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Please can you provide full details of the decisions made in connection with school transport 
procurement for the 2021/22 year. 
 
The Home to School Framework Agreement was used.  Students are allocated to routes based 
on geographical location of their home address, the total mileage for the route is inserted on to 
an Awards Database which produces tender paperwork with quotes based on Quality Score 
and Price. Travel Advisers then start from the top of the sheet, calling contractors until a 
contractor from the framework agreement accepts.  
 
Changes can occur to the travel requirements of pupils as new pupils on Home to School routes 
enrol and existing pupils leave or change address and as a result it may occasionally become 
necessary to end or merge a route on the basis of advice from the Travel Allocation Panel. 
  
A full list of successful taxi firms and the scoring associated with the tender process showing the 
ranking of all tenders received by the Council. 
 
A list of Contractors with associated scoring for award onto the Framework Agreement can be 
found within the Council committee report, which is made publicly available here: 
 
https://democracy.edinburgh.gov.uk/Data/Finance%20and%20Resources%20Committee/20190
523/Agenda/item_714_-
_education_and_health_and_social_care_transport_framework_agreement.pdf 
 
Please note this report refers to award onto the framework agreement only. The Council’s 
Travel Hub utilise the framework when undertaking the Call Off Contracts. 
 
Under the terms of the Act, a request for information can be refused where one or more of the 
exemptions listed in the Act apply. In this instance, the Council is claiming an exemption under 
section 25 of the Act because the information is ‘otherwise accessible’.  
  
I would also like to know whether any of the successful taxi firms have ever handed back the 
contract or had their contracts terminated in previous years. 
 
No contractor has been terminated from the framework agreement (contractors’ hand back 
routes they are unable to complete, without notice and with immediate effect in some cases). 
 
One contractor “paused trading” in August 2021, one contractor handed back a total of 18 
routes in August 2021, and the City Wide Service Manager suspended a contractor on the 
Framework Agreement from taking on any more Home to School routes in August 2021. 
  
If you could confirm how the Council assess the technical merits of each tender including how 
risk assessments are assessed taking into consideration the individual needs of the children 
who are being transported to school. 
 
Details of the technical merits for award onto the Framework Agreement can be found within 
the Council committee report, which is made publicly available here: 
 
https://democracy.edinburgh.gov.uk/Data/Finance%20and%20Resources%20Committee/20190
523/Agenda/item_714_-
_education_and_health_and_social_care_transport_framework_agreement.pdf 
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Please note this report refers to award onto the framework agreement only. The Council’s 
Travel Hub utilise the framework when undertaking the Call Off Contracts. 
 
Under the terms of the Act, a request for information can be refused where one or more of the 
exemptions listed in the Act apply. In this instance, the Council is claiming an exemption under 
section 25 of the Act because the information is ‘otherwise accessible’.  
 
There is an Overarching Risk Assessment for all Home to School routes, along with Individual 
Risk Assessments provided by Schools, Parents, Guardians and Social Work professionals 
when required, periodically reviewed by Travel Allocation Panel. 
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