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A report was prepared for the Council Policy and Sustainability Committee on 23 February 
2021 titled 'Petition for Consideration: Introduce buffer zones around clinics that provide 
abortion services' 
 
Para 4.8 stated 'The results of the survey carried out in partnership with the clinic over April, 
May and June 2020 show that 56% of the people visiting the clinic felt very uncomfortable 
due to the protesters, 9% thought it was the right of the protesters to voice their opinions. 
Other responders had not come across the protesters whilst they were visiting the clinic.' 
 
I would like: 
 
To see the results of the survey at 4.8, above. 
 
To see a copy of each completed survey form, including the date the form was completed. 
 
To know the author of the survey form or its provenance. 
 
The information we are able to provide is released to you below. 
 
The survey was carried out by NHS Lothian who will hold the information.  
 
I can, however, provide the following summary: 
 
There were 54 responses to the survey 
 
•   20 people did not see the protesters however 14 people highlighted that they would feel 
very uncomfortable if they had come across them, one person noted that they would feel a 
sense of “shame” by their presence. Another said that if they were there, they would feel 
anxious and concerned about accessing services and might prevent them from entering.  
 
•    6 people were either not bothered or thought that they were entitled to exercise their 
rights to free speech.  
 
•    30 people felt very uncomfortable.  
 
Some of the patient’s comments include:  
 

• Many felt embarrassed; guilty; angry and uncomfortable  

• Others felt intimidated and scared  

• “Feel allot worse about the situation”  

• “worried and scared in case I was approached”  

• “Feel awkward and guilty about going into Chalmers”and 

• “Its embarrassing enough coming to the clinic without seeing this.”   
 


