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36005 Social Care Packages 

Please provide the number of social care packages which have not been taken up by a 
provider due to staffing issues for each year from 2017 to 2021. 

This information is not provided to or collated by the Council. 

Please provide the i) average length of time in days and ii) the longest length of time in days, 
that service users have waited for a social care package to be taken up by a provider in 
2021. 

We are unable to provide the information requested as the cost to the Council of locating, 
retrieving and providing the information exceeds the statutory maximum of £600. 

Section 12(1) of the Act does not oblige a Scottish public authority to comply with a request 

for information if the authority estimates that the cost of complying with the request would 

exceed the statutory limit.  


