)

At the bus stop outside Holland
and Barrett

RD: Cat 2 - 5 Day Job Complete 22/02/2021 25/02/2021 Act. ROAD/82045373

50075901 1 number pothole (RD: CW
Pothole)

At bus stop outside Barclays RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

22/02/2021 23/02/2021 Act. ROAD/82045376

50076608 1no pothole at the manhole (RD:
CW Pothole)

At the junction of South St David
Street

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

26/02/2021 02/03/2021 Act. ROAD/82045823

50076927 Damaged footway manhole (RU:
Utility Apparatus)

O/S Scott Monument on footway RU: Fail Med.Risk
(Apparatus)

Job Complete 02/03/2021 02/03/2021 Act.

50076928 Small loose cut slab please lift
and relay (RD: FW Slabs
Rocking)

Opp o2 shop next to BT footway
manhole

RD: Cat 3 - 60 Day Job Complete 02/03/2021 08/03/2021 Act. ROAD/82046032

50076929 loose cut slab and broken grano
surround please lift and relay and
redo grano (RD: FW Slabs
Rocking)

Opp Levi’s shop RD: Cat 3 - 60 Day Job Complete 02/03/2021 08/03/2021 Act. ROAD/82046033

50076988 Broken/ Loose speciial
courtstonel slab 750 x 600
please renew (RD: FW Slabs
Broken/Missing)

O/S Prince Brasserie near
pedestrian crossing

RD: Cat 2 - 5 Day Job Complete 02/03/2021 09/03/2021 Act. ROAD/82046085

50076989 Small cw pothole (RD: CW
Pothole)

On pedestrian crossing opp
Balmoral hotel

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

02/03/2021 04/03/2021 Act. ROAD/82046086

50077001 2 x loose slabs and 1 broken
Prefecta slab please lift and relay
and renew (RD: FW Slabs
Rocking)

O/S Topshop (out door) RD: Cat 2 - 5 Day Job Complete 02/03/2021 09/03/2021 Act. ROAD/82046098

50077005 Loose cut slab please li (RD: FW
Slabs Rocking)

O/S Chisholm Hunter/caffe nero RD: Cat 2 - 5 Day Job Complete 02/03/2021 08/03/2021 Act. ROAD/82046102

50077012 Missing Toby cover (RU: Utility
Apparatus)

O/S Tesco Express RU: Fail Med.Risk
(Apparatus)

Job Complete 02/03/2021 04/03/2021 Act.

50077013 Loose/ broken cut pefecta slab
please renew (RD: FW Slabs
Broken/Missing)

O/S Starbucks coffee RD: Cat 3 - 60 Day Job Complete 02/03/2021 09/03/2021 Act. ROAD/82046109

50077348 Reset 1 number 900 x 600 PCC
slab (RD: FW Slabs Rocking)

At bus stop PP outside Waverley
Mal

RD: Cat 2 - 5 Day Job Complete 04/03/2021 08/03/2021 Act. ROAD/82046340

50079381 1no pothole (RD: CW Pothole) Opposite Wittards RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

24/03/2021 26/03/2021 Act. ROAD/82047531

50080479 1 loose cut needs reset and 1
broken slab needs renewed (RD:
FW Slabs Broken/Missing)

O/S The Office (Near road side) RD: Cat 3 - 60 Day Job Complete 06/04/2021 26/04/2021 Act. ROAD/82048229
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50080481 1 loose broken perfecta slab
please renew (RD: FW Slabs
Broken/Missing)

O/S Regus hotel RD: Cat 3 - 60 Day Job Complete 06/04/2021 26/04/2021 Act. ROAD/82048231

50080483 1 loose broken perfecta slab
please renew (RD: FW Slabs
Broken/Missing)

O/S Debenhams RD: Cat 3 - 60 Day Job Complete 06/04/2021 26/04/2021 Act. ROAD/82048233

50080484 1 loose cut broken perfecta slab
please renew (RD: FW Slabs
Broken/Missing)

O/S HSBC next to double
footway manhole

RD: Cat 3 - 60 Day Job Complete 06/04/2021 26/04/2021 Act. ROAD/82048234

50080486 2  loose broken perfecta slabs
please renew (RD: FW Slabs
Broken/Missing)

O/S Card Factory RD: Cat 3 - 60 Day Job Complete 06/04/2021 28/04/2021 Act. ROAD/82048236

50080487 loose broken perfecta slab
please renew (RD: FW Slabs
Broken/Missing)

O/S Urban Outfitters RD: Cat 3 - 60 Day Job Complete 06/04/2021 29/04/2021 Act. ROAD/82048237

50080488 Loose prefects slab needs reset
(RD: FW Slabs Rocking)

O/S Mountain Warehouse near
bin

RD: Cat 3 - 60 Day Job Complete 06/04/2021 28/04/2021 Act. ROAD/82048238

50080489 4 x Loose slabs need reset (RD:
FW Slabs Rocking)

O/S Vans RD: Cat 3 - 60 Day Job Complete 06/04/2021 29/04/2021 Act. ROAD/82048239

50080490 Grano surround at footway
manhole needs redone (RD: FW
Grano Open Joint)

Opp HSBC RD: Cat 3 - 60 Day Job Complete 06/04/2021 28/04/2021 Act. ROAD/82048240

50080492 Potholes x 2 marked by arrow on
slab (RD: CW Pothole)

Opp Frederick St RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

06/04/2021 08/04/2021 Act. ROAD/82048242

50080494 Pothole marked by arrow (RD:
CW Pothole)

Opp Burger King at gully RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

06/04/2021 08/04/2021 Act. ROAD/82048244

50080517 1no pothole at man (RD: CW
Pothole)

Outside the Balmoral Hotel RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

06/04/2021 08/04/2021 Act. ROAD/82048257

50080518 Loose and noisy manhole (RU:
Utility Apparatus)

On the carriageway outside the
Balmoral Hotel

RU: Fail Med.Risk
(Apparatus)

Job Complete 06/04/2021 08/04/2021 Act.

50082002 Sunken and noisy manhole (RU:
Utility Apparatus)

Westbound carriageway just east
of bus stop PT

RU: Fail Med.Risk
(Apparatus)

Job Complete 29/04/2021 05/05/2021 Act.

50082355 3no sunken 900x600 pcc flags
1no sunken broken 900x600 pcc
flag
1no sunken 450x600 pcc flag
(RD: FW Slabs Rocking)

At bus stop PY opposite no120b RD: Cat 4 - 12 Months No code allocated 05/05/2021 05/05/2022 Est.

50083033 Potholes x 6 (RD: CW Pothole) O/S GAP in channel RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

13/05/2021 14/05/2021 Act. ROAD/82049675

50083036 Loose / low  slab please lift and
relay (RD: FW Slabs Rocking)

O/S Ganble end of Zara next to
polychannel

RD: Cat 3 - 60 Day Job Complete 13/05/2021 26/05/2021 Act. ROAD/82049678

50083557 1no pothole at manhole surround
(RD: CW Pothole)

Outside the entrance to the
Balmoral Hotel

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

21/05/2021 24/05/2021 Act. ROAD/82049998

50083559 1no pothole at manhole surround
(RD: CW Pothole)

At the junction of South St David
Street

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

21/05/2021 24/05/2021 Act. ROAD/82050000

50083747 Missing cat posts (RD: SFP
Damaged Bollard)

RD: Cat 2 - 5 Day Job Complete 25/05/2021 03/06/2021 Act. ROAD/82050071
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50084243 1no pothole (RD: CW Pothole) At bus stop PK outside Mercure
Hotel

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

31/05/2021 01/06/2021 Act. ROAD/82050354

50084247 2no potholes (RD: CW Pothole) On the pedestrian crossing near
the Wellington statue

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

31/05/2021 02/06/2021 Act. ROAD/82050358

50084423 1no pothole (RD: CW Pothole) Westbound lane outside
waverleygate at the traffic lights

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

02/06/2021 03/06/2021 Act. ROAD/82050452

50084429 1no missing perfecta flag nee
(RD: FW Slabs Broken/Missing)

At the entrance to Chisholm
Hunter jewellers

RD: Cat 3 - 60 Day Job Complete 02/06/2021 02/06/2021 Act. ROAD/82050457

50084431 2no rocking perfecta flags
1no rocking cut perfecta flag
(RD: FW Slabs Rocking)

On the corner of Frederick Street
outside Chisholm Hunter

RD: Cat 3 - 60 Day Job Complete 02/06/2021 24/06/2021 Act. ROAD/82050458

50084456 Missing cat posts and bases
needs replaced damaged (RD:
SFP Damaged Bollard)

RD: Cat 2 - 5 Day Job Complete 02/06/2021 03/06/2021 Act. ROAD/82050483

50084837 Missing cat posts and bases
needs replaced with new bases
(RD: SFP Damaged Bollard)

RD: Cat 2 - 5 Day Job Complete 08/06/2021 30/06/2021 Act. ROAD/82050725

50084981 1no rocking perfecta flag (RD:
FW Slabs Rocking)

Outside Gap RD: Cat 3 - 60 Day Job Complete 09/06/2021 23/06/2021 Act. ROAD/82050809

50085321 1no broken 600x900 pcc flag
1no rocking 600x750 pcc flag
Replace broken grano at box
(RD: FW Slabs Broken/Missing)

Outside McDonald’s RD: Cat 3 - 60 Day Job Complete 16/06/2021 08/07/2021 Act. ROAD/82050978

50085324 1no rocking perfecta flag (RD:
FW Slabs Rocking)

At mountain warehouse doorway RD: Cat 3 - 60 Day Job Complete 16/06/2021 01/07/2021 Act. ROAD/82050980

50085326 4no broken perfecta flags
Low small grano patch (RD: FW
Slabs Broken/Missing)

On the west corner of the
junction with castle st at shop
doorway

RD: Cat 4 - 12 Months No code allocated 16/06/2021 16/06/2022 Est.

50085332 3no rocking perfecta flags (RD:
FW Slabs Rocking)

Outside hotter RD: Cat 4 - 12 Months No code allocated 16/06/2021 16/06/2022 Est.

50085334 2no carriageway reinstatement’s
failed potholed and badly
cracking (RU: Utility
Reinstatement)

Outside river island at bus stop
PD on eastbound carriageway

RU: Fail Med.Risk
(Apparatus)

Job Complete 16/06/2021 16/06/2021 Act.

50085335 2no broken perfecta flags (RD:
FW Slabs Broken/Missing)

Outside Levi’s RD: Cat 4 - 12 Months No code allocated 16/06/2021 16/06/2022 Est.

50085336 2no rocking perfecta flags
2no broken perfecta flag (RD:
FW Slabs Rocking)

Outside zara RD: Cat 3 - 60 Day Job Complete 16/06/2021 01/07/2021 Act. ROAD/82050987

50085339 5no uneven perfecta flags lift and
relay (RD: FW Slabs Rocking)

At the junction with Frederick st
on west side

RD: Cat 3 - 60 Day Job Complete 16/06/2021 01/07/2021 Act. ROAD/82050990

50085344 4no rocking flags (RD: FW Slabs
Rocking)

At the junction with Frederick st
on east side outside Chisholm
hunter

RD: Cat 3 - 60 Day Job Complete 16/06/2021 01/07/2021 Act. ROAD/82050994
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50085345 1no low fire hydrant also cracking
and potholed asphalt in previous
reinstatement (RU: Utility
Apparatus)

Outside Primark on eastbound
lane

RU: Fail Med.Risk
(Apparatus)

Job Complete 16/06/2021 16/06/2021 Act.

50085348 2no low/rocking tactile flags lift
and relay (RD: FW Slabs
Rocking)

Outside primark at pedestrian
crossing

RD: Cat 3 - 60 Day Job Complete 16/06/2021 01/07/2021 Act. ROAD/82050997

50085352 1no rocking perfecta flag (RD:
FW Slabs Rocking)

Outside Scribbler RD: Cat 3 - 60 Day Job Complete 16/06/2021 02/07/2021 Act. ROAD/82051001

50085356 2no rocking perfecta flags (RD:
FW Slabs Rocking)

Outside Fraser hart RD: Cat 3 - 60 Day Job Complete 16/06/2021 08/07/2021 Act. ROAD/82051004

50085363 1no rocking perfecta flag (RD:
FW Slabs Rocking)

Outside H&M approx 5m from
no40 doorway

RD: Cat 3 - 60 Day Job Complete 16/06/2021 08/07/2021 Act. ROAD/82051009

50085365 3no rocking perfecta flags (RD:
FW Slabs Rocking)

On the east side of the junction
with south st Andrew st

RD: Cat 4 - 12 Months No code allocated 16/06/2021 16/06/2022 Est.

50085382 1no rocking Caithness flag (RD:
FW Slabs Rocking)

Outside Frasers entrance RD: Cat 4 - 12 Months Job Annulled 16/06/2021 16/06/2022 Est.

50085387 1no rocking pcc flag (RD: FW
Slabs Rocking)

At bus stop PP RD: Cat 3 - 60 Day Job Complete 17/06/2021 02/07/2021 Act. ROAD/82051022

50085388 1no rocking pcc flag (RD: FW
Slabs Rocking)

Approx 5m west of bus stop PP RD: Cat 3 - 60 Day Job Complete 17/06/2021 02/07/2021 Act. ROAD/82051023

50085394 Replace grano around manhole
(RD: FW Grano Cracked/Broken)

Opposite Ann summers RD: Cat 3 - 60 Day Job Complete 17/06/2021 01/07/2021 Act. ROAD/82051026

50085403 1no rocking pcc flag (RD: FW
Slabs Rocking)

Opposite Chisholm hunter RD: Cat 3 - 60 Day Job Complete 17/06/2021 02/07/2021 Act. ROAD/82051030

50085511 Dislodged kerb x2 (RD: FW Kerb
Dislodged/Rocking)

Princess st at south st David st
os Jenners

RD: Cat 2 - 5 Day Job Complete 18/06/2021 24/06/2021 Act. ROAD/82051095

50085569 5no potholes (RD: CW Pothole) At the pedestrian crossing
outside the Balmoral Hotel

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

21/06/2021 23/06/2021 Act. ROAD/82051133

50087318 Cw potholes x5 please make
safe (RD: CW Pothole)

Princess street at Frederick
street os royal house of Scotland

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

13/07/2021 15/07/2021 Act. ROAD/82051952

50087423 3no rocking flags
1no broken perfecta flag (RD:
FW Slabs Rocking)

At the foot of castle st 5m north
of pedestrian crossing

RD: Cat 3 - 60 Day Job Complete 14/07/2021 26/07/2021 Act. ROAD/82052004

50087424 2no rocking flags
1no broken perfecta flag (RD:
FW Slabs Rocking)

At skechers doorway RD: Cat 3 - 60 Day Job Complete 14/07/2021 30/07/2021 Act. ROAD/82052005

50087428 1no rocking flag
1no broken perfecta flag (RD:
FW Slabs Rocking)

Outside Holland and barrett RD: Cat 3 - 60 Day Job Complete 14/07/2021 30/07/2021 Act. ROAD/82052008

50087430 1no rocking flag (RD: FW Slabs
Rocking)

Next to the pedestrian crossing
outside the balmoral hotel

RD: Cat 3 - 60 Day Job Complete 14/07/2021 26/07/2021 Act. ROAD/82052009

50087432 3no broken 600x900 pcc flags
(RD: FW Slabs Broken/Missing)

Outside Costa coffee RD: Cat 3 - 60 Day Job Complete 14/07/2021 03/08/2021 Act. ROAD/82052010

50087436 2no rocking cut pcc flags (RD:
FW Slabs Rocking)

Opposite the Edinburgh gift shop
near to the Scots monument

RD: Cat 3 - 60 Day Job Complete 14/07/2021 26/07/2021 Act. ROAD/82052012
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50087441 Renew grano at box (RD: FW
Grano Cracked/Broken)

Opposite Chisholm Hunter RD: Cat 3 - 60 Day Job Complete 14/07/2021 26/07/2021 Act. ROAD/82052014

50087444 1no broken 600x900 pcc flag
(RD: FW Slabs Broken/Missing)

Opposite boots RD: Cat 3 - 60 Day Job Complete 14/07/2021 30/07/2021 Act. ROAD/82052016

50087514 Defective manhole (RU: Utility
Apparatus)

Princes Street west bound at
South Charlotte Street junction.

RU: Fail High Risk Job Complete 15/07/2021 15/07/2021 Act.

50087708 1no pothole (RD: CW Pothole) At the junction of South St David
Street

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

20/07/2021 22/07/2021 Act. ROAD/82052130

50087710 Loose and noisy manhole (RU:
Utility Apparatus)

On the carriageway at the
junction of South St David Street
near Monsoon

RU: Fail Med.Risk
(Apparatus)

Job Complete 20/07/2021 20/07/2021 Act.

50087723 Broken and noisy manhole frame
and cover (RU: Utility Apparatus)

Westbound carriageway opposite
South Charlotte Street

RU: Fail Med.Risk
(Apparatus)

Job Complete 20/07/2021 20/07/2021 Act.

50087724 Loose and rocking tactile (RD:
FW Slabs Rocking)

Outside Three RD: Cat 3 - 60 Day Job Complete 20/07/2021 26/07/2021 Act. ROAD/82052144

50090127 Pothole at manhole (RD: CW
Pothole)

O/S Balmoral RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

20/08/2021 23/08/2021 Act. ROAD/82053492

50090131 2 x Loose small slabs need reset
and pointed (RD: FW Slabs
Rocking)

O/S Costa coffee RD: Cat 3 - 60 Day Job Complete 20/08/2021 23/08/2021 Act. ROAD/82053494

50090133 Loose small slab needs reset
(RD: FW Slabs Rocking)

10m east of entrance to
Livingston Statue

RD: Cat 3 - 60 Day Job Complete 20/08/2021 23/08/2021 Act. ROAD/82053496

50090137 Low slab at footway manhole
please lift and relay to remove
trip (RD: FW Slabs Rocking)

O/S Gable end of Mound
Monument

RD: Cat 3 - 60 Day Job Complete 20/08/2021 23/08/2021 Act. ROAD/82053499

50090139 Small section of slab missing
please infill with grano to remove
trip (RD: FW Slabs
Broken/Missing)

Beside corner plinth of National
gallery

RD: Cat 3 - 60 Day Job Complete 20/08/2021 23/08/2021 Act. ROAD/82053501

50090141 2 x low slabs please lift and relay
to remove trips (RD: FW Slabs
Rocking)

Opp Debenhams 5m and 7m
east of bus stop

RD: Cat 3 - 60 Day Job Complete 20/08/2021 23/08/2021 Act. ROAD/82053503

50090143 Broken- loose 900 x 600 needs
renewed (RD: FW Slabs
Broken/Missing)

Opp H Samuel RD: Cat 3 - 60 Day Job Complete 20/08/2021 24/08/2021 Act. ROAD/82053505

50090144 2 x low slabs please lift and relay
to remove trip (RD: FW Slabs
Rocking)

Opp Poundland at bus stop RD: Cat 3 - 60 Day Job Complete 20/08/2021 05/10/2021 Act. ROAD/82053506

50090146 Double manhole cover not flush
(RU: Utility Apparatus)

Opp South Charlotte St RU: Fail Med.Risk
(Apparatus)

Job Complete 20/08/2021 23/08/2021 Act.

50090147 Pothole at SV CW manhole (RD:
CW Pothole)

At Lothian Road RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

20/08/2021 24/08/2021 Act. ROAD/82053507

50090150 Broken- loose 900 x 600 needs
renewed (RD: FW Slabs
Broken/Missing)

O/S Tesco Express RD: Cat 3 - 60 Day Job Complete 20/08/2021 23/08/2021 Act. ROAD/82053510
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50090151 Trip at footway manhole infill with
grano (RD: FW Grano Open
Joint)

O/S McDonald’s RD: Cat 3 - 60 Day Job Complete 20/08/2021 23/08/2021 Act. ROAD/82053511

50090153 low slab please lift and relay to
remove trip (RD: FW Slabs
Rocking)

O/S no 136 RD: Cat 3 - 60 Day Job Complete 20/08/2021 23/08/2021 Act. ROAD/82053513

50090156 Rocking slabs x 5 need reset
(RD: FW Slabs Rocking)

O/S Three shop RD: Cat 3 - 60 Day Job Complete 20/08/2021 24/08/2021 Act. ROAD/82053514

50090158 Section of ACO channel broken
and not flush leaving trip needs
reset (RD: Polychannel
Damaged)

O/S Urban Outfitters at bus stop RD: Cat 2 - 5 Day Job Complete 20/08/2021 16/09/2021 Act. ROAD/82053515

50090159 Pothole (RD: CW Pothole) O/S River Island RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

20/08/2021 23/08/2021 Act. ROAD/82053516

50090161 1 Broken- loose perfecta no slab
and 5 rocking (RD: FW Slabs
Broken/Missing)

O/S ZARA shop RD: Cat 2 - 5 Day Job Complete 20/08/2021 24/08/2021 Act. ROAD/82053517

50090163 4 Broken- loose  1 cut perfecta
slabs and 3 rocking (RD: FW
Slabs Broken/Missing)

O/S Boots beside footway
manhole

RD: Cat 3 - 60 Day Job Complete 20/08/2021 31/08/2021 Act. ROAD/82053518

50090164 Rocking slab need reset (RD:
FW Slabs Rocking)

O/S no 80 Clark’s at crossing RD: Cat 3 - 60 Day Job Complete 20/08/2021 23/08/2021 Act. ROAD/82053519

50090166 Rocking slab need reset (RD:
FW Slabs Rocking)

O/S Ernest Jones beside footway
manhole

RD: Cat 3 - 60 Day Job Complete 20/08/2021 23/08/2021 Act. ROAD/82053521

50090167 Trip at ACO channel infill with tar
(RD: FW HRA Pothole)

O/S Fraser Hart RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

20/08/2021 23/08/2021 Act. ROAD/82053522

50090168 Rocking slab need reset (RD:
FW Slabs Rocking)

O/S Marks And Spencer RD: Cat 3 - 60 Day Job Complete 20/08/2021 23/08/2021 Act. ROAD/82053523

50090169 Pothole at manhole (RD: CW
Pothole)

At South St David’s St RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

20/08/2021 23/08/2021 Act. ROAD/82053524

50090170 Pothole at manhole (RD: CW
Pothole)

O/S Monsoon RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

20/08/2021 23/08/2021 Act. ROAD/82053525

50090171 Rocking slab need reset (RD:
FW Slabs Rocking)

O/S H and M RD: Cat 3 - 60 Day Job Complete 20/08/2021 23/08/2021 Act. ROAD/82053526

50090172 Rocking slabs x 3 and 1 broken
causing trip (RD: FW Slabs
Rocking)

O/S Topman near tactiles tactiles RD: Cat 3 - 60 Day Job Complete 20/08/2021 25/08/2021 Act. ROAD/82053527

50090173 Rocking slabs x 2 (RD: FW
Slabs Rocking)

15m east of S St Andrews St RD: Cat 2 - 5 Day Job Complete 20/08/2021 24/08/2021 Act. ROAD/82053528

50090527 Please hand clean blocked gully
(Gully: Blocked - Hand Clear)

Opposite Primark on the crossing
point at the tram stop

RG: Gully - Standard
Priority

Gully: Hand Crew
Required

26/08/2021 26/11/2021 Est. ROAD/82053713

50091041 1no rocking perfecta flag (RD:
FW Slabs Rocking)

On the corner of Hanover Street
outside Fraser Hart

RD: Cat 2 - 5 Day Job Complete 02/09/2021 03/09/2021 Act. ROAD/82054033

50091043 1no broken cut perfecta flag (RD:
FW Slabs Broken/Missing)

Outside the old Jenners building
next to the pedestrian crossing

RD: Cat 2 - 5 Day Job Complete 02/09/2021 03/09/2021 Act. ROAD/82054035
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50092321 Broken gully frame and sunken
brander needs replaced (RD:
Gully Damaged/Sunken)

Outside no1 Prince Brasserie RD: Cat 3 - 60 Day Job Complete 22/09/2021 04/11/2021 Act. ROAD/82054485

50092333 x6 rocking perfecta slabs, lift and
replace. (RD: FW Slabs Rocking)

Outside old Vodafone shop, next
to ped crossing.

RD: Cat 3 - 60 Day Job Complete 22/09/2021 24/09/2021 Act. ROAD/82054494

50092338 x1 grano pothole at manhole.
Remove loose and replace with
fresh grano. (RD: FW Grano
Pothole)

Outside the Edinburgh gift shop. RD: Cat 3 - 60 Day Job Complete 22/09/2021 24/09/2021 Act. ROAD/82054496

50092344 x1 rocking cut perfecta slab, lift
and relay. (RD: FW Slabs
Rocking)

Outside Ernest Jones. RD: Cat 3 - 60 Day Job Complete 22/09/2021 24/09/2021 Act. ROAD/82054501

50092346 x1 grano pothole at manhole.
Remove loose and replace with
fresh grano. (RD: FW Grano
Pothole)

Bottom of castle street at ped
crossing.

RD: Cat 3 - 60 Day Job Complete 22/09/2021 23/09/2021 Act. ROAD/82054503

50092348 x1 rocking cut perfecta slab, lift
and relay. (RD: FW Slabs
Rocking)

Next to bus stop oustide
h.samuel.

RD: Cat 3 - 60 Day Job Complete 22/09/2021 24/09/2021 Act. ROAD/82054505

50092349 x3 rocking perfecta slab, lift and
relay. (RD: FW Slabs Rocking)

Outside H.samuel. RD: Cat 3 - 60 Day Job Complete 22/09/2021 24/09/2021 Act. ROAD/82054506

50092361 x1 rocking Caithness flag, lift and
relay. (RD: FW Slabs Rocking)

Opposite royal bank of Scotland
at the church.

RD: Cat 3 - 60 Day Job Complete 22/09/2021 29/09/2021 Act. ROAD/82054510

50092363 Open grano joint around NAL
cover. (RD: FW Grano Open
Joint)

Opposite 3 at ped crossing. RD: Cat 3 - 60 Day Job Complete 22/09/2021 23/09/2021 Act. ROAD/82054511

50092364 Double service manhole cover
has failed in one section and the
frame has split.

Patch surround has also failed
and further deterioration is
expected. (RU: Utility Apparatus)

Opposite three shop on CW.
Next to ped crossing.

RU: Fail Med.Risk
(Apparatus)

Job Complete 22/09/2021 24/09/2021 Act.

50092365 x1 grano pothole, make safe.
(RD: FW Grano Pothole)

Opposite premier inn next to bus
stop.

RD: Cat 3 - 60 Day Job Complete 22/09/2021 23/09/2021 Act. ROAD/82054512

50092372 SV Cover within CW is low
against CW. (RU: Utility
Apparatus)

Opposite monsoon within CW. RU: Fail Low Risk Job Complete 22/09/2021 24/09/2021 Act.

50094344 1 number pothole (RD: CW
Pothole)

Outside Barclays Bank at bus
stop

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

20/10/2021 21/10/2021 Act. ROAD/82055179

50094546 Single service manhole cover is
low against existing CW and is
causing damage to the
surrounding road structure. (RU:
Utility Apparatus)

Outside the balmoral hotel. See
photos.

RU: Fail Med.Risk
(Apparatus)

Job Complete 22/10/2021 22/10/2021 Act.
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50094548 Open grano joint at access
chamber. (RD: FW Grano Open
Joint)

Opposite Chisholm hunter. RD: Cat 3 - 60 Day Job Complete 22/10/2021 26/10/2021 Act. ROAD/82055268

50094807 1no rocking 900x600 pcc flag
(RD: FW Slabs Rocking)

At bus stop PP outside Waverley
mall coffee bar

RD: Cat 2 - 5 Day Job Complete 26/10/2021 27/10/2021 Act. ROAD/82055341

50094808 Reset 4 x Loose and rocking
tactile at crossing (RD: FW Slabs
Rocking)

At crossing outside Edinburgh
Gin

RD: Cat 2 - 5 Day Job Complete 26/10/2021 27/10/2021 Act. ROAD/82055342

50095325 1no rocking 900x600 pcc flag
(RD: FW Slabs Rocking)

Opposite Tesco Express RD: Cat 3 - 60 Day Job Complete 01/11/2021 09/11/2021 Act. ROAD/82055522

50095330 1 number pothole round manhole
(RD: CW Pothole)

At junction of South St David
Street

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

01/11/2021 02/11/2021 Act. ROAD/82055526

50095650 1no pothole at manhole (RD: CW
Pothole)

Westbound lane outside the
Balmoral Hotel

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

03/11/2021 04/11/2021 Act. ROAD/82055700

50095657 Collapsed lid on Scottish Power
box (RU: Utility Apparatus)

On the footway opposite South
Charlotte Street near the
pedestrian crossing
Called Lorraine Jones from
Scottish Power no reference
number given said action would
be taken today

RU: Fail High Risk Job Complete 03/11/2021 09/11/2021 Act.

50095921 Reset sunken drainage manhole
(RD: CW Manhole Cover Reset)

West bound at bus stop PT RD: Cat 3 - 60 Day Job Complete 04/11/2021 14/11/2021 Act. ROAD/82055803

50096208 1no pothole (RD: CW Pothole) Eastbound lane outside Primark RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

08/11/2021 09/11/2021 Act. ROAD/82055932

50097068 1no pothole (RD: CW Pothole) Near the pedestrian crossing
outside the Balmoral Hotel

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

15/11/2021 16/11/2021 Act. ROAD/82056253

50097267 Replaced missing bollards (RD:
SFP Damaged Bollard)

RD: Cat 2 - 5 Day Job Complete 16/11/2021 16/11/2021 Act. ROAD/82056355

50097496 1no broken perfecta flag
3no rocking perfecta flags
2no rocking tactile flags (RD: FW
Slabs Broken/Missing)

At the pedestrian crossing
outside Topshop

RD: Cat 2 - 5 Day Job Complete 17/11/2021 15/01/2022 Act. ROAD/82056451

50097817 1no dislodged kerb needs reset
1no broken 750x600 courtstone
flag
1no rocking cut courtstone flag
(RD: FW Kerb
Dislodged/Rocking)

At the top of the Waverley steps RD: Cat 2 - 5 Day Job Complete 19/11/2021 22/11/2021 Act. ROAD/82056568

50098657 x1 rocking slab, lift and relay.
(RD: FW Slabs Rocking)

At ped crossing outside art
gallery.

RD: Cat 2 - 5 Day Job Complete 26/11/2021 30/11/2021 Act. ROAD/82056920

50098659 x1 broken 600x600, lift and
replace. (RD: FW Slabs
Broken/Missing)

Outside entrance to Edinburghs
Christmas.

RD: Cat 3 - 60 Day Job Complete 26/11/2021 07/12/2021 Act. ROAD/82056921

50099200 Trip hazard at guardrail socket
Please ramp off with grano (RD:
FW Grano Depression/Sunken)

Opposite Accessorize RD: Cat 3 - 60 Day Job Complete 02/12/2021 07/12/2021 Act. ROAD/82057099
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50099520 1no pothole (RD: CW Pothole) Eastbound lane outside Monsoon RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

07/12/2021 08/12/2021 Act. ROAD/82057240

50099521 1no pothole (RD: CW Pothole) Eastbound lane at the junction of
West Register Street

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

07/12/2021 08/12/2021 Act. ROAD/82057241

50099626 1no broken perfecta flag
1no rocking perfecta flag (RD:
FW Slabs Broken/Missing)

Outside Holland and Barrett RD: Cat 2 - 5 Day Job Complete 08/12/2021 15/12/2021 Act. ROAD/82057296

50100212 1no pothole (RD: CW Pothole) Outside the entrance to the
Balmoral Hotel

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

14/12/2021 15/12/2021 Act. ROAD/82057571

50101297 Failed asphalt reinstatement at
Scottish Water manhole
surround (RU: Utility
Reinstatement)

Eastbound Lane at the junction
of Frederick Street

RU: Fail Med.Risk
(Apparatus)

Job Complete 22/12/2021 22/12/2021 Act.

50101601 x2 broken cut slabs, lift and
replace. (RD: FW Slabs
Broken/Missing)

Opposite Debenhams. RD: Cat 3 - 60 Day Job Complete 30/12/2021 19/01/2022 Act. ROAD/82058109

50101602 Manhole cover is low against
existing CW and is causing
damage. (RU: Utility Apparatus)

At junction of south David street. RU: Fail Med.Risk
(Apparatus)

Job Complete 30/12/2021 05/01/2022 Act.

50101603 x1 rocking cut Caithness slab, lift
and relay. (RD: FW Slabs
Rocking)

Outside the balmoral. RD: Cat 3 - 60 Day Job Complete 30/12/2021 19/01/2022 Act. ROAD/82058113

50101730 2no broken perfecta flags
1no rocking perfecta flag
1no rocking cut perfecta flag
(RD: FW Slabs Broken/Missing)

Outside Clarks no81 RD: Cat 2 - 5 Day Job Complete 05/01/2022 15/01/2022 Act. ROAD/82058161

50101846 1no pothole (RD: CW Pothole) On the pedestrian crossing
outside the Balmoral Hotel

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

06/01/2022 07/01/2022 Act. ROAD/82058211

50101847 1no pothole (RD: CW Pothole) Eastbound lane at the junction of
West Register Street

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

06/01/2022 06/01/2022 Act. ROAD/82058212

50101848 4no potholes (RD: CW Pothole) Westbound lane outside the
entrance to the Balmoral Hotel

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

06/01/2022 07/01/2022 Act. ROAD/82058213

50101849 1no rocking perfecta flag (RD:
FW Slabs Rocking)

Outside Foot Locker RD: Cat 2 - 5 Day Job Complete 06/01/2022 11/01/2022 Act. ROAD/82058214

50101850 1 number pothole (RD: CW
Pothole)

Outside Edinburgh Waverley RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

06/01/2022 07/01/2022 Act. ROAD/82058215

50102067 Gully: Flooding - Flooding
(Enquiry 34004644)

Opp Waverley Bridge RG: Gully - High Priority Job Complete 09/01/2022 08/03/2022 Act. RDGC14/82004297

50102380 1no pothole (RD: CW Pothole) At the junction of South St David
Street

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

11/01/2022 12/01/2022 Act. ROAD/82058505

50102835 Sunken manhole with sunken
lids (RU: Utility Apparatus)

Eastbound lane outside Phone
Spot

RU: Fail Med.Risk
(Apparatus)

Job Complete 14/01/2022 24/01/2022 Act.

50102839 Recently reinstated Zayo
manhole frame and covers very
loose and extremely noisy (RU:
Utility Reinstatement)

Westbound lane opposite South
Charlotte Street

RU: Fail Med.Risk
(Apparatus)

Job Complete 14/01/2022 18/01/2022 Act.
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50103614 1no broken sunken perfecta flag
(RD: FW Slabs Broken/Missing)

Outside Boots RD: Cat 3 - 60 Day Job Complete 20/01/2022 25/01/2022 Act. ROAD/82059052

50103615 Relay 3 rocking and 2 broken
perfect flags (RD: FW Slabs
Rocking)

Outside Zara RD: Cat 2 - 5 Day Job Complete 20/01/2022 21/01/2022 Act. ROAD/82059053

50103617 1no broken and sunken perfecta
flag (RD: FW Slabs
Broken/Missing)

Outside no60 Marks and
Spencer

RD: Cat 2 - 5 Day Job Complete 20/01/2022 21/01/2022 Act. ROAD/82059054

50105183 1no sunken and rocking perfecta
flag (RD: FW Slabs Rocking)

Outside Chisholm Hunter RD: Cat 2 - 5 Day Job Complete 03/02/2022 04/02/2022 Act. ROAD/82059711

50105187 4 number potholes (RD: CW
Pothole)

At junction of Fredrick Street RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

03/02/2022 11/02/2022 Act. ROAD/82059712

50105687 x2 rocking cut slabs, lift and
relay. (RD: FW Slabs Rocking)

Opposite old Waverley hotel. RD: Cat 3 - 60 Day Job Complete 08/02/2022 21/02/2022 Act. ROAD/82059929

50106197 Damaged cover on fw (RU: Utility
Apparatus)

Princess street at the mound RU: Fail High Risk Job Complete 14/02/2022 21/02/2022 Act.

50106200 Collapsed Scottish power
concrete cover number one box
on footway (RU: Utility
Apparatus)

Outside Art Gallery RU: Fail High Risk Job Complete 14/02/2022 22/02/2022 Act.

50106201 Collapsed Scottish power
number one on footway (RU:
Utility Apparatus)

Outside Art Gallery RU: Fail High Risk Job Complete 14/02/2022 23/02/2022 Act.

50106395 Relay Loose and rocking flag
(RD: FW Slabs Rocking)

Outside Topshop RD: Cat 2 - 5 Day Job Complete 16/02/2022 21/02/2022 Act. ROAD/82060299

50106597 Loose and rocking flag (RD: FW
Slabs Rocking)

Outside Fraser Hart RD: Cat 2 - 5 Day Job Complete 17/02/2022 21/02/2022 Act. ROAD/82060419

50106606 2 number potholes (RD: CW
Pothole)

At pedestrian crossing and
junction of West Register street

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

17/02/2022 20/02/2022 Act. ROAD/82060426

50107382 Please clean channel and all
gullys (Gully: Blocked - Hand
Clear)

Full length of Princes Street
(shop side)

RG: Gully - Standard
Priority

Job Committed 24/02/2022 24/05/2022 Est. RDGC14/82004437

50107437 1 number pothole (RD: CW
Pothole)

At junction of West Register
Street

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

25/02/2022 01/03/2022 Act. ROAD/82060939

50107843 1no pothole (RD: CW Pothole) At the junction of South St David
Street

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

01/03/2022 02/03/2022 Act. ROAD/82061145

50108052 1no pothole (RD: CW Pothole) Outside the entrance to the
Balmoral Hotel

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

03/03/2022 04/03/2022 Act. ROAD/82061253

50108053 2no potholes (RD: CW Pothole) At the pedestrian crossing
outside the Balmoral Hotel

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

03/03/2022 04/03/2022 Act. ROAD/82061254

50108098 1no rocking 900x600 pcc flag
(RD: FW Slabs Rocking)

Outside no136 Jollibee RD: Cat 2 - 5 Day Job Complete 04/03/2022 07/03/2022 Act. ROAD/82061274
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50108139 Patch within a patch has failed.
Area of CW appears to be
moving when cars are going over
it.

Assessment required with scope
for inspection and permanent
patching. (RD: CW
Cracked/Broken)

At top of leith street just out with
road studs.

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

05/03/2022 13/03/2022 Act. ROAD/82061305

50108140 x2 CW potholes, make safe.
(RD: CW Pothole)

Outside Waverley gate. RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

05/03/2022 07/03/2022 Act. ROAD/82061306

50108141 Rocking slab, lift and relay. (RD:
FW Slabs Rocking)

Opposite Hanover street outside
the art gallery.

RD: Cat 2 - 5 Day Job Complete 05/03/2022 07/03/2022 Act. ROAD/82061307

50108142 Area of CW has rutted through to
binder layer, approx 20 sq/m.

Previous temp repairs have
failed. (RD: CW Rutting)

Outside royal house of Scotland
at Frederick street junction.

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

05/03/2022 13/03/2022 Act. ROAD/82061308

50108143 Single service manhole cover
has dislodged from CW and runs
risk of collapsation.

Vehicle impact is causing cover
to move. (RU: Utility Apparatus)

Outside phone spot and EE on
princes street.

RU: Fail Med.Risk
(Apparatus)

Job Complete 05/03/2022 07/03/2022 Act.

50108362 1no sunken and rocking perfecta
flag (RD: FW Slabs Rocking)

Outside Boots RD: Cat 2 - 5 Day Job Complete 07/03/2022 10/03/2022 Act. ROAD/82061396

50108364 2 x loose and rocking flags (RD:
FW Slabs Rocking)

Between bus stop PE and boots RD: Cat 2 - 5 Day Job Complete 07/03/2022 10/03/2022 Act. ROAD/82061398

50108909 2no sunken BT manholes (RU:
Utility Apparatus)

Westbound lane at bus stop PP
at the top of the Waverley steps

RU: Fail Med.Risk
(Apparatus)

Job Complete 14/03/2022 14/03/2022 Act.

50108923 1 number pothole (RD: CW
Pothole)

Outside Monsoon RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

14/03/2022 15/03/2022 Act. ROAD/82061658

50109076 Sunken gully frame and brander
needs reset (RD: Gully
Damaged/Sunken)

Westbound lane at pedestrian
crossing opposite burger king

RD: Cat 3 - 60 Day Job Scheduled 15/03/2022 07/06/2022 Est. RDGC14/82004488

50109381 1no pothole (RD: CW Pothole) At the pedestrian crossing at the
junction of Waverley Bridge

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

17/03/2022 18/03/2022 Act. ROAD/82061897

50109383 1no pothole at manhole surround
(RD: CW Pothole)

Eastbound lane outside
Phonespot

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

17/03/2022 18/03/2022 Act. ROAD/82061898

50109882 1no broken perfecta flag (RD:
FW Slabs Broken/Missing)

Outside Three RD: Cat 3 - 60 Day Job Complete 22/03/2022 23/03/2022 Act. ROAD/82062107

50109886 3no rocking perfecta flags (RD:
FW Slabs Rocking)

Just east of Great Scot RD: Cat 3 - 60 Day Job Complete 22/03/2022 23/03/2022 Act. ROAD/82062109

50109887 1no blocked gully needs cleaned
and flushed (Gully: Blocked /
Flooding)

Opposite Dr Martens at
pedestrian crossing

RG: Gully - Standard
Priority

Job Committed 22/03/2022 22/06/2022 Est. RDGC14/82004526
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50109891 5no rocking perfecta flags (RD:
FW Slabs Rocking)

Next to the flag poles outside
Register House

RD: Cat 2 - 5 Day Job Complete 22/03/2022 23/03/2022 Act. ROAD/82062112

50109892 4no rocking perfecta flags (RD:
FW Slabs Rocking)

At the pedestrian crossing
outside Register House

RD: Cat 2 - 5 Day Job Complete 22/03/2022 23/03/2022 Act. ROAD/82062113

50109896 6no rocking perfecta flags (RD:
FW Slabs Rocking)

Just west of the Wellington
Statue

RD: Cat 3 - 60 Day Job Complete 22/03/2022 25/03/2022 Act. ROAD/82062115

50109897 1no rocking perfecta flag (RD:
FW Slabs Rocking)

Just east of the Wellington
Statue

RD: Cat 3 - 60 Day Job Complete 22/03/2022 25/03/2022 Act. ROAD/82062116

50110159 1no rocking perfecta flag (RD:
FW Slabs Rocking)

Outside no125a Easyhotel RD: Cat 3 - 60 Day Job Complete 24/03/2022 29/03/2022 Act. ROAD/82062292
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