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35184 Dog Fouling Enquiry Updates 

To ask how many times this particular type of response has been sent out by the local 

authority in the past year: 

Example: 

'From: do-not-reply@edinburgh.gov.uk 

Date: Mon, 29 Nov 2021, 07:50 

Subject: Update on enquiry reference: 101000997246 - Report dog fouling 

To: do-not-reply@edinburgh.gov.uk 

Nearest location to the issue you reported: xxxxx 

Update on enquiry reference: 101000997246 

Thanks for bringing this to our attention. Unfortunately, we’ve been unable to resolve the 

issue. One of our officers should have been in touch to explain why. 

If you have any further questions or concerns about this enquiry, please get in touch by 

emailing waste@edinburgh.gov.uk. 

Regards, 

City of Edinburgh Council” 

We do not hold data on the number of automated response e-mails that are sent relating to 

specific enquiry types. 

Please note, we are aware that there was a period of time where a number of cleansing 

enquiries were issuing this e-mail response in error when the enquiry was resolved. This has 

now been remedied but we are unable to quantify how many this has affected. 
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