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How many complaints have been received by the Council in relation to antisocial behaviour 
resulting from holiday lets in the following years: 2018/2019/2020/2021? 
 
The CEC does not specifically record or capture complaints under the category ‘Holiday Lets’, 
also referred to as ‘Party Flats’. Complaints received related to ‘Short Term Lets’ are as follows; 
 
2018 - 14 
2019 - 58 
2020 - 29 
2021 (Jan-Jun) – 3 
 
How many incidences has the Council deployed anti-social behaviour legislation, The Antisocial 
Behaviour Notices (Houses Used for Holiday Purposes) (Scotland) Order 2011, in response to 
such complaints about holiday lets over the same years? 
 
How many complaints have been received by the Council in relation to antisocial behaviour 
resulting from (a) private tenancies and (b) student properties/accommodation in the following 
years: 2018/2019/2020/2021. 
 
How many incidences has the Council deployed anti-social behaviour legislation, Antisocial 
Behaviour etc (Scotland) Act 2004, in response to complaints about antisocial behaviour 
resulting from (a) private tenancies and (b) student properties/accommodation in the following 
years: 2018/2019/2020/2021. 
 
Unfortunately, we are unable to provide you with the information you have requested as the cost 
to the Council of locating, retrieving and providing you with the information exceeds the 
statutory maximum of £600. 
 
Section 12(1) of the Act does not oblige a Scottish public authority to comply with a request for 
information if the authority estimates that the cost of complying with the request would exceed 
the statutory limit.  
 
The cost of complying with your request is approximately £1,995 for each year that you have 
requested data from and would cost a total of £7,980 for all four years. 
 
The City of Edinburgh Council does not specifically record or capture complaints using the 
categories student properties/accommodation, private tenancies, or holiday lets. Therefore, 
records need to be reviewed manually in order to review records held to collate the information 
you have requested. 
 
Holidays lets 
 
To answer questions 1 & 2 fully regarding holiday lets would require searching through 
approximately 800 Noise/ASB complaints per year. At 5 minutes to review each case, this 
equates to 4000 mins (66.5 hours) for each year requested. At £15 per hour for the cost of staff 
going through the records (the highest rate per hour we are able to charge), this equates to 
£997.5 for each year’s data. 
 
800 records X 5 minutes each = 4000 minutes 
4000 minutes / 60 = 66.5 hours 
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66.5 hours X £15 = £997.5 for each year 
£997.5 X 4 year’s worth of data = £3,990 
 
Private tenancies & student accommodation 
 
To answer questions 3 & 4 regarding private tenancies & student accommodation 
would also require searching through 800 Noise/ASB complaints per year. At 5 minutes to 
review each case, this equates to 4000 mins (66.5 hours) for each year requested. At £15 per 
hour for the cost of staff going through the records (the highest rate per hour we are able to 
charge), this equates to £997.5 for each year’s data. 
 
800 records X 5 minutes each = 4000 minutes 
4000 minutes / 60 = 66.5 hours 
66.5 hours X £15 = £997.5 for one year 
£997.5 X 4 year’s worth of data = £3,990 
 
£3,990 X 2 (to answer all questions for all 4 years) = £7,980 


