Date 11 December 2020
Chief Executive

Royal Zoological Society of Scotland Your ref
134 Corstorphine Road

EDINBURGH Our ref
EH12 6TS

Dear [

ZOO LICENSING ACT 1981 (AS AMENDED)
HEALTH AND SAFETY AT WORK ETC ACT 1974
EDINBURGH ZOO, 134 CORSTORPHINE ROAD, EDINBURGH

| refer to the annual inspection of Edinburgh Zoo on 1 December 2020 by N
(Edinburgh Council’s veterinary adviser) and myself.

The annual inspection did not cover all areas of the Zoo but included many parts of the
premises and discussions with Royal Zoological Society of Scotland (RZSS)
representatives [l I 2" I o 2 range of veterinary, animal
collection and health and safety matters. RZSS involvement in various research, breeding
and conservation (including re-introduction) projects were discussed. Some particular
points noted during the inspection and visit are:

1 Public Liability Insurance certification and the Zoo Licence must be displayed as
per the licence condition. These were available for inspection but seemed to have
been temporarily removed from display.

2 Pygmy goats. A new herd of pygmy goats are in the former rhea cage, this
provides a link to Budongo and future developments were discussed.

3 Pelicans. The historical episodes of the pelicans flying over the fence of the
enclosure was discussed and the new amendment to the fencing was viewed and
discussed. To date there has been no escapes since the addition to the fence.

4 Goods gate. This area was viewed as it has been mentioned on previous reports,
an interim arrangement is in place with a longer term plan to widen the entrance.

5 Budongo. There have been historical pest control issues in this building and it was
noted that the substrate removal process was underway and was making a
difference in reducing vermin. It was noted that there is significant wear and tear to
the wood around many of the viewing areas. It was also noted that toilet signage
designated one for staff use and one for family use-this has been changed since
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Covid and is in line with guidance to protect staff safety and keep household
groups together.

Bird prep room. It was noted that there were vermin issues in this area.

Off show Reptile building east of Budongo. This was commented on during the
2015, 2018 and 2019 inspections. It was noted that some redecoration has taken
place to part of the building and improvements to the electrical system but it is a
building where further works are required, it is noted that this building is due for
replacement by 2024. There was a mouse trap at floor level with a decaying dead
mouse in it. There were several sticky traps full of American Cockroaches.
Cleaning was also inadequate at high levels. Historically it is noted there have
been pest control issues which are exacerbated by the run down nature of the
building but an increased frequency of visits by the zoo’s pest control service is
required. A later documentary check of pest control documentation showed a lack
of pest control records in general although it was discussed that this was due to
the pest control operative not recording visits rather than visits not taking place.

The yellow skips at the rear of Budongo were adequately covered to prevent
scavenging by birds, this has been an issue on previous inspections.

New Animal Presentation Area walk around although there was no presentation
ongoing. There was a discussion about ‘fly offs’ that can occasionally happen due
to the nature of the bird handling and the birds choosing to take part. The
perimeter fence was viewed at this point and | noted Antisocial
behaviour issues just outside the boundary on Corstorphine Hill, Police Scotland
had been involved.

The Wallaby/Kangaroo walkthrough is operating without any concern although the
perimeter fence at this area has also given cause for concern with members of the
public encouraging dogs to bark. Installation of CCTV and a double fence is under
consideration for the future. The introduction of a Tasmanian Devil to the collection
is now indefinitely on hold and two new outdoor koala enclosures are planned
instead.

Tiger enclosure. The public walkway is still prone to ponding during periods of
rainfall. There was a discussion about the introduction of the new male tiger.

Covid controls, signage and adjustments were noted throughout the zoo.

Giant Panda. | ta'ked us through keeper safety and procedures for
the external enclosure and panda housing during inspection, all were satisfactory.
The new surface on the walkway is a significant improvement.

Pest Control. Issues at various locations were discussed and control measures
taken by the contractor were described. It is acknowledged that the nature and
extent of the estate presents challenges however effective proactive and reactive
pest control arrangements are important for animal and employee health and
welfare. All pest control visits must be recorded.

Giraffe enclosure. There was a tour and discussion of the new enclosure and plans
for introduction of the first giraffes. It is expected that this will be well underway by
the periodical inspection in 2021.
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Penguins. There was a large gap under the metal door to the penguin feed room,
this must be repaired to prevent access to vermin.

Signage around the zoo was adequate.

Health and Safety Management. There was a brief inspection of Pest Control
documentation, perimeter fence checks and tree survey documentation was
carried out with assistance from | 33 (2/! adequate). It was also
discussed that recruitment was underway for the vacant H&S Manager post and
this should be filled by the periodical inspection. It was noted that an overhaul of
risk assessments were being carried out by a local company. This should be
complete for the inspection in 2021. Staff training records to be inspected in 2021.

The cooperation of RZSS staff during the inspection was appreciated.

If you or your colleagues wish to discuss this letter do not hesitate to contact me on

Yours sincerely

CcC

, Head of Living Collections, RZSS, 134 Corstorphine Road,
Edinburgh EH12 6TS





