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Please can you outline contract details for your Social Care case management solution that 
is with OLM. In your response please can you include contract/start/expiry/cost and any 
extensions available.  
 
Our outsourced ICT contract commenced 1/4/16 is currently awarded to 31/3/2029 but can 
be extended up to 31/3/2035.  Our annual ICT Contract budget is £24.982m per annum. 
 
Further specific details will not be provided. In line with advice from the National Cyber 
Security Centre, we do not provide information relating to hardware, software and systems 
and therefore, unfortunately, it is not possible to provide you with the information you have 
requested on this occasion.  
 
By placing information about our systems into the public domain we would potentially be 
putting our IT framework at risk. This would prejudice substantially the Council’s ability to 
effectively carry out its business if its IT framework were compromised as a consequence of 
the disclosure of this information. 


