35484 Public Toilet Complaints

Please provide data on the following aspects of public toilets complaints for the 2021
calendar year:

The number of complaints registered by members of the public regarding the cleanliness of
public toilets.

In 2021 there were five service requests/complaints about the cleanliness of toilets.
The number of public toilets provided by the council.
15

The public toilets provided by the council which have received the most complaints regarding
cleanliness.

The five complaints/service requests were for five separate locations: Cramond, Pipe Lane
(Portobello), Bath Street (Portobello), Princes Street Gardens and Bruntsfield Links.
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