
31090 National Framework for Home Care Services 

In relation to the National Framework for Home Care Services: 

How many Hours of Care were delivered, to persons over the Age of 65, for the period 1st 

January 2020 to 31st December 2020? Excluding persons with Learning Difficulties. 

2,510,047 hours of domiciliary care were provided to older people aged 65+ who did not 

have a ‘client category budget’ of ‘Learning Difficulties’. 

What was the total cost for the above delivered hours of care? 

The cost of delivering the hours in Q1 was £57.7m. 

How many hours were delivered by Self Directed Support under the following options from 

1st January 2020 to 31st December 2020, excluding person with Learning Difficulties? 

a. Option 1; b. Option 2 

The hours delivered cannot easily be extracted and collated. The following number of 

individuals received Self-Directed Support in this period: 

Option 1 (a direct payment, which is a payment to a person or third party to purchase their 

own support) – 256 individuals 

Option 2 (the person directs the available support) – 92 individuals  

This response assumes it is for older people only, in line with question one. The hours of 

care for each of these 348 cases are not centrally recorded in the service and the service 

may vary for a variety of service types. If we were to consider working from the total budget, 

the number of hours could not be derived as the rates could be different for each individual 

and could vary considerably depending on their level of need and agreed choice of supports 

in their care plan. 

In order to locate, retrieve and provide the hours delivered by Self-directed Support under 

these ‘Options’, a manual check of each care plan would be required.  

We are unable to provide the information requested as the cost to the Council of locating, 

retrieving and providing the information exceeds the statutory maximum of £600. 

What was the total cost of the care delivered under the above options? 

Again, we cannot provide the requested costs as this would require the same manual 

process as detailed in A3 above. By the nature a Direct Payment and an ISF (Independent 

Service Fund), these can contain more than one service element, therefore the costs cannot 

be easily extracted and collated. 

 

 


