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Is there a procedure in place for teachers and schools to complain about parental conduct?  
 
No, the Council does not have any authority over parents. Details on how the Council 
manages customer contact in a fair and positive way is available on the Council’s website at 
the following link: https://www.edinburgh.gov.uk/managing-information/managing-customer-
contact-fair-positive-way/7.  
 
How many complaints against parents were raised and followed through:  
 
a) at Stockbridge Primary  
b) across the city; within the last 5 years. 
Broken down per year. 
 
We do not hold this information.  
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