35563 Housing Repair Requests 2018 to 2021
Please the following information:

1. I would like you to provide me with all repair requests made to the local authority by
tenants of residential council housing in the years of 2018, 2019, 2020 and 2021.

For context, it would be useful for you to provide me with the number of council housing units
currently managed by the authority.

2. For each of these repair requests, | would also like you to tell me what date the request
was made and the date the repair was completed.

The attached response table provides a full list of all Works Orders from 01/04/2018 to
07/02/2022. The ‘Raised Dates’ and ‘Reported Completion Dates’ are provided where
recorded.

The total number of Works Orders in each year are as follows:
2018 — 119,046

2019 - 174,833

2020 — 109,963

2021 - 123,829

2022 to 07/02/2022 — 11,164

There are 20,034 council-owned housing properties.
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