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Requested information on current Transport Software used across the Local Authorities
region for the following:

Is the Council responsible for the provision of the following?
When does the software contract end?

If no, which authority manages these for your area?

Which Department is responsible for each of the systems?

Bus Real Time Information, Registrations and Publicity, NaPTAN Management, Demand
Response Transport, Schools Transport, Journey Planning Tool and Traffic light priority for
Buses

Please refer to the attached document for information in response. Where the answer is N/A
there is no formal contract and therefore, no end date.

If Yes, who are your software providers?

In line with advice from the National Cyber Security Centre, we do not provide information
relating to hardware, software and systems and therefore, unfortunately, it is not possible to
provide you with the information you have requested on this occasion.

By placing information about our systems into the public domain we would potentially be
putting our IT framework at risk. This would prejudice substantially the Council’s ability to
effectively carry out its business if its IT framework were compromised as a consequence of
the disclosure of this information.

What is the annual payment for this software?
The information you have requested contains sensitive commercial information relating to an

ongoing contract. If information relating to this contract is released it would prejudice the
commercial interests of both the provider and the Council.
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