
28151 Recovery of Water Over-charges and Savings 

What did your organisation pay for water in 2018/9 and 2019/20? 

2018/19 = £2,149,300.41 

2019/20 = £2,322,813.38 

Has your organisation made any attempts in the last 2 years to identify and recover 

overcharges for water? 

Yes. 

If yes, what was the value of the recovered amounts in 2018/9 and 2019/20? 

Recovery of charges is carried out in-house as part of invoice validation and following any 

subsequent query. As this forms part of the standard validation approach the information is 

not collated centrally as a total figure.  

The cost to the Council of locating, retrieving and providing the information exceeds the 

statutory maximum of £600. 

If yes, was an external company engaged for this work? 

No. As above, the validation of invoices and charging is carried out in-house.  

If yes, what was the name of this company? 

Was this company a water specialist company? 

Not applicable. 

Would your organisation be interested in saving money on water on an ongoing basis? This 

is a saving that will not impact on the front line. We can conduct a review of water charges 

remotely (phase 1) and will work with your water suppliers and carry out site visits (Phase 2) 

as often as is required to achieve savings for you, all on a no win no fee basis. 

This part of the request is not valid under the Freedom of Information (Scotland) Act 2002 as 

it is seeking our views/opinions and is not a request for recorded information. 

Are you aware of the EU compliant NHS East of England collaborative Framework which is 

available to you to use? 

Yes. 

Can you provide contact details (name, email address and phone number) for the person in 

your organisation who has responsibility for water costs and related savings. 

Paul Jones – paul.jones@edinburgh.gov.uk 
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