
28113 
 
For each of the categories above can you please provide me with the relevant contract 
information listed below: 
 
Software Category: ERP, CRM, HR, Payroll, Finance 
 
Name of Supplier: Can you please provide me with the software provider for each contract? 
 
The brand of the software: Can you please provide me with the actual name of the software. 
Please do not provide me with the supplier name again please provide me with the actual 
software name. 
 
In line with advice from GovCerUK, we do not provide information relating to hardware, 
software and systems and therefore, unfortunately, it is not possible to provide you with the 
information you have requested on this occasion.  
 
By placing information about our systems into the public domain we would potentially be 
putting our IT framework at risk. This would prejudice substantially the Council’s ability to 
effectively carry out its business if its IT framework were compromised as a consequence of 
the disclosure of this information. 
 
Description of the contract: Please do not just state two to three words can you please 
provide me with detailed information about this contract and please state if upgrade, 
maintenance and support is included. 
 
Fully Outsourced ICT Contract, awarded to CGI in August 2015, following OJEU notice and 
competitive dialogue covering all of the below CPV categories.  
Common procurement vocabulary (CPV)  
72000000, 72100000, 72110000, 72120000, 72130000, 72140000, 72150000, 72200000, 
72210000, 72211000, 80533000, 79000000, 79993100, 79994000, 79995000, 79995100, 
79995200, 79996000, 79996100, 79997000, 79998000, 79999000, 79999100, 75000000, 
73000000, 71510000, 64000000, 51612000, 51620000, 22000000, 30000000, 30100000, 
30110000, 30120000, 30124000, 30191000, 30200000, 30236000, 32000000, 32250000, 
32260000, 32320000, 32400000, 32410000, 32412000, 32412100, 32430000, 32500000, 
32510000, 32520000, 32550000, 32571000, 32580000, 32581200, 48200000, 48422000, 
48510000, 48517000, 48610000, 48611000, 48612000, 48620000, 48621000, 48622000, 
48800000, 48810000, 48820000, 50000000, 50312000, 50312610, 50312620, 50313000, 
50332000, 50334100, 50342000, 51000000, 51500000, 51600000, 51610000, 51611000 
 
Please also include any modules included within the contract as this will support the 
categories you have selected in question 1. 
 
This information will not be provided as advised above.  
 
Number of Users/Licenses: What is the total number of user/licenses for this contract? 
 
This information will not be provided as advised above.  
 
Annual Spend: What is the annual average spend for each contract? 
 
The costs are within the annual IT budget of £29.7m 
 
Contract Duration: What is the duration of the contract please include any available 
extensions within the contract. 



 
The ICT contract was awarded for 7 years, from 1/4/2016 to 31/3/2023 but can be extended 
up to 31/3/2035. 
 
Contract Start Date: What is the start date of this contract? Please include month and year of 
the contract. DD-MM-YY or MM-YY. 
 
01/04/2016 
 
Contract Expiry: What is the expiry date of this contract? Please include month and year of 
the contract. DD-MM-YY or MM-YY. 
 
The ICT contract was awarded for 7 years, from 1/4/2016 to 31/3/2023 but can be extended 
up to 31/3/2035. 
 
Contract Review Date: What is the review date of this contract? Please include month and 
year of the contract. If this cannot be provided, please provide me estimates of when the 
contract is likely to be reviewed. DD-MM-YY or MM-YY. 
 
We are currently reviewing a potential extension 
 
Contact Details: I require the full contact details of the person within the organisation 
responsible for this particular software contract (name, job title, email, contact number). 
 
The person responsible for our outsourced ICT contact is Jackie Galloway, Digital Services 
Senior Manager (Commercial), jackie.galloway@edinburgh.gov.uk  
Tel 0131 529 7808 
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