35626 Business Rates Contact Details
Please provide the following information:
The contact details for the Business Rates department at the Council.

The direct telephone number and options required to speak to a business rates agent at the
council.

0131 608 1133
Select Option 8 to speak with an advisor.

The days and times the phone lines are open.
Monday to Thursday 10am to 4pm

Friday 10am to 3pm.

The email address.

nondomesticrates@edinburgh.gov.uk

A link to any online contact form.

https://www.edinburgh.gov.uk/business-rates/contact-non-domestic-rates-
team?documentld=12485&categoryld=20020

The name of the person who manages the department and their direct email address.

Fiona Law - fiona.law@edinburgh.gov.uk

Confirm which boroughs your council administers and if they work together or combine
administration with other councils.

The City of Edinburgh Council also administers Business Rates for Midlothian Council.
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