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How many complaints have been received by the City of Edinburgh Council / City of Edinburgh 
councillors that objected to the: 
(a) installation or continuation of the Lanark Road Spaces for People scheme? 
(b) proposed removal of the Lanark Road Spaces for People scheme? 
 
How many other items of correspondence not classified as complaints have been received by 
the City of Edinburgh Council / City of Edinburgh councillors that objected to the: 
(a) installation or continuation of the Lanark Road Spaces for People scheme? 
(b) proposed removal of the Lanark Road Spaces for People scheme? 
 
Unfortunately, we are not going to provide you with confirmation of the information because 
your request falls into the category of a “manifestly unreasonable” request under regulation 
10(4)(b) of the Environmental Information (Scotland) Regulations and we are not obliged to 
respond. The time and expense involved in complying with this request would be regarded as 
excessive by any reasonable person. 
 
We consider the request to be manifestly unreasonable because there are over 4,907 items of 
correspondence that would need to be checked and categorised to answer the questions. At 
approximately 5 minutes to check the contents of each piece of correspondence, this will take 
24,535 minutes (408.9 hours). At a rate of £15 per hour for the cost of staff conducting these 
actions (which is the highest amount we can charge), this comes to £6,133.75.  
 
4,907 emails x 5 minutes per email = 24,535 minutes 
24,535 minutes / 60 = 408.9 hours 
408.9 hours X £15 per hour = £6,133.75. 
 
There is no definition of "manifestly unreasonable" in the EIRs, or in Directive 2003/4/EC from 
which they are derived; rather, it is to be judged on each individual request, bearing in mind all 
of the circumstances of the case as to whether a request may be regarded as “manifestly 
unreasonable”. 
 
Factors that may be taken into consideration before concluding that environmental information 
can be withheld under regulation 10(4)(b) include whether complying with the request would 
cause a disproportionate burden in terms of the workload involved and also taking into 
consideration the size and resources of the public authority. 
 
Providing the information could only be done by diverting a disproportionate quantity of the 
Council's resources away from other essential core operations, with a significant negative 
impact on the Council's ability to carry out its functions. 
 
This diversion of staff time would result in public resources that are required to be utilised for the 
benefit of all citizens in Edinburgh being diverted disproportionately to respond to the specific 
concerns of a single applicant. 
 
I have applied the public interest test to your request and I consider that this diversion of staff 
time would result in public resources that are required to be utilised for the benefit of all citizens 
in Edinburgh being diverted disproportionately to respond to the specific concerns of a single 
applicant. Therefore, in the circumstances, the public interest in making the information 
available is outweighed by that in maintaining the exception. This request is consequently a 
‘manifestly unreasonable’ request under regulation 10(4)(b) of the Environmental Information 
(Scotland) Regulations 2004. 


