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What software you are using for your highway/roads asset management? 
What is the annual spend on this contract? 
What are the start date & duration of the contract? 
Is there an extension clause in the contract and, if so, the duration of the extension? 
Has a decision been made yet on whether the contract is being either extended or renewed? 
Who is the senior officer (outside of procurement) responsible for this contract? 
 
In line with advice from GovCerUK and the National Cyber Security Centre (NCSC), we do not 
provide information relating to hardware, software and systems and therefore, unfortunately, it is 
not possible to provide you with the information you have requested on this occasion.  
 
Under the terms of the legislation, a request for information can be refused where one or more 
exemptions listed in the legislation apply. In this instance, the Council is claiming the following 
exemption to this part of the information that you have requested: Section 30(c) - Information is 
exempt if its disclosure would otherwise prejudice substantially, or be likely to prejudice 
substantially, the effective conduct of public affairs. 
 
By placing information about our systems into the public domain we would potentially be putting 
our IT framework at risk. This would prejudice substantially the Council’s ability to effectively 
carry out its business if its IT framework were compromised as a consequence of the disclosure 
of this information. 
 
This exemption also requires the application of the public interest test to ascertain if withholding 
the requested information outweighs the public interest in disclosing the information. By 
providing such information about our IT services into the public domain we would potentially be 
putting our IT framework at risk. The public interest would not be served by the Council being 
subjected to the potential of Cyber attacks that could breach our security and damage our IT 
infrastructure. 
 
Please note that this letter constitutes a formal refusal notice under section 16 of the Freedom 
of Information (Scotland) Act 2002. 


