
 

Contraventions   Observation Time   Grounds for Representation      

01– Restricted Street  5 min 1 s / 10 min 1 s 1. Not the owner of vehicle 

02 - Loading / Waiting Ban  Instant   2. Contravention did not occur  

05 - Expired Pay & Display  6 min (In Penalty)  3. Vehicle stolen    

07 - Meter Feeding   Instant (On 2nd OBS) 4. Hire vehicle  

11 – Parked without Payment 5 min 1 sec             5. Traffic order invalid    

16 – Permit holders only  Instant (5 min in mews) 6. Penalty exceeds relevant amount 

21 – Suspended Bay  Instant    

22 – Re-parked (Within set time) Instant (On 2nd OBS) Pocketbook Procedures 

23 – Wrong class of vehicle  Instant   (not to be done in notes) 

24 – Out of Bay markings   Instant   Erasures  

25 – Loading Bay    5 min 1 sec   Lost Leaves 

30 – Maximum Stay   Instant (On 2nd OBS) Blank Spaces 

40 – Disabled Bay   Instant   Overwrite 

41 – Diplomatic Bay  Instant   Write between Lines 

42 – Police Bay   Instant   Separate sheets 

43 – Bridal Bay   Instant    

45 – Taxi Bay   Instant   Military Registration  

46 – Red Line restrictions (Greenway) Instant   12 AB 34  

47 – Bus stop restriction  Instant   Diplomatic Registrations 

       123 X 456 or 123 D 456 

Abbreviations      Current Registrations  

AWC – All Windows Checked  DBC – Dashboard Checked LN 05 UMA             3 random letters 

NLO – No Loading Observed   TT – Tax Taken    

NTT – No Tax Taken   VDA – Vehicle driven away            2 Letters: area   2 Numbers: month & year 

CWD – Conversation with Driver   NCWD – No conversation with Driver   

POW – Placed on Windscreen HTD – Handed to Driver  Common Suffixes 

SYL – Single yellow line  DYL – Double yellow line  F – Motorcycle / Free-bays 

SRL – Single red line  DRL – Double red line  O – Blue Badge 

TP – Time plate   TPR – Time plate reads  P – P&D Bay 

1KB – 1 Kerb blip   2KB – 2 Kerb blips   Q – Temporary Restriction 

KM – Kerb mark   CPZ – Controlled parking zone R –Residents Bay 

DBAY – Disabled Bay  SUS Bay – Suspended Bay  T – Invalid voucher / P&D 

OS – Outside   OP – Opposite   W – Wrong Parking Zone 

LP / LPost – Lamp post  NR – Near    X – Incorrect Registration 

FWAY – Footway Parking  P&D – Pay & Display (Ticket)  Y – Obscured / illegible permit 

        Z – Out of Date Permit 

                           M – Mews area 

Phonetic Alphabet         

 

A – Alpha  F – Foxtrot  K – Kilo  P – Papa  U - Uniform Z – Zulu 

B – Bravo  G – Golf  L – Lima  Q – Quebec V - Victor 

C – Charlie  H - Hotel     M – Mike  R – Romeo  W – Whisky 

D – Delta  I - India   N – November S – Sierra   X – X-Ray  

E – Echo  J - Juliet   O – Oscar  T – Tango  Y – Yankee  

 

 

Additional 

 

- Do not issue PCN’s to vehicles that are obviously abandoned (take full notes & speak to supervisor) 

- Where there is an observation period you must give – Full 5 minutes 1 second (passenger vehicles) 

     - Full 10 minutes 1 second (livered vehicles) 

- For 02 contravention: DO NOT issue PCN’s before 08:05 & 16:35 on 1KM’s  - TAKE FULL TP NOTES & PHOTO 

- For 05 contravention: DO NOT wait at car for ticket to expire. Full 6 minutes observation must be given. 

- For 07 contravention: vehicle must first be logged & PCN issued upon 2nd observation if proved in contravention 

 - On a 07(2nd Obs): VRM – Same, Location – Same, V.P – Same, Time – DIFFERENT, Tickets – DIFFERENT 

- For 22 contravention: vehicle must be first logged & PCN issued upon 2nd observation if proved in contravention 

 - On a 22 (2nd Obs): VRM – Same, Location – Same, V.P – DIFFERENT, Time – DIFFERENT 

 

Photo Requirements : Photo 1 – Front VRM & Windscreen  Photo 2 - Front VRM/WINDSCREEN & PCN Photo 3 – Scene 

  : Do NOT take photos of people, If photos can’t be taken explain why in HHC / Pocketbook  

 

Residents Rule & Permits                                

 

Vehicles displaying resident’s permits can park for free in P&D bays in their own zone during the following times: 

08:30 – 09:00  Mon – Fri 

17:30 – 18:30  Mon – Fri 

After 13:30       Sat only   

 

Blue Badge holders can park on SYL, DYL (NO KM’s), DBAY, P&D BAY, FREE BAY & SHARED BAYS (Extended zone only)   

Essential User Parking Permits (Blue) can park on SYL, DYL (NO KM’s) FOR UP TO 2 HOURS. Plus P&D BAYS in Peripheral / 

Extended zones & shared use bays in the extended zones (FOR UP TO 2 HOURS IN ANY ONE LOCATION) 

Essential User Parking Permits (Yellow) can park in Zone S1 whilst on duty at RHSC (NO LIMIT OF TIME) 

 

Radio Procedures 

- Radio contact should be kept to a minimum, Try not to transmit for more than 15 seconds at a time 

- Always listen out for transmissions directed at you, Never switch off radio 

- If after 3 attempts you fail to get your message across change location or try a landline or mobile phone 

- Example Transmission format: “Control + This is + Identity of caller + Request + Over or Out” 

  .i.e. “Control this is E707, CODE RED, OS / OP 12 Lower Gilmore Place” 

- Do not discuss the contraventions or use colleague’s names over the airwaves  

- If code red / yellow is called – Keep off of radio until ‘all clear’ is given by radio operator  

 

Handheld 

PA’s must identify additional notes on the Handheld (HHC) with 3 # symbols – the symbols must be typed before 

the notes are inserted .i.e. ### driver returned and showed permit. This highlights the difference between notes 

made when the PCN is being issued and notes made after the PCN has been issued. No foul language should be typed on 

the handheld – asterisks should disguise bad language. If persistent evader’s show on handheld: check registration with 

control before putting in for removal. Remember: BREAKS MUST BE noted in the Handheld.  

 

Useful Phone numbers 

Lower Gilmore Duty -  0131 228 3168 Suspensions – 0131 554 1751 NSL Communications: 0208 991 7709    

Broughton Duty - 0131 556 2410  Dispensations- 0131 557 6941 

Pound – 0131 555 1742  Crime Stoppers – 0800 555 111 

Anti Terrorism Hotline – 0800 789 321 Police Scotland – 101  

Edinburgh Council Switchboard – 0131 200 2000 


