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Please advise of any changes to the live personal survey on keeping SfP schemes 
permanent and why - and whether this is good practice under Market Research Society 
guidelines 
 
Three sets of changes were made to the Consultation Hub survey on the potential for 
retaining Spaces for People projects during the survey, as follows: 
  
On 24 February (2 days after the start of consultation) we: 

− Added Silverknowes Road N and Davidson’s Mains Primary School to the list of 
streets/schools with existing measures for questions 2,7 and 9; they had been 
inadvertently omitted. 

− Added additional information about the measures on Silverknowes Rd N to the 
questionnaire ‘Factbank’ for streets - clarifying that the street had been closed since May 
2020 but was due to reopen to buses. 

− Added information on measures at schools to the relevant ‘factbank’, to enable 
respondents to the questionnaire to be better informed re the measures at each school. 

 
On 2 March we added London Road and Canaan Lane to the street lists for question 2 
(streets most familiar with) and question 7(streets preferred for retention). They were already 
listed in the street list for Q9 (streets preferred for removal). The names had been omitted in 
error from the list for Q2 and Q7. 
 
On 17 March, following the decision to extend the consultation by 2 weeks, we made the 
following changes in recognition of the fact that installation of Spaces for People measures 
had been continuing during the consultation. 

− Updated the street list and ‘Factbank’ for question 2 (re measures people were most 
familiar with) to reflect measures that were now substantially in place. 

− Updated the ‘Factbanks’ for questions 11 to 14, referring to projects whose status had 
changed since the beginning of the consultation 

− Added extra introductory text at appropriate locations to inform people that they could 
give their views “on measures that have been installed since mid-February, are still being 
installed, or are still being planned, in questions 11 to 14.” 

 
In addition, we added the option for people to nominate ‘other’ streets in the lists for question 
2,7,9,11 and 13. 
  
The changes were made for two broad reasons: 

− To correct errors as early as possible. 

− To update the survey as the ‘on the ground’ position changed. 
  
It is considered that both of the above reasons, and all of the changes made, are reasonable 
and consistent with seeking to provide members of the public with accurate information on 
which to base their consultation responses. 
  
The Council is not a member of the Market Research Society (MRS) and therefore, does not 
hold information relating to this organisation.  
 


