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The Royal National Institute of Blind People was approached via email to gain feedback on the CBR 

project proposals. A presentation with details of the project was shared.  

Edinburgh-based RNIB colleagues were asked service users who live near Albert Street to look at the 

bin arrangements to see if they presented issues, however due to the ongoing risk of transmission of 

the virus  COVID-19 no-one was able to attend the location and provide feedback from the pilot. The 

CBR team is open to receive this feedback when possible and take it on board for future rollouts and 

retrospectively. 

The feedback received through email has been collated below and have been considered as part of 

the wider Integrated Impact Assessment: 

1. There are duties to undertake public consultations and Equality Impact Assessments about 

any new designs or changes to street layout or use, to determine whether they will 

negatively impact of exclude people with protected characteristics. All local authorities 

should be aware of these obligations. 

 

CBR deliver team response: The purpose of this exercise to gain feedback from the proposals 

was to feed into the wider Integrated Impact Assessment.  

 

2. As noted in Committee reports, it is anticipated that affected residents will receive early 

information to advise of the waste and recycling service changes through different modes of 

communication including posters and lamp-post wraps. The RNIB showed concerns about 

these as most times they act as an obstacle for visually impaired people. 

 

CBR deliver team response: The communication campaign will only use A4 posters and 

careful consideration will be given to their location which will avoid narrow pavements or 

street furniture not placed on the side of the footways. 

 

3. The RNIB team acknowledged that this approach to organise waste and recycling bins is 

common in Europe. 

 

CBR deliver team response: N/A 

 

4. The RNIB noted that: “a dedicated zone for bins seems useful and the corralling would 

create a stable feature on the street. Large communal bins are a feature of tenement streets 

and when randomly placed can sometimes present hazards for visually impaired 

pedestrians. Apart from whether the corralled bins are easily detectable, a consideration is 

that blind and partially sighted residents may also have to manoeuvre their rubbish into the 

bins.” 

 

CBR deliver team response: One of the many aims of the CBR project review is to reduce the 

number of communal bins on pavements. Concerning the challenge for visually impaired 



people to identify and manoeuvre to the hubs, this has been considered as part of the IIA 

with mitigation measures as described in the assessment. 

 


