
 
 

POST TITLE TECHNICIAN – ASYMPTOMATIC TESTING SERVICE CENTRES 

DIRECTORATE PLACE DEVELOPMENT 

SERVICE REGULATORY SERVICES 

RESPONSIBLE TO ATS OPERATIONAL MANAGER 

NUMBER OF POST HOLDERS 2 

ACTING UP/ SECONDMENT  

 
PURPOSE OF JOB 
To provide technical and general maintenance support for the set up and running of the ATS Centres across a 
number of venues in the City. 

 
To deliver a welcoming, and safe experience for all members of the public and contractors, ensuring that they 
receive the highest level of customer service at all times whilst contributing to the success of the service. 
 
THE WHAT - MAJOR TASKS/JOB ACTIVITIES 

• Provide technical support for the set up and maintenance of the mobile ATS Centres across the 
city.    

• Work with test centre staff and outside contractors for the installation and dismounting of 
temporary test centres across libraries and other Council buildings. 

• Undertake the design and execution of 3D displays. 
• Liaise with the ATS Operations manager over the day-to-day management of the ATS Centres, 

specialist storage facilities, ensuring that the stores are in good order, clean and well maintained, 
moving testing booths and giving advice on storage methods. 

• Carry out relevant maintenance on display cases and display panels. 
• Check technical equipment and carry out repairs where appropriate. 
• Provide technical assistance and technical back-up. 
• Maintain an up-to-date inventory of tools, equipment and booths and ensure that they comply 

with COSHH and other health and safety regulations. 
• Contribute to the development and maintenance of emergency plans in the event of an incident 

such as fire, flood, and infestation. 
• Undertake risk assessments for technical work.    
• Carry out regular checks and adjustments of testing booths and control equipment, in liaison with 

the ATS Operations Manager. 
• Oversee the management and use of the testing booths and related equipment, including setting 

up equipment and ensuring its continuing effective functioning.  
• Check and repair small scale damage in testing booths and public areas. 
• Report any maintenance work requiring to be undertaken externally to the Operations Manager. 

 
THE HOW - KNOWLEDGE AND SKILLS (E.G. CREATIVITY & INNOVATION, CONTACTS & RELATIONSHIPS, DECISION MAKING) 

• Solves problems relating to the technical issues involved in the maintenance and layout of testing 
booths and displays. 

• Ability to learn new skills in response to technical requirements. 
• Innovative and resourceful when adapting displays and installations into spaces available.  
• Exercises creativity in response to the physical environment of the testing booths. 



• Works with test centre colleagues and other specialist staff and contractors on a daily basis. 
• Works with the ATS Operations Manager on the set up and maintenance of the testing booths 
• Works with the ATS Operations Manager on issues of general internal maintenance.  
• Daily technical decisions regarding best practice in the execution and maintenance of the testing 

booths  and displays. 
• Devises a range of solutions to meet and exceed display and environmental standards within a 

variety of physical spaces. 
• Technical decisions on the care of the testing booths considering the reputation of the City. 
• Failure to meet display standards could result in damage to the reputation of the City Council and 

result in. 
• Requires knowledge and skills equivalent to an HNC, second stage craft qualification or equivalent 

qualification, or relevant experience. 
• Ability to identify appropriate technical requirements for the due care of the testing booths. 
• Knowledge of 3D design; of electrics, lighting circuits, carpentry skills and ability to construct 

layouts. 
• Experience of working with technical equipment and of creating and maintaining displays and a 

knowledge of health and safety legislation with regard to manual handling, CoSHH. 
 

ENVIRONMENT (WORK DEMANDS, PHYSICAL DEMANDS, WORKING CONDITIONS, WORK CONTEXT) 
• Prioritises work to meet the technical requirements of the testing booths across test sites. 
• Undertakes work for colleagues as allocated.   
• Work requires manual dexterity and manual handling when installing exhibitions and displays and 

carrying objects.30% 
• Uses technical equipment and hand and power tools.20% 
• Involves standing, bending and stretching while undertaking installation work and working at a 

bench. 50% 
• Work is in testing booths across several sites across the city. 
• Uses hazardous materials according to health and safety legislation. 
• Uses power tools and chemicals on a regular and frequent basis and has to exercise vigilance to 

protect own safety and that of others when working with equipment and technical materials. 
 
SUPERVISION AND MANAGEMENT OF PEOPLE (NUMBERS AND TYPE OF STAFF) 

• NA 
 
RESOURCES 

• Responsible for tools and technical equipment. 
• Maintains stocks of materials required for testing booths and displays. 

 
HEALTH AND SAFETY  
Protecting the health and safety and welfare of our employees, and our third parties including members of 
the public, contractors, service users and pupils, is the starting point for a forward-thinking Council. 
All employees are responsible for: 

• Taking care of their own health and safety and welfare, and that of others who may be affected by 
their actions or omissions;  

• Co-operating with management and following instructions, safe systems and procedures;  
• Reporting any hazards, damage or defects immediately to their line manager; and  
• Reporting any personal injury and work related ill health, and accident or incident (including ‘near 

misses’) immediately to their line manager, and assist with any subsequent investigation, including 
co-operating fully with the provision of witness statements and any other evidence that may be 
required.  

 



Line managers have additional responsibilities for ensuring all health and safety risks under their 
management are identified, assessed and controlled, with specialist input from H&S Advisers and others 
including Occupational Health where required. Where the risks cannot be adequately controlled the 
activity should not proceed. 
 
Additional information can be found in the Council Health and Safety Policy. 
 

https://orb.edinburgh.gov.uk/downloads/file/76/corporate_health_and_safety_policy

