
Site History Report

Effective: 25/10/2017 to 09/03/2021 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Parkgrove Street (7900506)

Site: Locality:Parkgrove Street (7900506) Barnton, Edinburgh, City of Edinburgh Area: North West Locality

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

Road Asset Area: North West LocalityWhole Street1.00Asset: Feature Type:Asset - Locn.:

Batch: 41079828 - Inspection Batch Route: Date: 29/01/2021 Ad hoc Route

42059986 29/01/2021Road: Defective / Damaged (Enquiry
1108715) pothole on carriageway at speed
bump

Car damaging pothole at speed
bump,lpost 6

RD: CW Pothole Internal Committed 50073362

Batch: 41069084 - Inspection Batch Route: Date: 13/11/2020 Ad hoc Route

42055537 13/11/2020Pothole on carriageway Junction Queensferry Road RD: CW Pothole Internal Committed 50067168

Batch: 41055450 - Inspection Batch Route: Date: 16/03/2020 Ad hoc Route

42048948 16/03/2020Road: Defective / Damaged (Enquiry
967220)

Hot temp make safe

potholes on carriageway at junction with
Queensferry road

RD: CW Pothole Internal Committed 50054797

Batch: 41051838 - Inspection Batch Route: Date: 12/02/2020 Ad hoc Route

42045924 12/02/2020Road: Defective / Damaged (Enquiry
954327)

Hot temp make safe

Pothole on carriageway at junction with
Queensferry road

RD: CW Pothole Internal Committed 50051710

Batch: 41050994 - Inspection Batch Route: Date: 31/01/2020 Ad hoc Route

42045172 31/01/2020H Potholes on carriageway at l/p no 1 RD: CW Pothole Internal Committed 50050914

Batch: 41050993 - Inspection Batch Route: Date: 31/01/2020 Ad hoc Route

42045171 31/01/2020Road: Defective / Damaged (Enquiry
948961

Hot temp make safe

Potholes on carriageway at junction
with Queensferry road

RD: CW Pothole Internal Committed 50050913



Site History Report

Effective: 25/10/2017 to 09/03/2021 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Parkgrove Street (7900506)

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

Road Asset Area: North West LocalityWhole Street1.00Asset: Feature Type:Asset - Locn.:

Batch: 41048848 - Inspection Batch Route: Date: 06/01/2020 Ad hoc Route

42043340 06/01/2020Road: Defective / Damaged (Enquiry
931662)

Hot temp make safe

Potholes on carriageway approximately
10m before junction with Queensferry
road

RD: CW Pothole Internal Committed 50048976

Batch: 41036961 - Inspection Batch Route: Date: 29/07/2019 Ad hoc Route

42035521 29/07/2019Hot temp make safe Potholes on carriageway outside no 1 ,
at speed humps

RD: CW Pothole Internal Committed 50038853

Batch: 41036960 - Inspection Batch Route: Date: 29/07/2019 Ad hoc Route

42035520 29/07/2019Road: Defective / Damaged (Enquiry
864348)
Hot temp make safe

Potholes on carriageway outside no 11
at speed humps

RD: CW Pothole Internal Committed 50038850

Batch: 41030687 - Inspection Batch Route: Date: 11/04/2019 Ad hoc Route

42029209 11/04/2019Hot temp make safe Potholes on both sides of carriageway
approximately 5m before junction with
Queensferry road

RD: CW Pothole Internal Committed 50030833

Batch: 41022869 - Inspection Batch Route: Date: 24/11/2018 NW_CF2_ClermistonWest1

No actionable defects found

Batch: 41016558 - Inspection Batch Route: Date: 14/08/2018 Ad hoc Route

42016858 14/08/2018Hot temp make safe Pothole on carriageway outside Barnton
dental spa

RD: CW Pothole Internal Committed 50014281

Batch: 41016556 - Inspection Batch Route: Date: 14/08/2018 Ad hoc Route

42016856 14/08/2018Road: Defective / Damaged (Enquiry
697621)
hot temp make safe

Potholes & depressions on carriageway
outside dental practices

RD: CW Pothole Internal Committed 50014279

Batch: 41014554 - Inspection Batch Route: Date: 05/07/2018 Ad hoc Route

42014897 05/07/2018Hot temp make safe Potholes on carriageway opposite no
11 , at speed hump

RD: CW Pothole Internal Committed 50012692



Site History Report

Effective: 25/10/2017 to 09/03/2021 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Parkgrove Street (7900506)

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

Road Asset Area: North West LocalityWhole Street1.00Asset: Feature Type:Asset - Locn.:

Batch: 41007373 - Inspection Batch Route: Date: 04/04/2018 Ad hoc Route

42006909 04/04/2018hot temp make safe Potholes on carriageway outside
barnton dental   , before and on speed
hump

RD: CW Pothole Internal Committed 50006111

Batch: 41006028 - Inspection Batch Route: Date: 14/03/2018 Ad hoc Route

42005615 14/03/2018 4 potholes at jct with Queensferry rd RD: CW Pothole Internal Committed 50004999

Batch: 41005417 - Inspection Batch Route: Date: 10/03/2018 Ad hoc Route

42005005 10/03/2018 First set of speed bumps pothole on
corner of speed bump

RD: CW Pothole Internal Committed 50004505

Batch: 41001590 - Inspection Batch Route: Date: 15/01/2018 Ad hoc Route

42001415 15/01/2018Road: Defective / Damaged (Enquiry
597116)

Right at the end of the road onto
Queensferry road. Large area of road
damaged.
This is the fourth time I've reported this
area. All that is ever done is a patch
job. Can this be looked into for a more
serious resolution?

3 potholes temp repair needed.
Defects als8 added as cat 4 for perm
repair

RD: CW Pothole Internal Committed 50001302

Batch: 41000191 - Inspection Batch Route: Date: 15/12/2017 Ad hoc Route

42000094 15/12/2017Hot temp make safe Speed hump crumbling on carriageway
outside no11

RD: CW Pothole Internal Committed 50000097



Site History Report

Effective: 25/10/2017 to 09/03/2021 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Parkgrove Street (7900506)

Customer Services

Logged by:

Roads General Road: Defective / Damaged Classification: Request for service

Desc.: At 1040 on Friday 10th August I turned from Queensferry Road into Pakrgrove Street. I was driving at about 5 mph having just completeed the turn when there was suddenly a huge bang at the rear
offside of the car. On checking I saw an enormous pothole which had allowed the whole rear nearside wheel of the car to enter it causing damage to the diamond cut alloy.

 other cars have been damaged by the pothole which has been there  for three months and has got bigger by the week.

I reported the pothole through Clarence and requested an acknowledgement but received nothing.

I have photographed the pothole plus the damaged alloy. 

Could you please advise the following.

1. The repair of the pothole.

2. How do I go about claiming compensation from the City of Edinburgh Council for the damage to the alloy?

Location: Parkgrove street Contact:

on: 15/08/2018 13:5030007704Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Pothole at speed bump Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 03/02/2021 16:241112229Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Speed bump has huge corner missing and pothole Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 30/01/2021 18:361109815Enquiry No.:

Service: Subject:





Site History Report

Effective: 25/10/2017 to 09/03/2021 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Parkgrove Street (7900506)

Customer Services

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: pothole Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4204894850054797

on: 27/02/2020 09:03967220Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Pot hole in speed bump. Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4204592450051710

on: 03/02/2020 15:52954327Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Pothole in speed bump Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4204517150050913

on: 24/01/2020 11:32948961Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Pothole at entrance to road at speed bump Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4204334050048976

on: 20/12/2019 11:54931662Enquiry No.:

Service: Subject:

Logged by: CEC Enterprise Service Bus

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Various speed cushions crumbling along whole length of road. Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4203552050038850

on: 24/07/2019 22:25864348Enquiry No.:

Service: Subject:



Site History Report

Effective: 25/10/2017 to 09/03/2021 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Parkgrove Street (7900506)

Customer Services

Logged by: CEC Enterprise Service Bus

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: huge pothole. car alloy damaged. Very deep. Have taken photographs. If a cyclist
hits this they will be seriously injured. Been there for at leaset three months.  Please
advise how I can claim the damage incurred.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4201685650014279

on: 10/08/2018 21:10697621Enquiry No.:

Service: Subject:

Logged by: CEC Enterprise Service Bus

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: The junction of parkgrove street and queensferry road 2 large pot holes. No way to
miss these with wheels as it's a narrow road.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 15/03/2018 22:00634370Enquiry No.:

Service: Subject:

Logged by: CEC Enterprise Service Bus

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: 2 large potholes at the junction leading from Parkgrove Street on to Queensferry
Road.

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 14/03/2018 22:20633716Enquiry No.:

Service: Subject:



Site History Report

Effective: 25/10/2017 to 09/03/2021 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Parkgrove Street (7900506)

Customer Services

Logged by:

Roads General Road: Defective / Damaged Classification: Request for service

Desc.: The hazard is located at:
-------------------------

OS GRID REFERENCE: NT 19572 74977
LOCATION DESCRIPTION:
1–5 Parkgrove Street, City of Edinburgh, Scotland, EH4

LOCATION MAP:
http://www.fillthathole.org.uk/hazard/149998/map

Hazard information:
-------------------

HAZARD TYPE: Pothole
APPROX. SIZE:
APPROX. DEPTH:
APPROX. DISTANCE FROM KERB:
DATE ENCOUNTERED: 2018-03-13
DEFECT DESCRIPTION:
Pothole at the bottom of the road, quite deep \n

FURTHER INFORMATION:
http://www.fillthathole.org.uk/hazard/149998

Location: Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 14/03/2018 10:29633395Enquiry No.:

Service: Subject:

Logged by: CEC Enterprise Service Bus

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: 2 huge potholes have appeared just as you come to queensferry road. Holes big
enough to damage car

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 12/03/2018 20:45632114Enquiry No.:

Service: Subject:

Logged by: CEC Enterprise Service Bus

Roads General Pavement: Damaged / Defective Classification: Request for service

Desc.:

Location: Two large potholes at hte junction with Q ferry road. Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 12/03/2018 12:05631637Enquiry No.:

Service: Subject:



Site History Report

Effective: 25/10/2017 to 09/03/2021 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Parkgrove Street (7900506)

Maintenance Management

Job No. Description Location Priority Job Status Entered Completion Works Order

1.00 Whole Street Road AssetAsset: Asset - Locn.: Feature Type: Area: North West Locality

50000097 Hot temp make safe (RD: CW
Pothole)

Speed hump crumbling on
carriageway outside no11

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

15/12/2017 18/12/2017 Act. ROAD/82000074

Customer Services

Logged by: CEC Enterprise Service Bus

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Fifth time reporting, this part of the road is crumbling and vehicles are taking this
wide to avoid going into the hole.
This has been shoddily repaired multiple times, and just crumbles away after each
poor repair.
Can this be done with a more permanent solution?

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

on: 20/02/2018 10:00622059Enquiry No.:

Service: Subject:

Logged by: CEC Enterprise Service Bus

Roads General Road: Defective / Damaged Classification: Request for service

Desc.:

Location: Right at the end of the road onto Queensferry road. Large area of road damaged.
This is the fourth time I've reported this area. All that is ever done is a patch job. Can
this be looked into for a more serious resolution?

Contact:

Plot Number: 1.00 Feature Id - Location: Whole Street Feature Type: Road Asset

Job Number: Defect Number: 4200141550001302

on: 06/01/2018 18:50597116Enquiry No.:

Service: Subject:



Site History Report

Effective: 25/10/2017 to 09/03/2021 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Parkgrove Street (7900506)

Maintenance Management

Job No. Description Location Priority Job Status Entered Completion Works Order

1.00 Whole Street Road AssetAsset: Asset - Locn.: Feature Type: Area: North West Locality

50001302 Road: Defective / Damaged
(Enquiry 597116) (RD: CW
Pothole)

Right at the end of the road onto
Queensferry road. Large area of
road damaged.
This is the fourth time I've
reported this area. All that is ever
done is a patch job. Can this be
looked into for a more serious
resolution?

3 potholes temp repair needed.
Defects als8 added as cat 4 for
perm repair

RD: Cat 2 - 5 Day Job Complete 15/01/2018 16/01/2018 Act. ROAD/82000976

50004505 RD: CW Pothole First set of speed bumps pothole
on corner of speed bump

RD: Cat 3 - 60 Day RD: Made Safe Job
Complete

10/03/2018 19/03/2018 Act. ROAD/82003600

50004999 RD: CW Pothole 4 potholes at jct with
Queensferry rd

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

14/03/2018 15/03/2018 Act. ROAD/82004021

50006111 hot temp make safe (RD: CW
Pothole)

Potholes on carriageway outside
barnton dental   , before and on
speed hump

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

04/04/2018 07/04/2018 Act. ROAD/82004934

50012692 Hot temp make safe (RD: CW
Pothole)

Potholes on carriageway
opposite no 11 , at speed hump

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

05/07/2018 06/07/2018 Act. ROAD/82010105

50014279 Road: Defective / Damaged
(Enquiry 697621)
hot temp make safe (RD: CW
Pothole)

Potholes & depressions on
carriageway outside dental
practices

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

14/08/2018 15/08/2018 Act. ROAD/82011275

50014281 Hot temp make safe (RD: CW
Pothole)

Pothole on carriageway outside
Barnton dental spa

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

14/08/2018 15/08/2018 Act. ROAD/82011277

50030833 Hot temp make safe (RD: CW
Pothole)

Potholes on both sides of
carriageway  approximately 5m
before junction with Queensferry
road

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

11/04/2019 12/04/2019 Act. ROAD/82020005

50038850 Road: Defective / Damaged
(Enquiry 864348)
Hot temp make safe (RD: CW
Pothole)

Potholes on carriageway outside
no 11 at speed humps

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

29/07/2019 29/07/2019 Act. ROAD/82024425

50038853 Hot temp make safe (RD: CW
Pothole)

Potholes on carriageway outside
no 1 , at speed humps

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

29/07/2019 29/07/2019 Act. ROAD/82024426



Site History Report

Effective: 25/10/2017 to 09/03/2021 Asset Number: 1.00 to 9.00
Service: Roads General Display Action Officer: No

Site: Parkgrove Street (7900506)

Maintenance Management

Job No. Description Location Priority Job Status Entered Completion Works Order

1.00 Whole Street Road AssetAsset: Asset - Locn.: Feature Type: Area: North West Locality

50048976 Road: Defective / Damaged
(Enquiry 931662)

Hot temp make safe (RD: CW
Pothole)

Potholes on carriageway
approximately 10m before
junction with Queensferry road

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

06/01/2020 07/01/2020 Act. ROAD/82030169

50050913 Road: Defective / Damaged
(Enquiry 948961

Hot temp make safe (RD: CW
Pothole)

Potholes on carriageway at
junction with Queensferry road

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

31/01/2020 02/02/2020 Act. ROAD/82031691

50050914 H (RD: CW Pothole) Potholes on carriageway at l/p no
1

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

31/01/2020 03/02/2020 Act. ROAD/82031692

50051710 Road: Defective / Damaged
(Enquiry 954327)

Hot temp make safe (RD: CW
Pothole)

Pothole on carriageway at
junction with Queensferry road

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

12/02/2020 12/02/2020 Act. ROAD/82032410

50054797 Road: Defective / Damaged
(Enquiry 967220)

Hot temp make safe (RD: CW
Pothole)

potholes on carriageway at
junction with Queensferry road

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

16/03/2020 16/03/2020 Act. ROAD/82035115

50067168 Pothole on carriageway (RD: CW
Pothole)

Junction Queensferry Road RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

13/11/2020 17/11/2020 Act. ROAD/82041353

50073362 Road: Defective / Damaged
(Enquiry 1108715) pothole on
carriageway at speed bump (RD:
CW Pothole)

Car damaging pothole at speed
bump,lpost 6

RD: Cat 2 - 5 Day RD: Made Safe Job
Complete

29/01/2021 01/02/2021 Act. ROAD/82044007




