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Effective: 28/05/2020 to 28/05/2021 Asset Number: 1.00 to 9.00
Service: Accident Claims (All Services) Display Action Officer: No
Site: St Andrew Square (7902202)

Site: St Andrew Square (7902202) Locality: New Town, Edinburgh, City of Edinburgh Area: South East Locality

Customer Services

Enquiry No.: 34002583 Logged by: || G on: 21/10/2020 18:42
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim

Desc.: - tripped and fell on said pedestrian crossing on a manhole cover which is not flush with the surrounding roadway and sustained injury. The ground surrounding the manhole cover is
uneven and has not been made up to the level of the manhole.

Location: pedestrian crossing from George Street, Edinburgh towards St Andrews Square Contact:
Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset
Enquiry No.: 1051815 Logged by: || G on: 09/10/2020 14:16
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Request for service
Desc.:

Dear Edinburgh Council Customer Care,

tripped on a manhole cover a few weeks ago in St Andrew's Square
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Location: The incident happened crossing from the corner where The Ivy restaurant is located Contact:
in St Andrews Sq to Rose Street
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