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The total number of closed accounts (accounts with an end date) with overpaid Council Tax 
(accounts with a credit balance), and also the total corresponding monetary value, from 1993 
(or earliest records held), with an account end date prior to 01-Apr-2021. 
 
Can this be broken down further:- 
 
a) By financial year 
b) The number of Closed accounts in credit that have a contact/forwarding address held. 
 
Please refer to the attached document. 
 
Can you also provide the value of the largest Council Tax account credit held within a closed 
account please? 
 
£20,076.13 on a single year but overall credit on the Council Tax account reduces to 
£16,414.20 when debits for other years are offset. 
 
Can you provide the total £ value of ALL historic outstanding Council Tax debt over all years 
(excluding current year 21/22), again broken down by year. 
 
Please refer to the attached document. 
 
Can the council advise if they issue credit notices where a closed Council Tax account is in 
credit? 
 
Yes 
 
I appreciate councils will generally endeavour to transfer overpayments to a new account at 
year end or when moving within the same area. However, there may be an overpayment on 
an account that cannot be transferred, such as when a person leaves the council area, or 
even retrospectively from a banding reduction or similar discount. Therefore, can you advise 
if you generally issue credit notices when a closed account is in credit? 
 
Yes 
 
If possible, and only if time constraints allow, can the council advise the total value of ALL 
Council Tax write-ons, and write-offs, from earliest records held please. 
 
Please refer to the attached document. 
 
Can the council please give actual quoted detail from Scottish LGFA legislation or similar 
regarding how Councils are legally required to deal with overpaid Council Tax. 
 
The Council Tax (Administration and Enforcement) (Scotland) Regulations 1992, reg 27, 
para 4 refers.  
 
Lastly, can the council advise which software they use to administer Council Tax, and also 
any software they use for reporting purposes. 
 
Northgate (Revenues) to administer Council Tax and BI launchpad (SAP Business objects) 
for reporting purposes. 
 


