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ACCESSIBLE HOUSING:   
 
What definition of accessible housing do you use in your housing policies?   
 
Definitions can vary depending on the guidance or data for statutory returns; but it would 
include homes that have been designed or adapted in such a way that occupants 
and visitors are provided with safe, convenient and unassisted means of access to and 
within the building.   
 
Information is available on the Scottish Housing Regulator website on the various housing 
category data and definitions (see first tab for definitions): 
https://www.housingregulator.gov.scot/media/1407/stock-by-provision-and-la-area-2019.xlsx  
 
The majority of new build affordable homes funded through the Scottish Government funded 
Affordable Housing Supply Programme are designed to meet the Housing for Varying Needs 
Standard (the current HFVN standard was published in 1998 and is being reviewed by 
Scottish Government during 2021). 
 
HOUSING STOCK AND HOUSE BUILDING   
 
In 2018, the Equality and Human Rights Commission reported a widespread shortage of 
wheelchair accessible housing. Recognising the impacts of the Covid-19 pandemic, we 
wanted to check whether the picture was still the same or whether it had changed.  
 
What percentage of your Local Authority and/or social housing stock is (a.) accessible, (b.) 
wheelchair accessible?  
 
Information is available on the Scottish Housing Regulator website on the various housing 
category data and definitions 2019/20 by Local Authority and Registered Social Landlord - 
(see first tab for definitions): https://www.housingregulator.gov.scot/media/1407/stock-by-
provision-and-la-area-2019.xlsx 
 
Do you have an accessible or adaptable house building target? 
If yes, do you have a set target?  
If there is a set target, which tenure does this apply to?  
 
Edinburgh Council has a target for accessible house building over the next ten years as 
detailed in the published Strategic Housing Investment Plan (SHIP) 
https://democracy.edinburgh.gov.uk/documents/s30291/7.1%20-
%20Strategic%20Housing%20Investment%20Plan%20SHIP%202021-2026.pdf 
 
The majority of new build properties funded through the Affordable Housing Supply 
Programme are designed to meet the Housing for Varying Needs Standard (HFVN) sets out 
good practice on the design of housing to achieve flexibility and suitability for people of all 
abilities (the current HFVN standard was published in 1998 and is being reviewed by 
Scottish Government during 2021). 
 
The Council has commissioned an Accessible Housing Study, which is currently 
underway.  This will inform future cross-tenure wheelchair housing targets.  
 
Do you have any processes in place for making empty housing accessible?   
Does this include social housing?  
 

https://www.housingregulator.gov.scot/media/1407/stock-by-provision-and-la-area-2019.xlsx
https://webarchive.nationalarchives.gov.uk/20131205120926uo_/http:/www.archive2.official-documents.co.uk/document/deps/cs/HousingOutput/content/index.html
https://webarchive.nationalarchives.gov.uk/20131205120926uo_/http:/www.archive2.official-documents.co.uk/document/deps/cs/HousingOutput/content/index.html
https://www.housingregulator.gov.scot/media/1407/stock-by-provision-and-la-area-2019.xlsx
https://www.housingregulator.gov.scot/media/1407/stock-by-provision-and-la-area-2019.xlsx
https://democracy.edinburgh.gov.uk/documents/s30291/7.1%20-%20Strategic%20Housing%20Investment%20Plan%20SHIP%202021-2026.pdf
https://democracy.edinburgh.gov.uk/documents/s30291/7.1%20-%20Strategic%20Housing%20Investment%20Plan%20SHIP%202021-2026.pdf
https://webarchive.nationalarchives.gov.uk/20131205120926uo_/http:/www.archive2.official-documents.co.uk/document/deps/cs/HousingOutput/content/index.html


There is no defined process across tenures for making empty homes accessible. 
For Council stock and the majority of housing association landlords in Edinburgh the 
allocation framework under the Choice based letting system means gold priority status can 
be awarded where a household has mobility issues and their existing home cannot be 
adapted to meet their assessed housing needs.  The approach to Gold priority takes account 
of individual assessed needs, the suitability of properties and where adaptations such as 
ramps, wet floor showers or stairlifts are required to make the homes 
accessible.  Accessibility needs may be met in homes designed to an accessible standard or 
where adaptations have already been or can be carried out.  Mainstream ground floor empty 
properties will normally be advertised for all applicants to potentially bid on and information 
will be included in adverts for homes where there are services such as lifts, existing 
adaptations such as wet floor showers or where there may be steps to access properties to 
help applicants decide if they may be suitable for their needs.  The suitability of homes will 
be based on an assessment of the individual household needs and the specific property 
being considered. Assessments may be carried out on empty homes by Occupational 
Therapists to confirm the suitability of homes for individual needs and by technical staff to 
confirm if any adaptations that may be required can be carried out in the property.  
 
HOUSING ALLOCATIONS   
 
Do you have any processes in place for prioritising those with terminal and/or progressive 
conditions in allocating housing? (for example, a fast-tracking process for people with 
terminal illness)  
- If yes, how are these applications fast-tracked? If you have a written procedure, please can 
you share it with us.  
 
There is not a formal process for prioritising those with terminal and/or progressive 
conditions, however, they may be considered for priority through other established routes, 
such as urgent gold priority (as their condition could realistically result in a long term hospital 
or care home admission because their home doesn’t meet their needs), gold priority or silver 
priority for exceptional housing need.  In the last year, two homeless applicants with 
confirmed limited prognoses were awarded urgent gold priority to enable them to move in to 
accommodation from which their end of life care could be delivered.  People with 
progressive conditions (which include mobility issues) will be assessed against gold priority 
criteria (attached) and if the criteria are met, will be awarded gold priority for rehousing.  
 
What is the average waiting time from a disabled person being assessed as needing an 
accessible home to being successfully matched with an accessible home? I am aware that 
this has been asked in ‘Request no. 31391’ however I cannot view the response. 
 
For housing allocations made by the City of Edinburgh Council to applicants assessed with 
mobility need and awarded Gold Priority the average waiting time for the year 2020-2021 
was 382 days. 
Under a choice-based letting system, the average time an applicant will wait to be housed 
will be dependent on whether the applicant has a priority awarded to their application due to 
housing need,  the availability of homes that meet their needs that become available, the 
range of property types/areas the household is prepared to consider, and how actively they 
are bidding. 
 
When an applicant is registered with EdIndex they are classified as either a ‘Starter’ or a 
‘Mover’  based on their current housing circumstances. 
 
Starters 
Starters are generally people who do not have their own home: 
Homeless households. 



People in hostel, supported or temporary accommodation. 
People staying care of friends and family. 
New households. 
Private rented sector tenants. 
 
Movers 
Movers are people who do have a home but who wish to move:  
Council tenants (including joint tenants). 
Registered Social Landlords or other social rented sector tenants. 
Owner occupiers. 
Households in tied accommodation.  
 
Waiting time for a Starter is calculated from the date the housing application form is 
registered.  For example a Starter who is registered with EdIndex for one year will have 365 
waiting days and a further day is added for every day they are registered. Starters will have 
1 waiting day when they first register with Edindex. 
Waiting time for movers is calculated from the date they move into their current home.  For 
example a Mover who has been in their home for 1 year will have 365 waiting days when 
they first register with Edindex and a further day is added for every day they are registered. 
 
 Do you have any policy that removes people from the waiting list if they refuse a particular 
number of properties?  
 
Gold (based on assessed mobility needs) and Silver homeless priorities recognise the 
urgent need for housing.  Households with Silver homeless priority are expected to bid for 
three homes a week under the Choice based letting system that meet their household needs 
and gold priority households are expected to bid for any homes that become available that 
may meet their assessed mobility needs.  These priority awards are not time limited but may 
be removed if they are not used reasonably or where an offer of a home that is reasonable 
and meets the household needs has been refused. 
 
ADAPTATIONS    
 
Do you have any processes in place for prioritising those with terminal and/or progressive 
conditions for adaptations to housing? (for example, a fast-tracking process for people with 
terminal illness) 
 
- If yes, how are these applications fast-tracked? If you have a written procedure, please can 
you share it with us.  
 
When an urgent OT referral is received for an adaptation, we will aim to complete the 
required works as soon as possible. We have no written process for this but anyone referred 
with a terminal illness would be prioritised ahead of all other pending works. 
 
How many applications did you receive for adaptations between:  
 
1st April 2019 & 31st March 2020?  
 
Private Grants – 241 
Council Majors - 193 
 
1st April 2020 & 31st March 2021?   
Private Grants – 152 
Council Majors - 69 



 
How many of these applications were not awarded, and what were the reasons for this, 
between:  
• 1st April 2019 & 31st March 2020?    
• 1st April 2020 & 31st March 2021?    
 
These were the adaptation requests sent to Adaptations to process by Health and Social 
Care so all were approved. Adaptations do not hold the figures for those not approved as 
they are not sent to them. 
    
For the years 1st April 2019 & 31st March 2020; and separately, 1st April 2020 & 31st March 
2020:  
 
What proportion of people are awarded 80% of their mandatory grant adaptation cost (out of 
all applicants)?    
 
2019-20  
78% 
 
2020-21 
79% 
 
What proportion of people are awarded 100% of their adaptation cost (out of all applicants)?  
  
21-22% 
 
What is the average waiting time from application for assessments for (i) a ramp to be 
completed and (ii) a wetroom to be completed, (iii) grab/hand rails to be completed?  
 
The figures below are based on Council Major works completed in last 4 years. 
Ramps – 459 days 
Wet Floors – 198 days 
Figures not recorded for minor orders – grabrails. 
 
What are your adaptations processes for applicants applying for major & minor adaptations 
to housing (owner occupied, housing association & social, local authority)? If you have a 
written procedure, please can you share it with us.  
 
The person makes a request via Social Care Direct for an assessment of need  
 
Do you require tenders for adaptations work? If yes, a.) how many quotes are required; b.) 
whose responsibility is it to get these quotes? 
 
For Private Grant work, where a wet floor shower is needed, the client has to appoint an 
architect and they need to obtain 3 tenders for the client and submit them to Adaptations for 
approval. 
 
For Council Major works, the adaptations surveyor is responsible for obtaining tenders from 
contractors and 3 are required. 
 


