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How many people are currently registered with edindex for 3 bedroom property? 
  
As at 25 August 2021, there are 2918 applicants on the register eligible for a 3 bedroomed 
property based on the household information on their application form. 
 
How many of those waiting for a 3 bedroom home have gold priority? 
  
A total of 54 applicants have been awarded a gold priority due to their household needs. 
 
What is the current average waiting time for those with gold priority to be housed in a 3 
bedroom home? 
  
The average waiting time for applicants with gold priority for a 3 bedroom home in 2020/2021 
was 606 days from the date of the priority award.  The time taken to be housed will be 
dependent on the homes becoming available that meet the households needs and the homes 
applicants are prepared to consider. 
 
How does the points/waiting days system work? And how does thing work alongside a priority 
award? How is length of time in current council property work into this? 
  
Under a choice-based letting system, the average time an applicant will wait to be housed will 
be dependent on whether the applicant has a priority awarded to their application due to 
housing need,  the availability of homes that meet their needs that become available, the range 
of property types/areas the household is prepared to consider, and how actively they are 
bidding. 
  
When an applicant is registered with EdIndex they are classified as either a ‘Starter’ or a 
‘Mover’  based on their current housing circumstances. Starters are generally people who do 
not have their own home and movers are people who do have a home but who wish to move. 
Waiting time for a Starter is calculated from the date the housing application form is 
registered.  Waiting time for Movers is calculated from the date they move into their current 
home and all applicants receive an additional days waiting time for each day they are on the 
register. 
Under certain circumstances, and in accordance with statutory and regulatory requirements, 
applicants may be awarded priority for rehousing. This is to make sure that those assessed as 
being in the greatest housing need can access a suitable home as quickly as possible. 
If someone is assessed as having priority status for Choice based letting, this means that the 
applicant is awarded extra ‘points’ on their EdIndex application.  Choice based letting does not 
award points for individual circumstances but are used to enable ‘ranking’ of households in line 
with the priority categories set for Choice. 
 
Priority categories are: 
  
Urgent Gold - to assist with delayed hospital discharge due to mobility 
Gold Priority - household has mobility issues and their existing home cannot be adapted to meet 
their assessed housing needs.  
Silver Priority -                                                                     
Statutorily homeless 
Overcrowding (capped at 1 year additional waiting time) 
Under occupying (normally by 2 or more bedrooms) 
Demolition/Disposal 
Exceptional housing need 


